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CONTEXT OF THE AGREEMENT

The ALDS Council of New South Wales (ACON) is & non-govomment arzanisation based in the
gay and lesbian communities and providing serviecs to members of those comrmunties including
indigeneus people, transeender peopie and injecling druss usets, o ajl people Lving wilh
HIV/AIDS and {o sox workers.

ACON’s vision is:

. The right of all HIV positive mep and women {o claim the best quality of life that is
individually anamsbie 2nd !o have their srengths, their achieverrents and their pesds
Tecogmsed.

. The sexual heaith and righs of every member of our conumunities to he recognised,
regardless of sero-status.

. The leshian and gay comuminicy o undsrs*and and take responaibibty [or its mental qnd
physical health.

. A society which respects the basie link between health and justics

To achieve our vision we draw sxpertise and assistance from employess, volunteers and ons
comumunities who provide hich quality services and education programs. This leads 1o a unique
orgenisation, especially in rclation to human resources policies and the wark environment.
ACON belisves that effective organisations value lesming and critical reflection. We want 1o
MALnLAn an organisation in which ali staff, paid and unpaid, value and respect ong another and
recognise the needs ard priorilies of our clients, We want o recruit the hest staff and
management and we are committed lo devoting time ard resources 2o developing our staff,
particularly in areas where we face new challenges.

The ACON steztegic plan, Stategic Directions 2000 - 2003 (2nd subseguent documents), provide
the context for the work of the arganisation.

AlM OF THE AGREEMENT

ACON ag un organisation is commyiiad to e health, safety and well bein g ol tts workers and 1o
Creating an effective, efficient and heaithy workplace, which will best serve its ¢clismis and
conununilies,

This Awrecment pursues the oMectives of worlpiacs flexibility, serving the needs of our clients,
balance betwesn work ané life, the Tanagament and inprovement of staff performance and the
provision of =xciting and enjoyable work,

Thke panties to lhis Aggement recognise lhat this Agrecmerl reareserls an OpDOTIUNILY Lo
continue {0 maximise the clficioncy of ACON an¢ ou- 221lily to meet the neacs of ACONs
chenls.

This Agrecrent ams Lo ensble ACON 1o cominee 10 develop and wmplemsnt siratezics that are

designed to recosrise and achieve CONPMUNUS mIprovaments z the workpidCe;-amh to- mhance..

job satisfaction, secunity and remunerating, ; B T

d FIustial Res fiea o
|

!
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The parties acknowledge that an importart faster in achicvig £ these goals is a harmonious ang
productive relalivnship between ACON, the Austrelian Scrvices Union (AST}) and ernploysss in
oriler 1o ensurs that emplovees continue (o be corpmitted to thair joos ard the stecess ol ACON.

As such, the parties to this Agreemen! are comumitted lo:

(A} achieving tne overall vision and objectives of ACON:
{b)  guzlily service, continuous Imyrovemsni acd operatioral efficiency;

(¢}  evaiuaiing opporiuaities for change and mutual beneiit to ACON and it
ernplovess; und

(d)  maintziring ¢ood cmployes relations,

OPERATION OF THE AGREEMENT

1 TITLE

This Agreemeni will bs known as the ATDS Council of NSW Inc. Enterprise
Agreement — 3002-2005.

2 COVERAGE OF THE AGREEMENT

2.0

2.3

2.4

3 PARTIES i]

The {elicwing are parties o 1his Agrsemant;

This Apreement 2pplics to all of ACON’s cmplovees who aze:
(a) emploved at ACON’s estab)ishments wherever lecated: ard

{b) - empioyed in classifications covered by Lhe Social and Commm:ﬁy Services
Emplovees (Stwte) Award 209 and the Clerical and Adpiinistraiive
Empiovees (Siote) dword,

FExcepl wherte previded in this Agreement, this Agreement applies la the exelusion
of all awards including those zet out in this clause.

Notwithstending elause 2.1, employees of ACON who are eriployed under an
“individual contract of employment” entered into either prior to or during this
Agreement aze 1ot covered by this Agreemenl.

For the sumposes of thig clause, “individua! contrae of emplovment " meang a
conkract enlered i between ACON and any person emploved by ACON in the
salary range of Co-oriinator/Professiosnal ar above, whese contract expressly
provides that it is not subvect to this Ajdreernent.

During the term of this Agreement staff at the ievel of Sertor Officer and helow
wil! rot be emploved on individual contracts, As a gzacral rle, stziTl at the love!
of Co-ordmatorProfessional wifl not he emploved on mwdividual contracts.

i Reszistered !
IFEntE:])ris-e Agresmoent t

I
Industrial Reqistrar j[[
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(o) e smproyzes sst oul in clause 2 - Coverage of the AgresmerL

TERM OF THE AGREEMENT

The iemn of this Agreement will be Fowm the dare of regisiration with ke Industrial
Nelattons Comsnission for a period of thrse yaars, This Agreement will continue unnt a
new Agresment 1s negotiated, The partias cemmit to commencing ragotaons within 6
raomsks prior to lhe expiration of this AgTeement.

DISTRIBUTION OF AGREEMENT

ACON will ersure Lhat all new and cxisting employees who are covered by cthis
Agresment have access 1o a copy of this Agresment,

GENERAL SAVINGS

Nothing in this Agresmen! will bo desmed or is inlended to reduce the torms and
conditions ol employinent, or acered entitiements to which any enlplovee may have been
stitied prier o the making of this Agresment.

