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3. PARTIES BOUND

The parties to this Agreement are Cleanaway, an enterprise of-8rambles Australia
Limited, (the Company) and the Transport Warkers Union, New Sauth Wales Branch,
(the Union) in respect of employees of the Company's Blacktown: Ma’tenals Recovery
Facility in the state of New South Wales engaged under tha terms’ 6f. the Transpnft
Industry - Waste Collection and Recycling (State) Award. :

.
ap



4. GENERAL TERMS OF EMPLOYMENT

The general terms and conditions of empioyment of persons bound by this Agreement
shall be the Transport Industry - Waste Collection and Recycling (State) Award.
Provided that the terms of this Agreement (including Appendix A, the CIeaTﬁwaﬁai}v

South Wales Agreement, 1995) shail apply to the extent of any mc‘::-hsrs‘fénr:}és with
that Award. i

|| Industrial Registrar |
|
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5. DURATION OF AGREEMENT

This Agreement shall apply from its date of certification by the !ndustrial Relations
Commission of New South Wales and remain in force for a pericd of 12 months.

There shall be no further claims for wages or allowances during the life of the Agreement
except where consistent with the terms of this Agreement. Increases-arising during the life
of the Agreement from State Wage Case decisions shail be absorbed against the wages
payable under this Agreement.
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6. BASIS OF AGREEMENT

This Agreement represents the final stage of the Cleanaway New South Wales
Agreement 1995 set out in Appendix A.

In particular,
(a)
®

It includes additional matters agreed, set out in Clause 8

provides for the following wage movements:

(i)

(ii)

(i)

(iv)

6% of the relevant Award rate of pay from the first pay period on
or after the finalisation of this Agreement.

3% of the relevant Award rate of pay from the first pay period on
or after 1st April 1997.

the relevant Award rate of pay is the relevant classification rate
from the then Transport Industry - Sanitary and Garbage Award
as at 1st March 1995. Therefore form the first pay period after 1st
April 1997, employees shall be paid the relevant rate set outin the
wage schedule marked as Annexure 1 of Appendix A.

Provided that during the life of this Agreement should wage rates
in the Transport Industry - Waste Collection and Recycling (State)

.. Award exceed the wage rates set out above, then the higher rates
- shall apply.

it is also agreed that during the life of this Agreement

* The Union shall ensure that the Materials Recovery Facility is not
affected by stoppages relating to enterprise bargaining, the Fair

Wages Campaign or any other wage campaign.

That employees of the Materials Recovery Facility shail not
participate in industrial action, stop work meetings or bans of any
form in relation to enterprise bargaining, the Fair Wages Campaign
or any other wage campaign.




(a)

- 7

7. CONSULTATIVE PROCESS

A Consultative Committee has been established of an equal number of
management and elected workforce representatives. Uniess otherwise agreed
this shail be 2 management and 2 workforce representatives.

The committee shail meet not less than once per month to

(i) oversee the successful implementation of the termis of this Agreement.

(i) consider other measures which may improve business perfermance.

(i)  consider the terms of any further Agreement which may be implemented
at the expiry of this Agreement.

Any dispute arising from matters under consideration by the consuitative
committee shall be dealt with in accordance with the Sattie of Disputes
Procedure. — e




8. MATTERS NEGOTIATED

In addition to the Matters Negotiated under the Cleanaway New South Wales
Agreement 1995 (Appendix A) the following matters are also agreed:

(a)

(€)

Span of Hours

() Employees shall work 7.6 ordinary hours per day Monday to Friday.
QOvertime shall be paid for hours on any day in excess of 7.6.

'(ii) The ordinary hours may be set at any point within the 24 hour span of
each day, Monday to Friday. Provided that from the commencement of
the Agreement ( 2 ) shifts shall operate on the following hours

Day Shift 6am to 2pm

Afterncon Shift 2pm 10 10pm [ -
' Registered

Meal Monies Enterprise ru,recmmtnl
ployee's

Meal Monies to be paid after 1 hours overtlrne t‘eg#ftﬂess‘ﬁf”e
commencement date. O

Safety Apparel

(i) Glass Line and Primary Sort employees will receive one ( 1 ) pair of
glaves per day. Other employees will be issued with three ( 3 ) pairs of
gloves per week. If gloves are lost, then they will be replaced at the
employees expense, at current market rate.® Worn gloves will be
replaced upon receipt of the old pair.

