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TRANSFIELD

DEFINITIONS

For the purpose of this Agreement the following definitions shall apply:

“Agreement” shall mean the Transfield Pty Ltd Transport Services (Hunter Valley
Region) Certified Agreement, 1998". e -—-—:-—-l—"]

o Facistored
“Employee” shall mean an employee covered by this Agreement. g BacRbent ]

“Employer” or “Company” shall mean Transfield Pty Ltd.

coral

“Casual Employee” shall mean an employee engaged and paid as such.. .

“Part-time Employee” shall mean an employee who is engaged and paid as such and
who works less than 38 ordinary hours per week.

“Full-time Employee” shall mean an employee who is engaged and paid as such and
who works a maximum of 38 ordinary hours per week.

“Union” shall mean the Transport Workers Union of Australia NSW Branch.

PARTIES BOUND

This Agreement is binding on the company, the Transport Workers’ Union of
Australia NSW Branch and the employees who are engaged in accordance with the
classifications specified in this Agreement.

PREVIOUS AWARDS SUPERSEDED

This Agreement supersedes the Transport Industry - Mixed Enterprises (State) Award
and the Transport Industry Motor Bus Drivers and Conductors (State) Award.

NOMINAL TERM

This Agreement shall operate from the date of ratification by the NSW Industrial
Relations Commission and shall remain in force for a period of Two (2) years.

Transfield Pty Ltd 20 August 1998
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5. OBJECTIVE - INTENT OF THE PARTIES P |
Transfield, the Union and their members, parties to this Certified Agreement, remguail

that future economic prosperity and employment in the Industry depends upon
achieving standards that are internationally competitive and wh1ch in the process will
provide The Armed Services with World Best Practices in giving-sffectiothe-provision
of services together with implementation of cost efficient progdrammigs soeni

the scope of this Certified Agreement. Enmrp:-].ae Agreemant

It is further recognised that the implementation of this Cg igdudasearpent aill
provide continuous improvement of all functions and activitigs, relative to the Hunter
Valley Region Military Area Contract undertaken by Transfield employees.

The Transfield Group is a leader in gaining accreditation for its various activities and
will continue to provide a service of engineering excellence consistent with its Lloyds'
accreditation of Quality Assurance Systems including AS 3901, AS 2990-A and ISO
9001.

This Certified Agreement aims to provide an appropriate framework to develop a
flexible, multi skilled workforce within the limits of the employees' skills,
competence and training, capable of performing work within flexible work hours to
accommodate fully the requirements of The Armed Services in pursuance of its
objective in developing and maintaining efficient production levels.

Accordingly, the parties are committed to continuously improving efficiency and
quality of work and as a consequence, have adopted arrangements which include:

Efficient Safe Work Practices and Active Safety Programme - consistent with our goal
of zero lost time injuries.

Skills Enhancement - to develop/extend an employee's skills consistent with the
productivity and flexibility requirements of the work to be completed and to extend
the employee's competence so they can ideally perform the whole task.

Promotion of Industrial Harmony - by combining effective grievance resolution,
consultation with and involvement of employees about their work, and good
management practices to prevent all disputation.

Flexible Assignment - where Transfield may utilise an employee on any task that is
within their competence consistent with Transfield's responsibilities to provide a safe
and healthy work environment.

Flexible Work Hours - which allows for the extension of ordinary working time and
shift hours to enable employees to complete whole tasks and respond to the unique
requirements of Transporting Armed Services Personnel.

Transfield Pty Ltd 20 August 1998
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Training - Transfield commits to make available appropriate technical advances and
to apply the necessary expertise, training skills and facilities, and in return, it is
expected the employees commit to a high level of co-operation to enable production
to flow freely and efficiently with an ability to accommodate changes in the
workplace to ensure that Transfield's functions for its Client is competitive.

.'_-J' 'E-L-‘
[_/IREHTL et cement

| Friterprise PGS

6. WORK FLEXIBILITY

|

'|
It is agreed that employees covered by this Agreement shall ¢ out an};ﬂcﬁme&;aﬁ]f

may be required in accordance with meeting the company’s c:pﬂratmna? requirements,
subject to the employees’ level of skill and competence. e

It is recognised that a flexible approach towards work arrangements is necessary for
our company, to provide a high level of customer service and to give each employee a
broad exposure to new skills and varied types of work.

7. WORLD BEST PRACTICE

The parties agree that World Best Practices is simply the best way of doing things - it
is a process of constantly changing and adapting to new pressures and work methods.
Best Practices are not fixed. At any particular point in time it is the method of
operation to achieve exemplary levels of performance. World Best Practices are not
restricted to an examination of cost, but also include quality and timely completion of
work in a safe and efficient manner.