ENGAGEMENT OF EMPLOYEES

7

TERMS OF EMPLOYMENT
i:1 LUpen commencement ol emplovrient;

{a) ACON will inform cach empioves in wrikcg as Lo the tarms of their
employment, meluding metiod of remureration, houts fo be wodced and
whether they are a permancnt full-tms. permanen: part-fme. casnal or
hixed lerm employee; and

{h) ACON wiil provide esch emplovee, othor than 2 caswal or cerfain fixed
e employee, with a position description  outiining duties to be
performead,

7.2 Lraployees must perform sueh wazle withio their skill, compelence and raining as
ACON requires.

73 Employses will comply with all lawful requirements of ACON in relatian 1o ils
rules, regulations, policies. practices and procsdures,

74 To meet the needs of emplovees and ACQN, erployses may be required o
ranster to alternative work arrangements, (for EXamie, minor change o dulies,
eliemarive physical location within a reesorsbls dislance}, Allematve wark
arrangements ray be nuitually syreed, however, ACON reserves the right 1o diree
such allemarive work arrangements should agreement nal be teached. A rofice
period of 14 dava will apply to sech changes

7.5 Where simificant changes o wosk arrangemeits are irtended, then Clagse 37 ==
Orzacisaiional Change and Redundancy, will appls, L SSSIETE
i Demrmmae A
1
noo
.. —F—:-\"_L-..r.-?_ “;.
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8 EMPLOYMENT STATUS

Bl Permaners fuil-time erpioyec

()

(b)

A pemmanent fuli-time smployee is & persen engagead or a luil-rirme basis (o
woik 7 hours per lortaight.
A pzmarent fuli-tme employee is eniitied o 2l the leres 2id conditions
piovided in lhis Agreerment.

3.2 Permareat part-lime employes

(a)

{bJ

(c}

A permanent part-titte employse is a person who works a rogular pattemn
of days and/or hours, es agreed from lime to time, being less than thoge
hours worked per fortnighl by a full-time pormansnt emplovece,

A pormanent part-time employee s paid at ihe hourly rale set oyt n
Schedule A and Schedule B preseribed for the classilicalion of (ha
posilion.

Unloss staled otherwise, the provisions of this Agreement will apply to
permanant part-time eriployscs o a pro rata basis.

2.3 Fixed term employae

()

{b)

(c)

(d)

A fixed 1=rm employes is a person engayed for a specifted period of Lme,
OT te petform a specified basik or st of tasks,

A fixed tlemm employee is paid at the houriy rate set oul 'n Schedule A and
Schedale B prescribed for the classificabion of the position,

Unless siated otherwise, the proevisions ef this Asresment wi'l dpmy to a
fixed term employce on a Pro rata bas:s.

Unless otherwise statad, a fixed term smploves can ansfer ynused
enfittements to a new contracr,

B4 Casual employse

(a)
(b)

(c

()

A casual emplovee is & parson sngaved ard paid 2s such,

A casual employee is paid at tac howrly rate set out in Schedule A gnd
Schedule B preseribed for the classification of the posinas, which ineludes
a casual loading of 24.6%.

A vasual emplovee will ha pdid a minimur of two hours 2 the appredriile
ret2 for eack smgagement. Cusual ergagements wiil net narmally ¢xiapd
berond a period of 4 werks, afer whick fme, altemaiive employrnenr
CpUons (eg. fixed-tem contract) may be consicarad

A casual employee will net be entitled W any lezve provisions ie his

Agreemen i
IR |  Registered

| Enterprise Agrceanen

Indusirial Registrar
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9 CONTINUITY OF SERVICE

Centinwous servies will be caleulared from the first date of empleyment for casuai, part-
tmme and fixed wrm empioyees where employment has been for consecutive periods with

brezxs of no mors than *wa morihs,

RESPONSIBILITY OF EMPLOYEES

10 CONFIDENTIALITY AND NON-DISCLOSURE
Given the nature of ACON, its services and its clients, it is cssential that

all employees

respect the confidentdality of ull ACON clients, employess and ACON material and

informatior. Specifically,

-l

10.1  Employees must not reveal to any other person, any confidential information
(P e O RRANG

about!

{a) The business of ACON;
(b)  ACON employees or volunteers: !r.‘
{c)  ACON clicnts, |

[} 5
j, Kegisterp
Heerprise ARMSemant |

Tvlusinal Rowevg: |

=TT

!

which comes o the knowledge of an employee duting the course of their smployment and

has not beenr authorised by ACON for release inlo the public domain

or specifically

authorised by the clientstzff member/voluntecr 1o whom the informabon relales.

10.2  Confidensial mformation ¢an be orovided Lo other sta(f and voluntcers only with
tke express consent of ACON or the client’s'all meibersvojurizer abort whom
Lhe information relates and only when the informalion is derectly relevant o (ha
pezformance of the first mentinned staff member's or volunteer's dulies.

tQ.3  This obligaticn,
{a) is subject ta any legal obli gation o disclose the inforraation;

) applics both while the cmployee is employed by ACON
employce ceases (o be employed by ACON.

Breach of this provision may result in legal proceedings against the
toncemed.

104 All ACON employees should be aware that under Section 17(2)

and

aml afier the
cmplovee ()

of the Pubiic

Healtls Aer 1921 (NSW), whers 2 person acquires infmmaztion, in the sourse of

providing a service, thal anotker person;
(a) has been, of is requirad to be, or is 1o be tesled for HIV: or
o 15, 0r has been, infected with [y,

At person must take all reasopabie sleps 10 prevent disclosure of thig

miormaior.

Breach of '1is pravision is & cinina! oficnce. As 2 cnimminal offence A CON will

not indemnity an employee against nreach of taig provision,

ACON 1dagust 2002 Frirss 29 & onat SUEE TR0

page 3
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10.3  Further to clause 10.2, an empioyee must not disclose similar sueh information
about a1y other ACON empioyee who!

{2} has been, or is required to be, or is to be tested for HIV: or
(b) s, or has beer, infected with HIV.

11  PERFORMING NON-ACON WORK

11.1  An employcs must, during the termn of their cinployreent. devote their full working
hours and energy o the business of ACON and must not durmg workmg kours,
directly or indirecily, be concerned in any capaciiy i1 ary olher business or
orgausziron’s aclivitics which in the reasonable opinton of ACON may compele
with, or damage, ACON"g business or Teputation,

L1.