(i) Each employee will be issued with one ( 1) pair of safety glasses. Ifthe
glasses are misplaced or lost then replacement is at the employee's
expense, at current market price.* Damaged glasses will be replaced
by the company on the receipt of the oid pair.

(i)  All casuals are required to provide and wear their own steel capped
safety shoes or boots.

(iv)  All employees are to wear all safety gear provided at all times in the
plant.

The system of "clocking on/clocking off" to be replaced by computerised system
at the company's discretion.




— ‘ g

(d)  The system of "clocking on/clocking off" to be replaced by computensed system
at the company's discretion. :

* [To implement replacement of these items at the employee's expense a system of
payroll deduction authorities shall be utilised i.e. an employee shall receive the
replacement item upon signing the authority. An employee refusing to sign such
authority or who otherwise presents without such equipment/ refuses to wear such
equipment shall be deemed to be unavailable for work and rmt pald fr?r‘n ¥at point

until such time as the matter is resolved } Enterpr:b:Abru;me t
| 3 3 n

| Industrial Registrar.




9. SETTLEMENT OF DISPUTES
(a)  The following procedure shail apply in the event of an industrial issue arising:-

(i) The matter first to be discussed between the employee and his
immediate supervisor. At the employee's option his delegate may also
be present. :

A cooling off period of 24 hours shall commence from this point in time.*

(1) If not settled or an agreed course of action is not found. the matter shail
be submitted by the duly elected delegate to the Operations Manager.
At any point in these discussions the delegate or Operations Manager
may seek the involvement of the Branch Manager

A cooling off period of 24 hours shall commence from this point in time.*

(iify  The aim of this procedure is to resolve all workpliace issues as quickly
as possible and as close to the source of the issue as possible. If,
however, a matter is not resolved or an agreed course of action is not
found, then the procedure will move to step (iv).

y settled the delegate shall seek the assistance of the State
ry of the Union or nominated representative and the Branch
r may seek to involve the State Manager and/or the Brambles
ent Services Department in this matter.

(iv) If

T R oq'\ﬁ‘?"f@am '
| - Leeprse “S Emplo
I W ..'l:'u":
s A cooling off period of 24 hours shall commence from this point in time,

"o until Step 5 can be arranged, which ever is the earliest.*

(v) Any matter which cannot be resolved shall be referred to by either party
to. the New South Wales Industrial Relations Commission. A decision
of the Commission shail be accepted by the parties as final, subject to
any legal appeal procedures.

(vi)  Pending the resolution of any matter in accordance with the abave
procedure work shail continue without disruption. The circumstances
which applied immediately prior to the dispute arising shall apply until
final resolution of this matter, with the exception of disciplinary issues.

(vii)  No party shall be prejudiced as to final setttement by the continuation of
work in accordance with this sub-clause.

(b) (%) Paragraph (a) Part (i)(ii)(iv), the parties agree to strictly adhere to these
procedures, in line with the Cleanaway values of ensuring supporting behaviour which
recognises "a sense of ownership of the business by all employees and continuity of
excellent customer service".
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EXEMPTIONS TO THE ABOVE PROCEDURE

A Safety Issues - as determined by the OH&S Chairman in consultation with
management the AIRC or the State OH&S Bodies.

B. Essential Services - the parties recognise that the waste industry provides
services essential to the health and well-being of the community and that in the
event of industrial action arising a level of service, sufficient to prevent health
risk, shail be maintained to hospitats, schools, major shopplng centres and
other agreed similar facilities.