Transfield's Best Practices Programme includes:
Understanding and measuring Client requirements;

Continuous improvement;
Multi skilled workforce;
Flexible workforce, committed to change;

Employee involvement.

vV V V VvV VY

Provision of healthy and safe working practices/environment.

i,

> The achievement of excelience through continuous improvement.

All parties agree that international or other relevant World Best Practices may be
identified and adopted in measuring and improving the efficiency of all workplace
functions.

8. NO EXTRA CLAIMS

The union undertakes not to pursue any extra claims during the life of this Agreement.

Transfield Pty Ltd 20 August 1998
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9. WAGES

9.1 Weekly Employees

The hourly rate for employees covered by this Agreement shall be paid $13.76
per hour.

This weekly rate of pay incorporates a loading of 20% above the rate of pay
for a chauffeur as prescribed by clause 52 - Chauffeurs - Special Provisions of
the Transport Industry - Mixed Enterprises (State) Award. On this basis, there
shall be no fixed or determined span of hours or any limitation with respect to
the working of overtime. Provided that the company and employees will at all
times comply with the provisions of the Traffic Act 1909 of the Motor Traffic
Regulations 1935.

9.2  The rate contained in the above paragaph is also in recognition of the
requirement for employees to be available to transport personnel without
notice in accordance with customer requirements.

T

9.3 Future wage increase shall be in accordance with Schedule . ]
ﬁ Registered

|| Enterprise Agreement

10. PAYMENT OF WAGES

Wages shall be paid weekly by electronic funds transfer.

Industrial Registrar J
A pay day shall be fixed at each place of employment which once established shall
not be changed except by agreement or with seven (7) days’ notice.

Employers will provide a choice of electronic funds transfer facilities where this is the
chosen method of payment. '

11. CASUAL EMPLOYEES

Casual employees shall be paid at the rate prescribed in this award for weekly
employees calculated on an hourly basis plus 20 per centum for the time worked.

The casual loading contained in the paragraph above is in substitution for paid public
holidays, all types of paid leave including annual leave and to compensate for the
nature of casual employment.

Casual employees shall be paid in the following manner:
Monday to Friday

Casual employees shall be engaged by the hour and paid for all time worked to the
nearest minutes with a minimum engagement of one hour provided that for all time
worked in excess of 38 hours per week or 10 hours on any day the rate of pay shall be
time and one half.

Transfield Pty Ltd 20 August 1998
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Saturday

Casual employees shall be engaged for a minimum of 1 hour and shall be paid for all
time worked at time and one half.

Sunday

Casual employees shall be engaged for a minimum of 4 hours and shall be paid for all
time worked at double time.

Public Holidays

Casual employees shall be engaged for a minimum of 4 hours and shall be paid for all
time worked at double time and one half.

Clause 16 - Overtime and Other Penalty Payments, shall not apply to casual

employees.

12. PERMANENT PART-TIME EMPLOYEES

Employees may be employed on a permanent part-time basis to work set n;umm_um [

S .

hours less than 38 ordinary per week, provided that: i wgis .J

>

Y

%

v

v

The set minimum hours for such an employee shall be determined upon
engagement and committed to writing provided that, by mutual agreement,
additional hours may be worked without the payment of overtime up to a
maximum of 38 hours in a week to enable the employee to accept any extra
duties that may be offered from time to time, or in the absence of mutual
agreement by the company giving 48 hours notice.

Notwithstanding the above, a minimum of 3 hours per day shall be worked by
such an employee.

The ordinary hours allowable for such employees shall be as set out in
Clausel6.2- Overtime and Penalty Payments.

The rate of pay of such employees shall be calculated on the basis of an hourly
rate equal to the appropriate rate as set out in Clause 9 - Wages and divided by
38.

Permanent part-time employees shall attract pro-rata entitlement to:
> Annual Leave

s Annual Leave Loading
b Sick Leave

< Bereavement Leave

o Long Service Leave

Transfleld Pty Ltd

20 August 1998
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13.

' Public Holidays that fall within the four school terms
s Picnic Day

HOURS OF EMPLOYMENT

The ordinary hours of work, exclusive of meal times, shall not e
week, excluding meal breaks.

Ordinary hours shall be worked on one of the following basis:

» Thirty-eight (38) hours to be worked within a working week not exceeding
seven (7) consecutive days, allowing working hours to be reduced by minutes
per day or hours per week; OR

> Two (2) weeks worth of working hours (i.e. 76 hours) to be worked within a
working formight over fourteen (14) consecutive days; OR

> Three (3) weeks worth of working hours (i.e. 114 hours) to be worked within a
work cycle not exceeding twenty-one (21) consecutive days; OR

> Four (4) weeks worth of working hours (i.e.152 hours) to be worked within a
work cycle exceeding twenty-eight (28) days; OR

> Any other arrangement where a weekly average thirty-eight (38) hours are
worked.