-4

Where an ACON employes docs perform non-ACON work oy tside af working
hours, 1t must be done so in accordanca with ACON’s Code of Conduct.

12 ADHERENCE TO POLICIES AND PROCEDURES

ACON, like any organisation, is bound by legislation povemning the bshaviour of
employees al work., As such, ACON has developad & number of policies which Promote
an appropriaie smvironment and which must be adksrad o by all ernployaes.

12.1  ACON policics may be vared from tme (o time. Changes will be communicated
to all employces via Lhe appropriate means. ACON policies include but are nol
Imnited wo:

(a) ACON Code of Corduct,

(b)  Equal Employment Oppormunity Policies-
(1) Affinmative Action for Woren;
() HIV Eroployment: and

| ——._;.L'——m—;m.u.m-—-"r=—= i
Registersd !|

I"

Industrial Regisaer |

(3} Sexual Harassment in the Worlplace.
(c) Qccupational Heulth and Sefety Policy: Enterprise Agrecmant
(d)  Recruitment, Selection and Appointment Palicy:

{2}  Pullving and Harassmen! in the Workplace.

(N Transporation Poljcy

12.2 A copy of the shovs policies will be avajishle upor: tequest and are locared on the
ACON Intema! Policies and Procadures daizbase,

CLASSIFICATION STRUCTURE

13  CLASSIFICATIONS

131 Within each classification thera are a number of incremesial levels

ACCON © Auguar 200t ' Franed 28 suguss 2007 (17201 pags 8
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13.2  Fer lhe period from cemification to 31 Decamber 2002, exising cinployees and
new ermployees will conlinue to be paid in accordance with the current
classiiication siructare and method of incrsinert PrGETCISiemN.

13.5 From e 1 Jancay 2003, ACON wili determing and acton the tanslatisn of sach
emzioyee 1o thcir new classification and incremental level as zel ou! in Schedule

C.

13.4  From ihe | January 2073, all new employees of ACON will be appoimicd w the
appropnate class: Acalion and incroincnlul leve! as sef out in Schedule C.

13.5  Should any employee feel agaricved by their iranslation, they can appeal w the
Translation Appeals Commites,

14 TRANSLATION APPEALS COMMITTEE

[4.1  The Translulion Appeals Commitee will comprise one ACON management
representative; one ACON employee representative; one ASU representulive,

142 The Translation Appeals Committee will exdsr solely for the purpose of
considering appeals from employsas conccming their ranslaton oulcome. Chics
lrensialjon of all employees ‘o the new classification siucture has besn completed
and all appeals determined, the Translation Appeals Committes will ceuse o exisL.

4.3  Appeals should be lodged in wriling ne laler thap 28 days afler the employec
reccives writlen nol:fication of their capslation.

144 The Translalien Appeal Commintae will Ihen make a recommendztion Lo the CEO.

Any decision by the CEQ will (ake affect from the orzginal warshationrdates—--.—.
i Rooictore 4
SEWTDTINE Ay i

SALARIES e e |
. i I
15  SALARIES | tndustrial Rejiwisae |

() Rates of pay are set our in Schedule A and Scheduie B ¢

»ﬁﬁé&i"ﬁﬁ'ﬁﬁ"““""‘g'
() To ascertain the eyuivalent forinightly rate of the ananal salary such annual
rates muel be divided by 26,

An permanent or idxed lemm employes will, as a minimwm, be paid the annual saluy
preseribed by Schedule A from 1 July 2001 - 31 December 2002 and Schedule B fom }
Jenvery 2063 -- 31 December 2003, according to the employea’s classificagon and
1acremect level.

16 SALARY INGREASE

It is agzeed thar eperative from e Arst fzll pay penicd on or afier e carlitcation of this
Agresmenl the follow:ing szlary increese will apply:

{1) I July 2001 — 31 December 2002 - an 3% increase la apply 1o the sajary
raiss set cut in Tabie | of the ADS Council of New South Wales ne

ACCN 1 Augusl 2002 Peinlss 28 Adgust 2002 11727 poga 7
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Enterprise Agreemenr - 1999 These increased ra’es are sel out in
Schedule A of this Agreement,

(i} 1 Famary 2003 - 3| December 2003 - wanstation to the salery cable secaut
m Sehedule 13 ar the first salary rule in that grade that is greater Lhan the
employzes current salary,

(1) Where this salary rale js less thun a 3% increass applied (o their
currant salavy rate, they will receive a salary increase of 2% aoplied
Lo their current salory rate.

() 1 January 2004 - 30 June 2005 - an 2% increase to apply o the salary
Taes as sel out i Schedule B,

17 SALARY REVIEW

171

17.2

Salary roviews will oceur in accordance with the Performance Plan and Review
guidclines to the effmgl that salary increases will be determined by ACON after
havig considered the performance of an emplovee against the lazgets agread 1o as
pectof the formal Performance Plan amd Revicw (PPR)

The salary review will occur znaually on, or as nea as possible lo, the anniversary
of the employec’s first d2y of service. For those empioyees anslaled o the new
classification stmclure on | January 2003, thsir salary review will occur annually
Om, or as near as possible to the 1 Tanuary each year.

I, hrough unforsezn circumslancas, PPR does not oceur, ACON will ensure Lhe
employee wili not be disadvantaged.

An smployee will be rated by Iheir manager as satisfactery or unsanisfactory. The
managsr will then approve puyment of the nexi increment in the case of
satslaclory performance, or the defertal of 1he next incremeont for a deiimed perod
i [he case of unsatisfactory pezformunce, That period skould be no longer than is
reasonable for an emplovee to demonstrate their im proved performanca.