C. ACTU or State Labour councii disputes - 48 hours notice will be given where
possible.

STATUS QUO

The status quo is defined by the practices in place prior to thejlgpute except for
disciplinary issues. I Ree

!b-lnl |

I
|
| Industrial Regstrar !
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10. DURESS

This Agreement has been made without duress to any party to it.

| 2
f 1 |
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11. NOT TO BE USED AS A PRECEDENT

The Agreement shall not be used in any manner whatsoever to obtain similar
arrangements or benefits in any other operation of Eramples ,*-\ustraha Limited.

| Fnterprl&.e Agxeement ‘

| Industrial Registrar |

e —
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12. SIGNATURES

Signed on behalf of Cleanaway, a division of Brambies Australia Limited

My 85000

Signed on behalf of the New South Wales Transport Workers Union

Signed on behalf of the employees of the Materials Recovery Facility (Workforce

Representatives)

I _—
=

Registered ||
| Enterprise Agreement ||
L ei 4 1 T “

I3 1strar [
Maxwell Weldon ____J

Peter Jones

Signed on behalf of Brambles Australia Limited
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3. PARTIES BOUND

The parties to this Agreement are Cleanaway, an enterpri ia Li
, rprise of Brambles Australia Limite
(the Company) and the Transport Workers Union, New South Wales Branch, (the Umﬁ) i
::spcct t?t;[:mgloyces of the Company in the state of New South Wales engaged under the
rms of the ilransport Industry Trade Waste Award T i
Garbage Award. I ;i
g¢ Awar mﬁ Registered -

| Enterprise Agreement

Ind ustrial- Registrar
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'4. GENERAL TERMS OF EMPLOYMENT

The general terms and conditions of employment of persons hnunt,*l _b__y __LEus Agreement shall

be the Transport Industry Trade Waste Award or Transport Indusfry
Award, as appropriate. Provided that the terms of this Agr:"mcn‘; etl:a.ll:ilm uﬁi}“m {hc :Jﬂ

of any inconsistency with those Awards.




5. BASIS OF AGREEMENT

This Agreement 1s designed to provide wags movements for employees of the Comgany on
the basis of measures agreed to provide on-going improvement o business performance.

The Agreement:-
(a)

®

provides an initial wage movement to employees engaged under the
Transport [ndustry Trade Waste Award and Transport Industry Sanitary and
Garbage Award in New South Wales of 6% of the relevamt Award
classification rate of pay. Provided that for employees already subject to
an enterprise agreements the value of this increase shall be 3%. The wage
movement would be payabie from the first pav pericd on or after [t April,
1995. Agresment by the Secretary\Treasursr of the New South Wales
Branch of the Transport Workers Union.  This shall exclude Lake
Macquarie where the increase shall be 3.7%.

further increases up to an equivalent of 9% of the 'releva._nt Award rate of
pay shall be availabie at each Branch during the life of this Agreement

subject to:-
@ depot by depot negotiatons.

(i1) the implementation of a consultative process in accordancs with
Clause 6 at each Branch to determine appropriate measures to
be implemented to warrant such payments at each Branch.

(1ii) the successfu! implementation of the Matters Agreed of Clause
7 of this Agreement at each Branch.

(iv) the aim shall be that an agreement rfr“zc”cmda.quﬂﬂth this
: clause shall be in place by 31st Decﬁ‘mbenfﬁ'lﬁg;}, o W Rere the
parties have been unable to finalise /an “dfreement (HE | r
shall be progressed in accorda.nc:l.“."wﬁnctl} the Séi‘tléﬁi?:rﬁ’t#n of

|

4 a = Ustr, -
Disputes procedure, "4 Registra, I

(v} Wage movements already paid as part of enterprise Bargashing
agreements at the following operations shall be absorbed against
the 9% available under this sub-clause, i.e.

. Kogarah Domestic Waste Contrae:
Hurstville Domestic Waste Conrrac:

. Unanderra

. Lakes Macquarie Tanker Drivers

. Erskine Park Landfill

Ryde Transfer Station
(the parties recognise the Agresment applving at
Ryde shall require separate negotiations.)

LR FA PR AT AT Y R R
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(c)

(d)

(e)

(vi)

(vii)

6.