The employer and employees may by agreement defer “time off” for up to a
maximum of five (5) days with such deferred “time off” to be taken within a period of
six (6) months from the date on which agreement to defer was reached.

The employer shall determine the method of implementation of reduced working
hours. Different methods of implementation may occur and may even differ from
employee to employee.

The ordinary weekly hours may be worked up to six (6) days per week.

Where a four or five-day week is worked, the ordinary hours of rostered shifts shall be
limited to ten hours of any shift of such week.

Where a six-day week is worked, the ordinary hours of rostered shifts shall be limited
to nine hours of any shift of such week.

An employee called on to work any portion of an additional shift shall be paid not less
than the period of such shift or the additional hours as overtime.

An employee, other than a casual employee, called upon to work a broken shift on
Monday to Friday, inclusive, shall be paid for not less than seven hours for such shift.

No broken shift shall be rostered to exceed a spread of twelve hours inclusive of meal
breaks, provided that where the roster requires a broken shift may be rostered to a

Transfield Pty Ltd 20 August 1998
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spread of thirteen hours. Broken shifts in excess of thirteen hours spread may be
implemented only by agreement with the Union.

No straight shift shall be rostered to exceed a spread of elev%ami—-a-—hai'f——l‘ﬂﬁ_ﬁ_'“_
inclusive of meal breaks.

Reoistersed |

i} Enterprise Agreen i
No employee shall be required to work a broken shift on a Sat‘ltl}rday, AJSuJ:lda}r or a ‘|||
public holiday except where, on regular timetabled services, such broken:shifts Canneies I\
reasonably be avoided. 1 __II

In particular circumstances, it shall be optional for the union and the employer to
make an agreement as to broken shifts.

The break between the two sections of a broken shift which exceeds a spread of ten
(10) hours shall be at least two hours, and only one such break shall be permitted on
any such shift. Any other periods off duty during a broken shift except for a
maximum of one meal break given and taken in accordance with Clause 14 - Meal
and Cnb Times, shall be counted and paid for as time worked.

Broken shifts will only be worked in circumstances where the employee can finish the
first part of the shift and recommence the second part of the shift at the depot.

Employees may be permitted to interchange work to meet their personal convenience,
provided that such change is with the consent of the employer.

An employee shall have a continuous break between the completion of a shift and the
commencement of the next regular starting time of no less duration than that required
by the Motor Traffic Act.

Fixing Times

The employer shall fix the starting and finishing time of each employee for each shift
and also shall show all work to be performed during the shift and shall post rosters
showing such times in a prominent place in the depot. Starting and finishing times
can be altered in consultation with employees concerned if operational needs arise
provided that all employees are clearly informed of potentional needs by the client at
the date of engagement.

The picking-up place shall be the Hunter Valley Region Military Area.

Employees shall be allowed reasonable time to perform such duties as are required by
the employer before taking a vehicle from the recognised home depot, or picking-up
place and after returning a vehicle to the finishing place. The employer shall post
notices stating what duties are required.

Payments shall be made for each shift at the rate applicable to the day on which the
major portion of the work is performed.

Transfield Pty Ltd 20 August 1998
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Enterprise Agreement

\' Industrial Regjistrar
14. MEAL AND CRIB TIMES

No employee shall be required to work or be on duty continuously for more than five
hours without a meal or crib break.

There shall be such flexibility in meal and crib breaks in regard to special hirings,
charters, relief duties, straight shifts and/or broken shifts as is reasonably necessary to
assist rostering.

A meal break shall be not less than thirty minutes and shall not exceed one hour. A
crib break shall be not less than fifteen minutes and not more than thirty minutes and
shall be counted as time worked.

No duties shall be performed by an employee during his meal or crib break.
Where an employee is required to work for two hours or more after the usual finishing

time, the employee shall be paid a meal allowance.

15. SATURDAY AND SUNDAY WORK

All ordinary time worked on Saturday shall be paid for at the rate of time and one-
half, and all time on Sunday shall be paid for at the rate of double time.

An employee called upon to work on a Saturday shall be guaranteed and/or paid for
not less than one (1) hours’ work at the appropriate rate.

An employee called upon to work on a Sunday shall be guaranteed and/or paid for not
less than four (4) hours’ work at the appropriate rate.

16. OVERTIME AND OTHER PENALTY PAYMENTS

16.1 Maximum Penalty Payment

Subject to Clause 11 - Casual Employees and Clause 19 - Public Holidays of
this Agreement, when time worked is subject to more than one extra rate of
payment, the employer shall not be required to pay more than at the rate of
double time.

16.2 Overtime

Rostered overtime shall be paid for at the rate of time and one half for the first
two hours and double time thereafter, for all rostered time worked in excess of

thirty-eight (38) hours.