ACON commits to implementing a process in July 2004, which enzbles exsmplary
performanae Lo be rewarded,

13 PAYMENT OF SALARY

1E.1

132

183

The cash companeal of all sularies is paid [orinightly by slecivonic fands ansler
Lo @ nomingled bank, erodit union or hilding sgciety accounr,

ACON will provide sguh enployee with a pey slip staling gross wage including
ovartinie and allowanees, the amount deducred lor taxation puiposes, particulars
ot other deductions including payrot! deductions mads for subscripticn to lhe ASU
and the nod amounr paid,

ACON will take all reasonable steps to ensurs saleres are paid nto the employves's
azeount on the Thursday immodiaaly prior 10 the eng of the Ihjir_aighﬂy pay
NE N )

perzod. £isi

Enterprise Agreci.c

Industrial Registrar

SCEN ] Aug gt 262
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18.4  Subrect to clavse 18.10, any deductions not required by faw, must be authomsad in
wnhng by the employvae,

18,5 Casual employess and ull pay variations shail ordinarily be paid in arrears.

186 On temmiration, any outstanding salary payments will be paid on the dae of
\eTminaticon, or as soon as praclicable, and by arrengement with the empleyes.

IE.7  Payment of remuneration for employees classificd as Senior Officer and abave,
working 2t least 50% of the ful? time equivaleat, and for a perod of three monthe
or more, shall crdinatily be paid jn the fomn of sash and non-cnsh beneFis,

18.8  Other cmployees may requsst in wiiting to be paid in the form of cash and non-
cash benelits. Where such arrangsmenls are dgreed, ACON cr the emiplayes has
1he nght to withdraw from this arangement by giving 1 tnonths notice,

185 The benelit component shall be capped at the Fringe Benefit limit as delermine|
from trme to time by the Australian Taxaljon Oilice.

1810 Upon termination of employmeant, ACON may withlold any monies owed 1o it by
an employes from any notice andior suverance payments to which the employee
may b= entidal.

SUPERANNUATION

191 ACON will coniibute and otherwise acl in accordance wilh the requirements of
the Superannuation (rugrantee (Administrationj Act 1992 (SGAA) and al} oter
relevant legislation affecling superannualion entillements.

192  FEmplovees who elect to sacsilice a proporton of their wagss to the relevant
supcranmuation fund may request thal ACON make deductions Jrom grOSs INCome.

193 ‘Wherc an employee is engaged on a salary package, paymeni of the

superannuzlion guarantes charge will be caleulated al the sarme rate as if i Were
paid al the equivalent casl salury,

HIGHER DUTIES

201

Au emploves who is reauired Lo perform the duties of a higher classiied posilion
wilt 52 paid al the appropriale clagsification, ot a percemtaze thereo?, whenever e
emplovee has performed the duties of u higher classified position for five days or
more wilhin a thres-week period. The amousnt of payment is to he nsgotialed
between the employse and the manager oL © commencement of the acting
arrangeinanis,

Ad employes will not be pald at 2 lower classification i requirad to perform the
dunies of a lower ¢lussificulion position,

Registered
Enterprise Agreement

Industrial Repistrar

-
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ALLOWANCES

21

ALLOWANCES AND EXPENSES

ACON will reimburse all reasonab’e cxpenses incurred by an employes in the course of
their duty, provided that proof of expenses 5 supplied und ACON has granted prior
approval. This includes the rcimbursement of business-related call costs in Using their
home relephone on behalf of ACON,

22  ONCALL ALLOWANCE
An on call atlowance 25 prescribed in Schedule D of this Agreement, will be pad Lo an
employez wha ACON raquires to be on call outside of their ordinary hours of work as
dehned in clausz 26 — Hours of Work.
43 TRAVEL AND RELATED EXPENSES
23.1  An employee requited by ACON to travel, must do so in accordance with the
Transportation Policy.
2J.2  An employes required by ACON o travsl other than to and from the usual place
of employment, will be paid an allowance, in sccordance wilh the Ressonable
Daily Travel Allowance smounts determined from time o time by the Australian
Taxation Offtce as per Schedule D.
23.3  Where an employee of ACON is r=quired to usc their vehicle to conduct ACON
business, zn allowance at the ate per kilomstre ps determinad by the Australian
Texatren Office ffom time to {ime, shall be paid es per Seheduls T,
23.4  An cmployee required to work until or beyond 10.00 pm will be entitled 10 a paid
taxi fars to their home.
24 FIRST AID
If an employee who hokls a current first-aid cermificate jssusd by tha St John's Ambulance
Association or Australian Red Cross Socisly or cquivalent qualification, is reguired by
ACON Lo periom firsl-aid duty, an allowance at the raie prescribed in Schedule D of this
Agreement will be paid.
AMENITIES = = o ]
I Hegiatered |
25 AMENITIES [ e BRRRRACRE !‘
I' II
ACON will provide, where practicuble; [ fasteial Regear i
{#)  reasonable toilet and washing facilities; 5 *-11-_-.—_-&_—___;?_#;[[

(o)  reusonable heating and cooling lor the safs and healthy fneclioning of the
workplace,

(c} rezsanable kitchen and staff amenities;
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{d) 2 rzst erea for smployecs;

{z)  space [or a umon/stalT notica boasd.

HOURS OF WORK

ACON js commilted 19 a system of flexible working hours nezolizled betweer he staff and their
manager with tke aim of providing ths best possible service for our clients while allowin £ stafTa
degree ol fexibihty in how they work and the hours contracted. Ordinary hours of work are paid
hours. Overtime hours are not paid hours, but sccemulated as Time in Lieu {(sec clause 27

Ovesime).

28  HOURS OF WORK

26.1

26.5

20.6

267

6.5

269

An employse can negotiare their ordinary hours of work with their munager,
subject to the need for

{i} agrecrnent between both parties

(i accountabilivy for the hours worked

(i) high quality client service and team operztion

On averagz, 2 full lime eniployee is sxpected to work 70 hovrs per formight.