All existing ovcrawa;d payments will be discussed and/or taken
into account for negotiation on a depot by depot basis.

Where depot level Agreements necessitate an Award variation
such Agreements shall be separately certified by the New South
Wales Industrial Relations Commission.

There shall be no further claims for wages or allowances during the lifs of
the Agresment except where consistent with the terms of this Agresment.
Increases arising during the life of this Agreement from State Wage Case
decisions shall be absorbed against the wages payable under this Agresrent.

For the purposes of this Agresment the Award rate of pay shall be the
relevant classification rate from the Transport Industry Trade Waste Award
or the Transport Industry Sanitary and Garbage Award as at

Ist March 1995. (See Annexure 1 and 2)

It is a term of this Agreement that :

6y

(i1)

Toe Union shall ensure that Cleanaway is not affectec by
stoppages relating to enterprise bargaining or the Fair Wages
Campaign.

That employess of Cleanaway shall* L participate in industial
action, stop work mestings or bans of ﬁaﬁ?“fa in relation to
enterprise bargaining or the Faif Wages Campgic]




(@)

(®)

(c)

(d)

aaaaanisy ARG R TN A A A DR O G

6. CONSULTATIVE PROCESS

At each depot a Consultative Committee shall be established of an equal
number of management and elected workforce representatives. Unless
otherwise agreed this shall be 2 management and 2 workforce

representatives.

The committes shall mest not less than once per month to

(1) overses the successful implementation of the terms of this
Agresment.
(ii) develop the terms which shall form the second stage of this

Agreement as envisaged in sub-clause 3(b).

In developing the second stage of this Agreement as envisaged in sub-clanse
5(b), the commirtee shall consider a broad agenda of issues which may
include, but not be limited to

. performance tenchmarking

. skills development

. hours of work including increased span of hours

. all-up hourly rate

. vehicle utilisation

. mipimum hours of work for casuals S

Any dispute arising from matters under consideration by the Fopsuftative ™~
committee shall be dealt with in accordance with the Serd_,ém?m of Dispued's

Procedure. & Sl

[
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(a)

(b)

(©)

7. MATTERS NEGOTIATED

Technoloev

The parties recognise the need for the implementation of new technology
to allow the business to remain competiive and expand. The
implementation of new technology shall be approached in a consultative
manner with appropriate training supplied by the Company.

It is agresd that on-board computers may be implemented and that drivers
shal]:-

(i) Utlise correct and proper operation of on-board computers;

(i1) Download computers at the end of each shift;

(itf) Report any malfunctions of computers to management at the
end of each shift; and

(iv) That computers shal] be used in good faith by management and
drivers.

Casual Emplovment

Casuals may be enéagéd for a minimum of 4 hours
other provisions relating to casual employment shall/
the relevant award. /

~Sngagement. All

e in ‘,I-*:Etﬂrdanc: with

Provided regular casuals gngaged at the comme fﬁ@hﬁ,pfthj.s e

shall continue to be afforded an § hour minimum fﬂ(\;acﬁ’{-: ﬁaéigﬂgmcﬂ“tfl /
e iy ;

(i

There will be no disadvantage to regular casuals as to the shiftat apgons,
regular casuals shall have preference over new casuals. :

Shift Change

An employes’s rostered shift may be changed by giving notice befors
finishing the day prior to the shift change by the emplover. Provided in
cases where such notice would result in hardship to0 the emploves (proof of
which lies on the employee) the period of notic= may be extended through
consultation betwesn the company, the employes and the vard delegate.
Provided that under no circumstances shall the consultation procsss require
the period of notice to excead 7 days, unless murually agresd berwesn the
emploves and the ernployer except where an smpioyes’s shit may be
changed to accommodate arnual leave, long service leave and workers
comgensation et¢ that will sxzasd 7 davs,



(d) Payment of 'Wagcs

Al wages shall be paid weekly by electronic funds transfer. Employees
may pominate upto two (2) accounts into which wages shall be paid.

The T.W.U. reserved its position on bank charges.