Non-rostered overtime shall be paid for at the rate of time and one half for the
first two hours and double time thereafter, and shall stand alone on a daily
basis.

Transfield Pty Ltd 20 August 1998
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16.3

16.4

16.5

Overtime rates shall be paid for all time worked in excess of nine hours where
a six-day week is worked, or in excess of ten hours where a four or five day
week is worked.

An employee who is rostered to work a straight shift of a spread of eleven and
one half hours, inclusive of meal breaks, shall be paid at double time for all
time worked in excess of the rostered shift.

For all time worked on Saturdays and Sundays, Clause 14 - Saturday and
Sunday Work, shall apply.

The employer may require employees to work reasonable overtime at the rate
prescribed and such overtime shall be allocated as equally as possible bearing
in mind the nature the job and the suitability of the driver.

Where different overtime rates are applicable to the same hours of work, the
rate most favourable to the employee shall be paid.

By agreement with the employee, non-rostered overtime may be faken as-t

off in lieu. Such time shall accrue at overtime rates and be takggpp4 @d( (6)
months. Enterprise Agreement
Broken Shifts Penalty Payments Industrial Registrar

All time worked on a broken shift after ten hours from thatime : ;
shall be paid for at the rate of time and one-half. If a broken shift ﬁmshes after
10pm, an allowance of $1.87 per day shall be paid.

Recall

An employee who has left the premises and who is requested to return to work
to perform extra duties, shall be paid at overtime rates with a minimum paid
period of four (4) hours.

Hazardous Materials

Allowance: Employees engaged in the transportation of hazardous materials
shall be paid an additional 70c per hour. This allowance shall be paid for
every hour so engaged and shall not form part of the all purpose rate of pay.

Transfield Pty Ltd

20 August 1998
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17.

18.

19.

DAYS OFF

All weekly employees shall be allowed at least one day off in each week and shall not
be worked on such day off except in the case of emergency.

Where an employee is required to work on any day rostered off, time worked thereon
shall stand alone and shall be paid for at the rate of double time if on a Sunday or at
the rate of time and three-quarters if on a Saturday or at the rate of time and one-half
if any other day.

An employee required to work on any day rostered off, shall be guaranteed and/or
paid for not less than four (4) hours’ work at the appropriate rate Monday to Saturday,
and for not less than five (5) hours work at the appropriate rate Sunday.———a

Regl:,tered '
| Enterprise Agreement

TRAVELLING TIME

Wherever the employee commences or finishes duty othgr mﬂusimhéi?&}%ﬁ‘ﬁé
they shall be entitled to payment at ordinary rates for [the additio 3
reasonably occupied in journeying to and from their hommd with the t:me
ordinarily occupied by them in journeying from the depot to their home and also shall
be reimbursed for reasonable fares incurred.

PUBLIC HOLIDAYS

The days on which New Year’s Day, Australia Day, Good Friday, Easter Saturday,
Easter Monday, Anzac Day, Queen’s Birthday, Labour Day, Christmas Day and
Boxing Day are observed, together with special days appointed by proclamation as
public holidays throughout the State shall be recognised as holidays. When taking
any of the said holidays an employee shall receive payment for the ordinary hours of
their rostered shift and any rostered overtime they would have eammed had they not
taken a holiday but shall not receive any daily allowances, loadings, penalties or
premiums they would otherwise have eamed.

Where any of the said public holidays are observed (Monday to Friday inclusive),
during an employee’s period of annual leave, then an additional paid day shall be
added to the annual leave period for each such holiday so occurring.

Where any of the said public holidays fall (Monday to Friday inclusive), on an
employee’s rostered day off, then the employee shall be entitled to an additional paid
day added to his annual leave period or shall be paid in addition to this wages for that
week, 7 hours 36 minutes pay for such public holiday.

Where an employee is required to work any such holiday and he/she fails to work as
required, no payment shall be made to the employee for the holiday; provided that this
subclause shall not preclude payment of sick leave entitlement in respect of any
employee who is unable to work on a public holiday because of illness. Such

Transfield Pty Ltd 20 August 1998
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employee shall be entitled to payment in accordance with clause 20 - Sick Leave of
this Agreement.

All time worked by employees on a public holiday shall be paid for at the rate of
double time and a half with a guarantee of five hours’ work for each employee.

Where in a week in which a public holiday falls an employee’s ordinary rostered day
off is altered so as to coincide with the public holiday, the employee shall be paid in
addition at the ordinary rate for the number of hours that would have been worked
according to the normal roster had the day not been a holiday, or, as alternatives,
equivalent time off shall be allowed within one month or added to the employee’s
annual leave.