ACON’s span of hours 15 between 8.00am 1o 10.00pm, Meonéay to Friday. In
most cases, ordinary hours Fall within these hours.

Where an empioyse is required to work regularly on Saturday or Simday, »glween
Ihe howss of 8.00am and 10.00pm, this will be noted in the Job descrption or
ceniracl of cmployment and ghall be counted as single hours for the purposes of
calculating hovrs worked.

Wiiere an emplayee is requited to work Iegulaniy outside of 8.00am-10.00pm, it
shall be noted in the job deseription or contract of erployment and shall count us
1.5 hours for each hour worked for the purposes of calculating ordinary hours
worked per Jorinighr,

A manager and an smployee may zgree o V&Y o1 renegotials thess hours Tom
Lime o Hme.

A manager may request a part {ime employee fo work hours additional o those
specified In the coniract of smpleyment or Job descrption.  Addiiona! hours
worked will be paid ar thelr ordinary rte of pay up Lo a maxrwm of 70 hours per
forin:ehi, subject to clauses 16,4 and 26,3,

Where an ermplovee is rostered, their ordinary hours of work should be displayed

01 a rosien, and should allow a rcasonsde mctice pened priar fo  Lge
conunencarment of the roster.

A rosler may be changed by mulual asresment batween the
at any time, lo enable the services of AQON to continus,

egistered

Industrial Registrar
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27 OVERTIME

ACON vizws that employess regularly working hours in addition to their ordinazy bours
oi work way comroromise fhe healih of empioyess arid ihe orsanisasion and iz a
merzegemenl issue. However, 0 Lhe mitercsis of reeting unforssen work requitemenis,
overlime pay fom time o ime, be required.  Overiime hours ase not peid hours, hu!
accumulaled as Tmne iz Lico.

B
257

[
=4
)

Overtime may only be worked at the specific reguest of the manager.

A manager must give the employes 24 hours’ notice that ovenime is required,
untess i an emergency siluation or olherwise by agreement.

Where o mmanager requircs en employce o work overtime, the emplovee may
decline to work avertime only where it is unrcasonabls 1o work sueh overtdine.

[n leu of payment for overtime worked, an emploves is criilled to time of®

cquivalent to 1 hour for each additional hour worked, subject to clause 26.7 for
part-time siaff, except for time worked;

{2)  After 10.00pm and/or hefore 8.00am, where not specified as required in
the job description or contract of emplovment. Fach of these hours will
count as 1.3 howrs time in liew; oc

(b)  on weckends, where not specified as required in the job deseription or
contract of employmenl. Each of Lh=se hours will count as 1.5 hours ume

; 1 lieu; or :

(c)  on a Pudiic Holiday. Each of these hours will couar s 1.5 howrs Sme in
liex.

Accroed ine off in lien should be taken as scon as practicable afier the howrs

have been worked.

An empioyes may not hold a balanes of mare than 28 hours acorued time in liew,
Tfan employee’s acerugd thne in lieu is at, or approaching the amount of 14 hours,
the employes ard their manager will agrec on a fime frame for lakiing the [eave.

Untaken time in lieuw will be paid out on termination of employmeat. Froployees
e o ke ail reasonable steps (o clear all untaken time in Heu leading up ta
termination.

Records of sli time i lisu owing to emplovees and taken by employess wili be
mainiained by ACON,

28 ADDITIONAL TRAVEL TIME

Whsre a manager reguirss the employee to travel 0 3 location other than the usual place
oi emplovment, additioral raval 1ime will be consider=d as paid work dae.

—

; marisrered

B - YT
Snsoial Rejpsiror
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29 MEAL AND REST BREAKS
2.7 Ancmployes will not be reguired 1o work more than § hours withoul 2 meal break
of a7 feast 30 minutes.
29.2 Perods of 10 minutes will be ullowad for mnoming and afternoon lea.
28.3  Employees required to continue worl after their nonmal ceasing Ume rnust have a
vest perind of len {10) consecutive hours before slarting worlt agaiz.
LEAVE
30 ANNUAL LEAVE
301 A Tull time employee [s entitled to 4 weeks (20 days) annual leave and must not
accrie more than 6 weeks (301 days) annual lesve, in accardance wilh the 4wl
Halidavs det 1944,
30.2 A leave loading of 17.5 % of the coiployes’s ordmary werkly rate of pay will
zppiy lor he period of the leave.
On tennination of employment by either party for rsasen offier than miscondued,
au employee is entitled t be paid annual leuve loading on annual leave accried
Where lenniration i for reason of serious or wilful misconducl, anaual leave
loading will not be paid.
31 LONG SERVIGE LEAVE '
3.1 Aw empioyee is clitled to acerue long servics leave al the rate of thrae menths for
CVETY 120 YEaTs Service.
31.2 On retirement or termination, o permanent emploves will be =ntitled 1o be paid
furg service leave after five years of service on 2 pro-rala basis of three menths kor
BVETY (€N YEArs seTvice, eXoept where termination {s for reason of serious or wilfui
misconduct, pro Tata long service leave accrusd for betwsen Gve and tzn VCATS
service will not be paid.
3.3 In all other respects, an amployes is eutilled to long sarvice leave in accordanca
with the Lony Senice Act 1935,
32  PUBLIC HOLIDAYS

521 Adull-ime employee is entitled to all guzetied pubiic holidays withoul loss of pay.

Lath |

2.4 A pamanent part-lime cmployee or fixed ferm employee is enritled to a public
oliday without loss of pay when the public holidey Falls on davs which (e
smployes wouid ordinartly have worked as a past of their orainary iovrs.

Led
]
1

Casual employees are not entitled 1o any paytitnt for puls
casual emplovee works the holiday.