(e) Training
(i) Commitment to Training
All employess are committed to training to a level acceptable
by the Company. The intent being that in most cases all
employees will be capable of operating all equipment operated
by the Company.
(ii) Payment of Training

Where training is required by the company and such tramme is
undertaken outside ordinary hours worked, payment for such
training will be as follows:-

(a)
(®)

(c)

(111) Skills Acquisition
(2)

(®)

any time during weekday paid at single time;

any ume on weekends :a.tq;u single dme plus one

qua:ter- I'll' II'-..I '-:‘_.’.H ::-_\-_ .-.= ) ___-:-1
."I !:"I""F'q \: 1‘rJI III

Attendance of any tralﬁmg courSe’‘‘dutside; Bf

ordinary hours worked, shallibe on ?"{ﬂlll‘l.m'tﬂl'_'f bagjs.
| L ':1 P15ty |

dar |

/

The parties re-emphasise their commitment to skills
related training and the intent of Clause 3C
(Sanitary and Garbage Award) and Clause 2C
(Trade Waste Award).

To develop a multi-skilled workforce employees
shall, as necsssary participats in Training
programmes and, subject 10 ths possession of
relevant skills, perform a wide range of tasks,
including tasks incidental and peripheral to the
classification strucrure.
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(c) Provided- that training has been undertaken, the
dniver shall, sub-clause (b), perform minor
maintenance on vehicles and equipment of a non-
specialised activity including tyres, pump hoses,
lights etc as defined depot by depot.

(H Qualitv_Assurance/Cleanawav Values

(1)

(i)

(i)

(iv)

v)

All employees are committed to the implementation of a
Quality Assurance Program in accordance with Auswalian
Standard No.AS3900/1SO 9000-1987.

Tais includes the following of all Standard Operatng
Procedures and the completion of any necsssary paper work.

As part of this Quality Program all employees shall wear the
uniforms issued by the Company. The nature of uniform
issues shall, in furure, by the subjec: of dxscussmns betwesn the

‘Company and employess.

All employess are committed to behaviour which supports the
ieanaway values. (Ses Appendix 3)

To correct any behavioural or performance issues which may
arise the company shall apply a formal letter of wamning svstem.
The system shall consist of 3 written advices, the last of which
will constitute a final warming.

At all umes, in formal discussions on behavioural or
performance issues, including warning letters, the employee
concemned will have the right to have the yard delegate present.
A copy of all warnings issued shall be forwarded to the Union.

Such warning letters shall stay inforce for a period of 10 2 vears.
but will remain on file after the said nemod, —

[f necessary, and where practicable, :1; Cc}m.pmv will :.vruﬂ
outside counselling or training to assist| tl:ui employves concerne
Idy
Hstria) Reg iStrar

Nothing in sub-clause (iv) removes rh"‘ngh&e;é Company ffo
dismuss any employes without notice in the event of 385

wilful misconduc:.
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(b)

(D

U)

11

-

Appointments/Promotions/Transfers

All selections, promotions or depot transfers shall be allocated on the basis
of merit of the candidate with regard to qualifications, skill, medical
suitability, training undertaken etc. This shall not apply to transfers within
the depot. '

Where there are two or more emplovess that satisfy the above requirsrments
then seniority shall apply. ‘

Casual employees will not be promoted before 2 permanent employes unless
the promotion was declined by the permanent employees themselves.

On appointment of a new starter to a permanent position, such appointment
shall be subject to a thres (3) month probationary period.

Leave Rosters

There shall be a commitment at al] operations to maximise the use of
permanent labour by, as far as practicable, minimising the number of
employees on annual leave or RDO's at any one time.

Each branch shall have a roster for annual leave and the taking of RDOQ’s
prepared in censultation betwesn the manager and emplovees. This could
include consolidation of RDO's by agreement. Changes to such rosters
shall only apply by murual agresment.