In a week in which a public holiday falls, the employer shall not be allowed to make
up an employee’s ordinary week with an overtime shift; which under the normal
weekly roster the employee would have worked had it not been a public holiday.

In any week in which a public holiday occurs, the time for which the employee would
normally be rostered to work but for the public holiday and for which the employee
does not attend because of the public holiday shall be deemed to be time worked for
the purpose of determining whether rostered overtime is payable pursuant to clause
16.2 - Overtime and Other Penalty Payments.

When an employee is absent from the employment on the working day before or the
working day after a public holiday without reasonable ex WH
of the employer, the employee shall not be entitled to % ment widdholiday,
unless the employee has worked on such holiday. ”tE‘T"’ e Abrﬁe“‘”“t

Industrial Registrar
20. SICK LEAVE

An employee, other than a casual employee, with not less than three months’
continuous service with the employer who is unable to attend for duty during ordinary
working hours by reason of personal illness or incapacity (excluding illness or
incapacity resulting from injury under the Workers’ Compensation Act, 1987) and not
due to misconduct shall be paid for such sick leave for the ordinary hours of their
rostered shift and any rostered overtime they would have earned subject to the
following conditions and limitations.

The employees shall, unless it is not reasonably practicable so to do (proof whereof
shall be on the employee), make every effort to notify the employer of their absence
two hours before their normal starting time on the first day of their absence, but in any
circumstances within 24 hours of their normal starting time.

The employee shall notify the employer by 4.00pm on the day prior to their return to
duty of their availability to return to normal duties.

The employee shall furnish to the employer such evidences as the employer may
reasonably desire that they was unable, by reason of such illness or injury, to attend
for duty on the day or days for which sick leave is claimed.

Transfield Pty Ltd 20 August 1998
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An employee in the first year of their employment shall be entitled to paid sick leave
up to a maximum of thirty-eight hours (38) of ordinary time.

An employee after the first year of their employment shall be entitled to pay sick
leave up to a maximum of sixty hours and forty-eight minutes of ordinary time.

The rights under this clause shall accumulate from year to year, so long as the
employment continues with the employers so that any part of the leave entitlement
which has not been allowed in any year may be claimed by the employee and shall be
allowed by the employer subject to the conditions prescribed by this clause, in a
subsequent year of continued employment.

If an award holiday occurs on a Monday to Frniday, wnclusive during the employee’s
absence on sick leave then such award holiday shall not be counted as sick leave.

Service before the date of coming into force of this clause shall be counted as service
for the purpose of assessing the sick leave entitlement in any year, but shall be taken
into consideration in arriving at the period of accumulated leave, provided that the
increase in sick leave allowance after the first year of service of this clause, shall only
commence from the date of operation of this clause.

Claims for paid sick leave for single day absences where sick leave has already been
paid for two or more single day absences in the same year must be substantiated with
a medical practitioner’s certificate.

In any week in which an employee takes sick leave, the time for which the employee
would normally be rostered to work but for the absence on sick ienﬁfrﬂi'raihh&dcem:d
to be time worked for the purpose of determining whether rp&ter&dt. cnw:m,ma 1s
payable pursuant to Clause 16.2 - Overtime and Other Penalty Paymer[tf rise Agreen

| Incustrig) Regisijur
21. BEREAVEMENT LEAVE '.' Sistias

I_-_\H_-_\_\__\_\__‘_‘_—_‘—_\‘——;—— =
An employee shall, on the death within Australia, of the wife, husband, faﬂiér,
mother, father-in-law, mother-in-law, brother, sister, child, or stepchild of the
employee, be entitled to leave up to and including the day the funeral of such relation.
Such leave shall for a period not exceeding two days without loss of any ordinary pay

which the employee would have earned if he/she had not been on such leave.

The right to such leave shall be dependent on compliance with the following
conditions:

> The employee shall give the employer notice of their intention to take such leave
as soon as reasonably practicable after the death of such relation.

> The employee shall furnish proof of such death to the satisfaction of the
employer.

> The employee shall not be entitled to leave under this clause during any period
in respect of which their has been granted any other leave.

Transfield Pty Ltd 20 August 1998
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For the purpose of this clause the words “wife” and “husband” shall not include a wife
or husband from whom the employee is separated but shall include a person who lives
with the employee as a de facto wife or husband.

22. ANNUAL LEAVE
See Annual Holidays Act, 1944,

An employee at the time of their entering upon a period of annual leave, in accordance
with the said Annual Holidays Act, shall be entitled to an additional payment
calculated on the basis of 25% of the holiday pay for that period of annual leave.
Should circumstances arise where an employee has received annual leave loading to
which they are not entitled, then such payment shall be deducted from any monies due
at termination.