Registered
Enteprise Agreement ||

| —m
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33 NATIONAL DAYS, CULTURAL OR RELIGIOUS DAYS OF SIGNIFIGANCE.
An smployee s entitied 1o take up 1o ten days as national days, celrral or religious cays
of significance. These days arc ‘v be nomiraied, and can be laken as armuat jeave or
spuciai leave.

34 SICK LEAVE

An employes is entitled 1o sick leave when they become sick and unfit for daty,

34.1  In the evenl an employee is sick, they will be eutitled to 12 days siek Jeave on
ordinary pay {or eaeh year of servics,

0
5=
[

Proof of illness or injury must be furnished throush 1 medical cartificaie afier
absence from normal duties for three or more consecutive days.

343 An employee will take all ressonable gleps to nolify thewr manager of an absence
and of the likely duration of the absence. Where possible this notfication will be
@iven within 3 hours of the beginning of Lhe abssnce

334 Ilthe full period of sick Toave is not taken in any vear, such portion a5 is not taken
will be cumvlative up 1o 60 days.

dad
.-I“L
(=]}

Zxployess will nol be paid unused portions of sick Teave upon fermination of
employment.

34.6  Provided hat a medical cerlificate is supplied, an cmployes's arauzl leave will be
re-crediled 1l the employee takes sick leave during annmal Jeave,

34.7 Where 2 permanent employes has cxhausted their sick leave, they may recus=st up
to thirty-five hours sick leave in advance.

328 Where an emplovee =xpericaces a chronic illness, or urilereccs & medical or
surgical intervention that may recuire a period of leave in excess of iheir current
entilement, the employee may submit a request for additional support. The
support offered will not generally oxceed 50 davs and is at lhe disoretion of
managsment. This enritlernent s not curnuiative. An employee with a chronic
Hlness seeking extended sick leave will be granied leave without pay 1f sick leave
and other additonal siglk lzave are nol availabic,

249 Leployees with ¢ chrorie or ongeing medical condition requiring regular medical
intervenlion or resulting in a fluctualing stats of bealth cg HIV/AIDS, HCV, wilj
e granied uz to 20 days of the entitlement under clanse 34.% sach year as
additional sick leave to be used in accordance with the caqriii'.iggs__,o_uﬂ;.ug_in )

Clarses 34.2 to 34.3. i Reglztnra,

i snielvurise HErecman
35 PERSONAL AND CARER'S LEAVE | !
331 UseolSick Leav= ¢ moustmet Temssae 6
(8)  Anemploves ather than 2 casual emploves, with TespOLEb S s e A e =

0 & person 5¢T oul in Slause 335 1{e)(ii), who ncefs the sicploves"s care end
support, w1l be entirted o wze any curren: or aceried sick legyve

AGON 1 ALzl 202 Printe 20 August 2002 (720} page 14
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sattlement under ¢lauses 34.1 and 34.4 — Use of Sick Leave, o provide
care and support for such persons when they e i1l

(B)  The couployes will, il required, cstablisk sither by prodaction of a medical
certificate or siattory declacation, the iilness of the person concerneé and
ikat Lhe iless is such as to reguire cice by another person. In normal
cicumstznces, an employee musl not izks carer’s leave whers ano’her
person has taken Icave to care for the same person.

(c) The enfidlemsnt fo use gick leave in accordance with {his sub clause s
subject to;

(1) lhe employee being responsible for the care of the person concerned: and
{ii}  the person concerned heing:

{A)  a partner, who for the purpescs of this paragraph inclucdes a same
or other sex partner, de facto parlner or spouse of the cinplovee; or

(B)  achild or um adult child (including an adopled child, a step child, &
foster child or an ex-nuptial child), parcal Oncluding a foster parent
and legal guardian), grandparcn!, grandchild or sibling of the
sraployee or panner of the employee; or

(C)  arclative of the employes wao is a member of dic same household,
wherg for the purposes of this paragraph:

{1 “relalive” means i person related by blood, marriage or
affimity;

(z)  "affinity” means a relationship that ome pariner, has o
blood relatives of the otker: and

| |" _-—-__E;-._ﬁ:j |

SAM R degasda 4

Enterorise Agreenen |

(i)  "houschold" means a group Tiviag in the
dwelling; or

(D} uclose Mend, .

. Industria] Regiutrar

{d) An emnployee will, whapsver praciicable, give ACON pribr notice of the

mtention o take ieavs, the name of the pLrson requirng care a
persens relaltionslip o the employes, the reasans oz taking such leave and
the estimated length of absence. [fit is not practicable for the employee Lo
@ive prior nolice of abscnee, the employee will notify ACON of such
abisence a1 the {irst oppartunity on the day of absence,

(Y]
ih
(.

Emergency child care

Whers an emplovec has work obligations preventng the use of ertllernenc
cithned in ciause 33.1, and has the prior Agrecmeni of the merager, the employee
may brmg any child(ren) necding care Lo (he workplace. This ciause should only
be activated n exceplional circumsiances and Ihe emplovee must lake 3l
responsibility for the child(ren)'s safery and wellbeing whilst on the premises apnd
must alse ensere thal the confidentiality of ACON’s business is ror cormpromised
by havrng child(ren} on the premises.

ACON 1 August 2002 Frmed 25 Augasi 2302 (1720 pego 18
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BEREAVEMENT LEAVE

36.1 A petmanenl cmployee wiil be catitled to 3 days’ paid leave for sach bereavamenl

oi a signrAcanl oiher. A significari other is defined m clause 35.1(e)15) — Usc of

Sick Leave.