Hours of Work

/

(1) The span of ordirary hours shall be I*ufﬁ'il:da}'l_ J'Fﬁdav,.j‘“*ﬁ

As per relevant awards, " y
'I-'.=;.;____;__ g Iu""""'f."{;r l.";"l

(ii) Any depot which, during the life of this AgTeement, ag-segto
drop the currsnt RDO system (i.e. 152 hours per 4 wesKTpele)
and agrees to the introduction of 7.6 ordinary hours per day,
Monday - Friday, shall receive a payvment equivalent to 2% of
the Award rate from the date of such cessaticn as part of the
eaterprise bargaining process. 2% cap be in addiden bur
subjec: to discussion on a depot ov depot basis.

Sicik Laave

Award condidons apnly.




(k)

M

12°

Kev Performapce Indicators
&7 reriormance indicators

The parties are committed to the aims of Enterprise Bargaining and have
agreed to develop Performance Indicators on an ongoing basis in the
following areas, and other such areas as may be identified from time to
time.

(i} Absenteeism and other Jost time; -

(11) Occupational Health and Safety Performancs;

(iii) Labour ratios eg Permanent / Casual & hours of casual

employment

(iv) Quality Assurance - Customer Service Satisfaction;

) Team work and increased flexibility;

(vi) Road Performance (running costs, productivity and accident
damage)

(vii) Performance of equipment, within the control of the emploves,

Each depot shall prepare key performance indicators for their own operation
by 30 June 1995 in preparation for discussions regarding the second leve]
of increase.

Occupational Health and Safetv Committes |

A Safety Committee shal] be established which shall comply with the
Occupational Health and Safety Act 1983.

Employee representatives shajl be required to attend an approved training
course on the proper operation of a Safety Commurtee.

— - l = = =5 ..:.I
Registered ‘
| Enterprise Agreement

| |
ll Industrial Registrar d
—_—



(a)

(b
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8. SETTLEMENT OF DISPUTES

The following procedure shall apply in the event of an industrial issue arising:-

®

(ii)

(iif)

(iv)

)

(vi)

(vii)

The matter first be discussed between the employes and his immediate
supervisor. At the employves's option his delezate may also be present.

A cooling off period of 24 hours shall commencs from this point in ime.*

If not settled or an agreed course of action is not found, the matter skall be
submitted by the duly elected deiegate to the Operations Manager. A: any
point in these discussions the delegate or Operations Manager may seek the
involvement of the Branch Manager.

A cooling off period of 24 hours shall commence from this point in Sme.*

The aim of this procedure is to resolve all workplace issues as quickiy as
possible and as close to the source of the issue as possible. If, however, a
marner is not resoived or an agreed course of action is not found, then the

procedure will move to step (iv).

If not settled, the Delégate shall sesk the assistance of the State Secre

of the Union or nominated representative and the Branch Manager may seek
to involve the State Manager and/or the Industal Relations Departnent in
this marter.

A cooling off period of 24 hours shall commence from this point in dme,
or unul step 5 can be arrange which ever is the earliest.*

Any matter which cannort e resolved shall be referred by either party 1o the
New South Wales Industial Relations Commission. A decision of the
Commission shall be accepted by the parties as final, subject to any legal
appeal procedures.

Pending the resolution of any matter in accordanca with the atove

procedure work shall continue without disruption.  The circumstances.

which applied immediateiv prior to the dispute arising shall apply untii Inal
resolution of this matter, with the exception of disciplinary issues.

No party shall be prejudicad as :o final settlernent by the continuation of
work in accordancs with his sub-clause.

(*) Paragrach (a) Part (IYiDViv), ths ramisg goras ‘¢ sl adhare 1o these

procedures, in line with the Cleanaway valua

recognises "a sense of ownership of the business by all employesg and Repistéredf

excellent customer servica".

I Industrial Registrar

~ |

s of ensuring supportifg Sekrvicarwhich—

1
|

(| Enterprise Agreement
I



EXEMPTIONS TO THE ABOVE PROCEDURE

A

14

Safety Issues - as determined by the OH&S Chairman in consultation with
mapagement the AIRC or the State OH&S Bodies.