Before proceeding on annual holidays, an employee shall be advised by the employer
of the shift on which they are to work immediately upon their retum to duty.
Notification of any change of shift shall be given to the employee by the employer at
least 24 hours before the employee is scheduled to commence duty, either directly or
by written notification delivered to the employee’s home.

Reglstﬂred

Enterprise Agru:nent

23. LONG SERVICE LEAVE
See Long Service Leave Act, 1955 (NSW). {

24. UNION RECOGNITION ' fndustrial Registrar

The Transport Workers’ Union of Australia, New South Wales Bra;rc—h, IS recognised
by the parties to this Agreement as a party to this Agreement and as a representative
of its members covered by this Agreement.

25, TERMINATION OF EMPLOYMENT

In the case of weekly employees, seven days’ notice, expiring on any day, shall be
required on either side or a week’s pay shall be given or forfeited in lieu of such
notice except in cases of misconduct.

In the cases of termination of employment, all moneys due to the employee shall be
paid not later than the termination of services and, in the event of payment of wages
or other moneys due to the employee being delayed more than fifteen minutes beyond
the employee’s finishing time, all such waiting time shall be paid for at overtime
rates.

Transfleid Pty Ltd 20 August 1998
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26. DRIVER MONITORING PROGRAM

The following procedures are to occur in the monitoring of customer service and
driving performance:

Customer Service

» All complaints received are to be validated by establishing the complainant’s
name and telephone number or address.

> The employee is to receive details of the validated complaint and to supply to
the employer written responses to the complaint.

> If the complaint is not established, no further action shall be taken and notations
are not to be made on the driver’s employment file.

> If the complaint is established, then the employer is to counsel the employee
with a company and employee representative in attendance. This shall be
considered as a verbal warning.

> Should there be a further established complaint regarding customer service, the
employee shall receive further counselling and a written wamning.

> Further established customer service complaints shall result in a final
counselling session and a final written warning issued by senior management.

> A further cstablished complaint regarding customer service slTaﬂ‘:lEisacl;ﬁtoEN
termination of employment. ,r’lf . Regj Sta: N
.. i u*u“; P ;
Driving Performance ‘ N S’L't’mcm I

> All complaints are to be validated by establishing the cornplamant 5 teleph-:mq-r |
number or address. =

T
e

> The employee is to receive details of the validated complaint and supply to the
employer a written response to the complaint.

> If the complaint is not established, no further action shall be taken and notations
are not to be made on the driver’s employment file.

» If the complaint is established, then the employer is to counsel the employee
with a company and employee representative in attendance. This shall be
considered as a verbal warning.

> Should there be a further established complaint regarding driving performance,
the employee shall receive further counselling, a driving assessment by the
company’s driver trainer and a written warning.

» A further established complaint regarding driving performance shall lead to
counselling and a final written warning issued by senior management.

= A further established complaint regarding driving performance shall lead to
termination of employment.

Transfield Pty Ltd 20 August 1998
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Suspension from Duties

At the employer’s discretion, there shall be a “once only” opportunity for the
employee to be suspended from duties for a period of 10 working days without pay as
an alternative to termination as described above.

Nothing in this procedure will effect the right of the employer to dismiss an employee
without notice, where the employee is guilty of serious misconduct.

27. SUPERANNUATION

The company shall make superannuation contributions on behalf of each employee in
accordance with the Superannuation Guarantee (Administration) Act 1992 (Cth) into
either the Transfield Retirement Fund or the TWU Superannuation Fund.

28. UNIFORMS

Employees shall be required to wear and maintain a uniform displaying the
Company’s logo.

Where an employee fails to wear the uniform provided by the Company in the course
of their duties, the Company reserves the right to counsel the employee concerned.

The uniform shall remain the property of the Company and will be supplied to the
employee free of charge. The uniform shall only be replaced by the Company where
the condition of such clothing is no longer serviceable in the Company’s opinion and
provided that such wear and tear has not been the result of abuse or neglect by the
employee.

The uniform must be returned to the Company upon the termination of the employee’s
employment.

— =1
29. LIMITATION OF DRIVING HOURS | Registered

| Enterprise Agreement

See Motor Traffic Act and Regulations.

i Industrial Registrar J
30. DEFECTIVE VEHICLES L

No employee shall drive a vehicle which contravenes the NSW Motor Traffic Act and
Regulations, other than for the purpose of completing a journey already commenced.

Transfield Pty Ltd 20 August 1998
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31. DRIVERS’ DUTIES

The company will issue each employee with a position description containing the
duties to be performed by the employee. Any changes to the position description
must be discussed and agreed with the employee.