36.2  Reasonable evidence of the reason for this leuve will be provided to ACON on
request.

SPECIAL LEAVE

37.1 A permarent cmployee will be entitled 10 a maximun of 5 days patd special leave
per year to ulilise for personal purposes as reguired.  For the purposss of
caiculating Special Leave, a year is from | Febroary — 21 Jamuary,

37.2 Leaveunder 37.1 must be utitised In single day uaits, excepl for;

{a)  1he ordinary working days failing betweea Christmas Day and New Year's
Day in the immediataly sueceuding year; or

(b} other special circumstances (cg. Carer’s resPDnsibiiitics as defined in
clanse 35, National/Culurul purposes as defined in clanse 33

Led
=]
'

LY

Whers an employee is required (0 work the davs hetwesn Christmas Day and New
Year's Day, the employee will be entitled 1o have those days al another dime
within the next month.

374 Except as provided for in Clause 37.3, Special Leave days canro! bz carricad from
onc ¥2ar 1o acother and will no! be paid oul on lermination.
LEAVE WITHOUT PAY

38.1  On apphcation by an smployee, and subject to ACONs business needs, ACON
may grant the enrplayee [eave withaut pay for any purpose.

38.2  Inthe Orst twelve months of service, leave without pay wiil not exceed five days.
38.3  No entillements accrue during peciode of leave without pay.

384 Leave without pay will not be available unlass the soployse hus first exhausted
any accurmulated Annual Leave or Lung Service Leave,

JURY LEAVE

32.1 Where an  employee is required to attend jury scrvics during crdinary working
hiours, ACON wiil reimburse an amount eoual to he differcnce hetween the foe
paid by the eourt and the emploves's erdivary pay for the day, where the foe naid {s

leEs.

[
=
Ia

The ermployee will notify their marage: of e date of JUTY service as soom as

possiclz and will provide evidsace of at'ar.dance, durailon &c-—lﬁtﬂghgz_m_dzhg

zmeunt of the fez pawd by the cour:, i Kegivrerzs

e rﬂ- - =3 0
E LET"':__"
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40 EDUCATION LEAVE

ACON recognises Lhat eduention s offered in diverse ways., This may allecl the way in
which ecacation leave is 1aken and due consicerziion will be given 0 new sirczmstances
as lhey arsc. Fmpiovces should rcfer o Ldecation Teave Guidelines lor DIOr:
mmfonmmabon.

40.1 A mil-time permanenl employes will be cntitled to a maxiciuw of 112 hours per
vear io complete courses of study approved by ACON. The acwuz] hours approved
will depend en study time required by the emplovee and work Tequirements.

40.2 Unused leave will not acerue beyond the calendar vear and will nol be paid out on
lenmination.

40.3  Leave may be utilised 45 required by the employee,

404 An employes will be entitled to additionul puid leave o awend examingti ons

approved by ACON, Leave will cover reasonable travel time and duration of
cxaminalion.

41 PARENTAL LEAVE

4l.1  An employes is entitled o parental lesve in accordance with the fndusirial
Relations det 1996, Subject to clause 41 .2 such Teave is nupaid,

41.2  An employec who is enntled to parental [cave in clanse 41.1 is enhtled 10 12
weeks pard leave in addition (o any olher paid leave ectillemant or ascrual to rug
cencurrent with any period of parcntal leave. Such leave s 0 be taken in one
continuous period. An employee is cnlilled to 12 weeks pa:d leave only once in a
12 month period.

41.3 A period of paid leave under clause 41.2 rust be commenced within 12 wesks on
either side of the expegied dats of birth,

414 The employee may request payment at helf tie employee's ardinary rate of pay tor
rwice the pericd of the paid leave cntitizmenr.

41.5  Where practicabls and subject to the agreement of ntanagement, s permanent fill-

lime emplovee may returm, 1o work on o permanent part-iime basi s
i Riﬂgi:mrnr‘i d‘-[
EMPLOYEE DEVELOPMENT Interprise Agreemunt

42 PERFORMANCE MANAGEMENT

ACON is committed to cortinvously mproving emplevee work performanee
Perfornance Plan and Review {PPR) rogram.  PPR s the basis on which an employee
progrezses through the l=vels witkin a classification.
41.1  Incrger to marags and improve work performarce, cmnioyess will take part in a
ferma: Performance Plan and Review (PPR).

42.2  Cindelines for the PPR wiil be accassinde 1o all empicvees and ar available fom
the emplovee’s mansger and Human Resources.

AQDN T Angust 200 Printed 22 Auguar 2002 [4 7203 pagm 17
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43 LEARNING AND DEVELOPMENT

ACON 18 committed to ensuring staff receive appropriuls opportunilies for learming and
development to become better qualitied and competent Lo cary oul Uheir current and
ilrure responsibilitics in the orgenisation, Leuming and development resources will
therefore be allocared bused on organisational prioritivs and individual develomment
needs,

43.1  Over the course of this Apeement ACON, in consultation wilh SUPErVISors amd
management, will;

{a) assess emplovess current level of competence against competency levels
for their grade (as sel out in Schedule C):

(b}  identify zaps in competency levol:
{e)  develop aplan to address gaps in competency level:

(d)  identify iraining and development required to meet coaipetencies and skills
in other pasitions in line with the employee's carger plan.

432  All employess will, by mid 2003, have {p place a development plen, which
directly comzlates with competency developmen: for Lhe employze. This
development plan will be devised through consullation between the employee and
their supenasar during the course of tie Perfonnance Plan ané Review (PTR).

3.3 An cmpleyee pominaled by the ASU will be catitled to 5 days paid leave per
anmurs [o allend union maiaing courses. Altendance will be a! (ke convenience of
ACON. An employce will give at Icast 2 weeks nolice of attendance at such
COUTsEs.

EMPLOYEE RELATIONS

ACON recognises that simalioas wil) arise requi=ng managemenl 10 misrveac in orler o epsure
the workplace is safe and harmorious and the services provided to ACON"s clients are of a hieh
standard. The namre of the action taken will vary depending on the situation in question.