Essential Services - the parties recognise that the waste industry provides
services essential to the health and well-being of the community and that in
the event of industrial action arising a level of service, sufficient to prevent
health risk, shall be maintained to hospitals, schools, major shopping centres
and other agreed similar facilities.

ACTU or State Labour council disputes - 48 hours notice will be given
where possible.

STATUS QUO

The status quo is defined by the practices in place prior to the dispute excepr for

disciplinary issues. ——



9. DURESS

S L B

This Agreement has been made without any duress 0 any pF:;f “Rfefgistered

|| Enterprise Agreement

| Industrial Registrar

;IEE_—.._

-1l

15.



" 16
10. NOT TO BE USED AS A PRECEDENT

The Agreement shall not be used in any manner whatsoever to ubm&gimﬂg arrangements
or benefits in any other operation of Brambles Australia Limited. | ——
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. A SENSE OF OWNERSHIP ' T T
OF THE BUSINESS

. EMPLOYEES -

. CUSTOMER SERVICE
SAFETY :

L :
- INTEGRITY . -
"~ COMMUNITY AND THE ENVIRONMENT

.'1:“';..,_‘_-.-—.-;._"__':,'— toih

ESVATEES ‘
PROFTT ) - -
W W2 maxmisa sustsinabie gres: fer aur shareroiders,

| Wa sctively seak and utiisa best pracsice.
We z2ncsurage Nnevatcn ang lexhilrey.
Wa aciively grow and develcp sur busiress.

We rectgnise Mat sustainable ~refiability enhancas job security and satistacticn. :
A SEMNSE WNERS, E THE BUSINE. : : - =
. Ceeratng our business thraugh profit cantres is central’ta our busirtess gz p—— d .
. | maks decisians as if it is my awn business. _ ||  Registerec il
. | pramote enthusiasm whrougk sarsonal mvalvement and ownarshig. - \'. Enterprise A%_feeme \
- | always da what | cansicer 2 me best for the businass. | \
. | werk with gters 10 maximisa e value of the Business. | t .al Registral |
- Sverycre convitutes 1o the sue=mss of the Lusiness. || tndustr ;_EJ

i IS

EMPLOYESS _ | —
. Every amgloyes has 3 clear undarstanding of eir role and respansikifitias,
. Training and Cavelocment of af emclcyess is actvely encauraged 1o maxmise patential.
. Individual and Team achievement is measures, discussed and high achievement is recognised.
. We are ogen and honest in eur esmmunicatens, f )
C Every emgpioyea cenTibuies = werk slacs pracuce improvements and innevatons.

QUSTOMER SERVICE :

We service gur custamers in an innovatve csurteous and professional marner.
WWa ask cur customers wha= ey want and r=spond to their needs, |
e resgend 13 every complaim

. We sontnuously measurs cusc-me- sadsfactien.
AFET . .
. Is an incividual and cailective resceasicility.
. Qur werking anvirgrmen: mes: meat warkzlacz Health & Safety resuiramants.
. Everyone knows ard akices By safery srocedures and stardards.
. Everyane cantributas to 2 sass working anvirenment. )
. Safety is not o ke compramisac. : -
o We measure and imzrgve cur sgfar cersrmance.
INTEGRITY
. | take zrids in my henesty, faimass ard resgest for athers.
. I am perscnrally reszansible or seftvering what | pramiss.
. t neaour the ust otners slace = s,

SQMMUNITY AND THE S RO AAMENT
= Wa invgive the SaMMuUnity wren cur glans =suie mpace on pecple and/er thair envirgsnment,

- W2 sasaziasl oo SIMMUAITY aTDeITaTens and oy CRSIETEND CIndarm as 3 minimum ta legisizir. :
sandarcs. :
N Wa menitar 2est Available Tachrclegy and Practicea ta cIntinuously imgprave our gpersticns.

By Living Out Our Values Wa Incraase Our Profrt




Signed on behalf of Cleanaway,

a Division of Brambles Australia Limited:

i

| Regist
Signed on behalf of the New South Wales Transport Weorlers-tnion' ,

industrial Registrat I

Adwe e O s i

Steve Hutchins

K. Wilson/