It is a requirement that each employee complies with their job description and that
they may be directed to carry out such other duties that are within the employee’s
level of skill and competence.

o Registered
nte:pm Agr eement

32. DISPUTES PROCEDURE

|
. ing to gri f individual E .
32.1 Procedures relating to grievances of individua mbﬂgﬁ?&?ﬂgﬁsﬂ;

The Employee is required to notify (in writing or otherwiserthe- er as
to the substance of the grievance, request a meeting with the Employer for
bilateral discussions and state the remedy sought.

A grievance must initially be dealt with as close to its source as possible, with
graduated steps for further discussion and resolution at higher levels of
authority.

Reasonable time limits must be allowed for discussion at each level of
authority.

At the conclusion of the discussion, the Employer must provide a response to
the Employee’s grievance, if the matter has not been resolved including
reasons for not implementing any proposed remedy.

While a procedure is being followed, normal work must continue.
32.2 Procedure for a dispute between the Employer and the Employees

A question, dispute or difficulty must initially be dealt with as close to its
source as possible, with graduated steps for further discussion and resolution
at higher levels of authority.

Reasonable time levels must be allowed for discussion at each level of
authority.

While a procedure is being followed, normal work must continue.

The Employer may be represented by an industrial organisation of Employers
and the Employees may be represented by an industrial organisation of
Employees for the purposes of each procedure.

Transfield Pty Ltd 20 August 1998
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33. SIGNATORIES
This Agreement was made on the et day of %.7@6@9 1998.

Registered ,J{

Enterprise Agreement |'

Signed for and on behalf of
Transfield Pty Limited by
its authorised representative

Industria! Regisn-al-

3 sr:d R;presentamc

Kame:. Tohat... blifsers. ...
Date:....... J‘I// !3/ by 2

Signed for and on behalf of
the Transport Workers’ Union
by its authorised representative

Q?%aﬂ»@ ........ 9:¢

INDUSTRIAL
Uit OF
= T na L LLH
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SCHEDULE A

Position Title — Transport Section Driver

| -—1‘_:‘—'-‘—"'—-—-—.—.___.‘__._,‘_________ -

——

The Transport Driver can be assigned a wide variety of tasks, the foIIowiné isa l?sf@m:a;i@d |

tasks and responsibilities given to the position. However, this can not be said 6" €6verall-eement |'I

aspects of work in the Transport Section. .'

f el

i WAy RE(‘;IS{TG

[ r
1. To carry out all driving task allocated to them by the transport upé'rﬁtians staff._These
tasks include:

> The carriage of personnel

» The carriage of General Freight

> If qualified, the carriage of ammunition and dangerous goods

> The carriage of mail and some sensitive documentation as directed.
2. Carry out daily servicing required on nominated vehicles:

> Pre task inspection
> End of task inspection
> Complete Non Technical Inspections monthly

3. Supervise the loading and unloading of stores and is responsible for the stores whilst
in his care.

4. It is noted that all TM drivers will hold and be in possession of current authorities and
licences both at state and commonwealth level as required, to carry out their allotted
tasks.

5. Qualifications to include but not restricted to:

> At least a Heavy Rigid Drivers Licence (National) (old Class 3B/4B)

> Current Public Passenger Vehicle Authority for:

oL Bus/Coach
) Hire Car

6. Clean and detail vehicles and housekeeping within the work environment.

Transfield Pty Ltd 20 August 1998
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SCHEDULE B

Pay increase every 6 months from date of certification.

Existing First 2.5% Second 2.5% Third 2.5% Fourth 2.5%
Hourly Rate Increase Increase Increase Increase

$13.76 per hour | $14.10 per hour | $14.45 per hour | $14.81 per hour $15.18 per hour
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INDUSTRIAL RELATIONS COMMISSION
OF NEW SOUTH WALES

HARRISON DP
TUESDAY 27 OCTOBER 1998

IRC98/5549 - TRANSFIELD PTY LIMITED TRANSPORT SERVICES
{HONTER VALLEY REGION) CERTIFIED AGREEMENT 1998

Application by Transfield Pty Limited for approval of
enterprise agreement

Mr Wilson for the Applicant
Mr Lyle for the Respondent

WILSON: Your Honour, this is an application for an
enterprise agreement to cover Transfield employees. It is a
small contract embracing about nine or ten employees in the
Singleton area and that contract that we have is a service
contract to the Armed Services.

I would like if I could your Honour to hand up - there has
been a mistake or two mistakes on the application - if I
could hand up an amendment and refer to them. I have also
passed one on to my colleague Mr Lyle.

HIS HONOUR: I will mark the tender as ex 1.

WILSON: If I could just correct - the comparison of
conditions - your Honour, originally the agreement rates
that were supplied were incorrect. The appropriate
agreement rates are $522.88 per week and the other error I
will just draw your attention to is on the affidavit that
has been formed by myself where it mentions the Transport
Industry Mixed Enterprise Interim Award (State). There is a
second award there, your Honour, which is the Transport
Industry Motor Bus Drivers and Conductors’ (State) Award.
That also should be included in that affidavit. I will
refer to that, your Honour.

I am not sure how to deal with this. It was a mistake that
was just picked up prior to coming in here. In essence,
your Honour, of course technically two awards, given the
nature of the contract being performed, two awards are
applicable. However given that the majority of the work
that is being performed in the contract is of driving duties
vis a vis chauffeur type duties, hire car duties, although
the company does have a small bus, technically if an
employee drove that bus the Motor Bus Drivers and
Conductors’ Award (State) may apply; we do not have a
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DM.KG 4
designated bus driver.

We have got employees which are fully interchangeable and
whose majority duties are contained within hire cars and a
minority part of their duties is driving buses so although
as I indicated the Motor Bus Drivers and Conductors’ Award
has been mentioned in the enterprise agreement, and it has
not been in the affidavit, I would contend that--

HIS HONOUR: I am struggling to find the affidavit,
Mr Wilson.

WILSON: That would be helpful.

HIS HONOUR: I have the two copies of the agreement and
appendices.

WILSON: Your Honour, I am not sure how you would like to
proceed with that. If that course does not cause an
obstacle your Honour I would just proceed.

HIS HONOUR: Yes I would accept an amendment of the
affidavit by agreement if Mr Lyle consents.

LYLE: Yes, your Honour.

HIS HONOUR: The affidavit is amended by consent of the
parties to refer to the Bus Award. Mr Wileson, is that an
award of this Commission?

WILSON: Yes your Honour. It is an award made by this
Commission with rates of pay which are consistent with or
very closely linked to the Mixed Enterprise Award. What I
am saying is that the agreement rates are fair and far and
away supersede those rates.

HIS HONOUR: Both the Bus Award and the Mixed Enterprise
Award.

WILSON: Yes, both awards. In terms of the contract as
-indicated it is a contract with Transfield Pty Limited as
with the Armed Services at Singleton. It employs roughly
about ten employees. The contract is majority of
transporting senior offices in the Army between Singleton
and Sydney and also in and around Sydney so it is a hire car
or chauffeur type operation although mixed industry is a
minor part of transporting troops on some weekends up to
rifle ranges and those types of areas and also some postal
collecting which is to clear the mail. That is the nature
of the contract, your Honour.

The skills exercised as part of the various licences that
one would expect, car licences, small bus licence and also a
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small truck licence.

Your Honour, the need to perform the contract from the
company’s point of view is that we really needed flexibility
on two fronts. One was flexibility to operate the differing
equipment that we have there, even though some of it may
only be operated in a minor way but we still needed the
correct qualifications and also your Honour we needed
employees that were able to work hours in response to the
Armed Services’' needs.

We constantly get requests to perform work at short notice
to come in and meet a plan which is outside of schedule so
we needed a flexible work force to achieve that.

In terms of the enterprise agreement itself, your Honour, it
replaces two awards that have been mentioned and those are
mentioned as amended in the affidavit.

HIS HONOUR: There is also a need to amend the statement of
particulars which does not refer to the Motor Bus Drivers
and Conductors’ (State) Award. Mr Lyle, do you agree with
that amendment as well?

LYLE: Yes your Honour.

WILSON: It contains the necessary dispute settlement
procedures. The agreement will cover all the employees.
There will be no employees not covered by the agreement.

The agreement has incorporated future wage increases for the
life of the agreement which are consistent or slightly
better than parallel awards.

In cl 14 there is a reference to a meal allowance but there
is no dollar amount there. It is the intention of the
parties or certainly the employer that we will pay the - if
I could place this formally on transcript - we will pay the
awards minimum meal allowance and if there are no movements
to that meal allowance through the life of the agreement we
will adjust accordingly.

It is the intention of Transfield to place in writing a
letter to Mr Lyle’s organisation to confirm that so there
are no misunderstandings.

Your Honour, we believe that the agreement comprises the
requirements of the Act. We commend it to you and seek your
endorsement for its certification.

HIS HONOUR: You seek an operative date from today. Shall I
approve it for two years herefrom?

WILSON: Yes.
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LYLE: Your Honour, the agreement provides a flexibility
required to manage an unusual contract as Mr Wilson has
already stated. It also provides wage increases and
increases in allowances somewhat ahead of the parent award.

We are more than happy to see the agreement ratified.

HIS HONOUR: I am satisfied that the agreement that is
presented meets the requirements of the legislation and the
principles for approval of an enterprise agreement. I
congratulate the parties on their negotiations and the
presentation of the material today.

The agreement to be known as the Transfield Pty Limited
Transport Services (Hunter Valley Region) Certified
Agreement 1998 is approved with effect from today,

27 October 1998 to apply for a period of two years herefrom.

o0o
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