44 PROBLEM SOLVING

ACON eneourages discussion between individuals andior thair Mmanagers w resclve probiems at
the most mformal level. A problem can be resolvad in a varety of ways. At each step, the
mdividual who 15 to resolve the malter shorld eonsider whather they have e skills to resolve the
maller therrselves, whether they should seek sdvice Fom ther manager or Fluman Resources:
whetker the use of a third party to facilitate resolution (sither within or eutside of ACON) can
435131,

44,1 Whers the problem is berween two or mors individuals, the individuals sho wed, at
frst, atemp! o rusolve it thersalves.

44.2 Should the mattar remain varesolved, or where discussion hetweerl Lhe pdividuals
's nol aopropate, the foliowing procedurs will apply: ' '

b
o
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(2)  The aggieved emplovea(s) will first discuss the marer with fhei
immedialz supervisor who will atismpt lo resolve the mztter. The paucs
are catitled lo have another wraployes o other suppots person presynt

()  Shomid Lhe maiter remain unresolved, or where discussion with The
mmmediate supervisor would be inappropriats, the employee{s) wifi no fy
lheir Marager or Director of the problem, who wilt atcmp! i tesolve the
maticr. The pamies are entiled 1o have a support pexson or Uhiion
repzasenlalive proseni.

Grievance Resoiution

(c) Should the rmatter remain unresolved, the probtem will go 1o the Chief
Executive Ollicor. Quee the maotter has reached this poinl, it is desmed to
be a formal grievanee und must be put in wiiting to the Chiaf Execulive
Officer, who may nominate a person to handle the crievance. The relevant
parties will confer and artempt to reach a setllement. The parties are
enlided Lo have a support person or Union representalive present.

(d}  If the problem is with the Chief Exscutive Officer then the writien
grievance will go to the President of ACON, who may nominate a person
to handle the grisvance. The rclevant parties will confer and aempt to
reach a sctlement, The parties ace entitled o have a support porson or
Urion representative present

443 While she above procedure is being followed, work will conticus normally cnless
otherwise direcled by management Nolhing in this elause will be taken to imil
ACON's rignt 1o summanly dismiss any employee for misconduct Justi fying
instanl dismmissal.

45 DISCIPLINARY PROCEDURE

In any orgenisation, there is a need for rules and standards thal are applicable to all
employses. It 15 important (hat these tules and standards are fully understogd and
observed. Except whers misconduct warmnts sumumarcy disnussal, fuir waming will he
given hefore disciplinary procesdings (which may inciude temmination of emnloyvment}
are imposed. Al al! stages, the employes must be given an epportunity o respond o or
explain perceived unsalisfactory performance. Disciplinary matiers are @ be dealil with s
guickly as possible.

452.V  Imlormal actlion

Concerns about an employees conduct and or work perfcrmanca can be rasolved
by rounne supenision on an informai hasis by an immedizre SUPCTVISOT or
manager. The stpervisor or manager will maks clear e stancard of conduct that
1s exaselzd of the craployee. The supervisor or mapager may choose 10 make 2

note of Lhe discussion, which will not be meluded on au{ﬁam%&:ﬁ
Ume. i Repistered |

Enterp rise Agreernert |
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Whera concemns aboul an employee's coaduct and/or work performance have nol
bear: resoived undor routine supervision, or where rounne SUDCIVISION mav not De
approprias, jormal disciplinary action may be laken by ACON.  All formel
disciplinary action must be documemied,

An empleyee must be informead in advance that hey are required to atrend a
disciphnary meating, At the disciplinery mesling, the crpioyee must be provided
with docwmencation stipulating the unsatis(actory behaviour., The emploves muast
then be given time 1o formally respond 1o the ullegations (for sxample, 24 hours)
afler which the mesling is to reconvens.

Once the wnployes's response hes heen considered and formal action is to be
raken, the formal aclien must be documented and must state the period of time
afler which the employee's belavicur will be reviewed. The documentation:
should also stzre that fajlure (o jmprove perfonnance or cease the conducl of
concert may result in further disciplinary action, incinding termination of
crployment. The employee should be nsked 1o sig the documsntation and it
should be placed on their personal fils.

Wrillen waming

453 A wrillen waming may be issued in ¢ertain circumstances. A written Warmng musi
advise the crnplovee to improve perfonmance or cease the conduct of concemn and
tirat farlore to do so may resull in further disciplinary action, inciuding termination
of emaployment. Writlen warnirgs will be recorded on the enployee’s persorncl
iile T
IZ serious msconduct justifying smmumary dismissal occurs, the above procedure
may no! necessariiy be followed,

434  Personal file documentation
Any documentation in respeer of diseiplinary or poor perfoninance matters placed

on an employvee™s personrel file, must be known to the emplovee and where
possibic, signed by the smployes.

All disciplivary or poar performance documentation, other than chat relating o
seTions misconduct, will be remaved from an emplovee’s personnel file afrer 12
inonths, 1§ there has baen no recurence of the behaviour within {hat 12 wmonihs,

T
Lh
Ly

Suspension

An employee may be suspended with pay pending an irauiry or decision on a
particuiar case.  This may cceur when o incident, usually warraming instant
tisnissal, has cecurred and it is not appropriale for the emplavee to contnue
working until inquiries are complats,

43.6 Dismissal

ITtlere is any further breach after 2 wrimen wiraing has been issued, the smplovee

iy Te dismissed from emplovimen, R e
FETInrETEd

| Srdery vive agszemant

Surmra-y dismizsal
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Fellowing approprizte investigation, where ACON reasorubly beiizves that an
emploves’s misconduct 15 S0 serious s to justify summary dismissal, the
cmpicyes's employment wiil be terminaled withowt 'Te gving of notice {or
payment in Feu). Examples ol misconduer (hat may jastify sumnprary dismissal czn
include, but are not Timiled 10, the following:

- stealing frem ACON, its clients or employess;

v misaopropriation of ACON's funds or a deficiency resultine from such
inisappropriation;

. breach of rrust relating to money;

. breach of canfdentialiry;

. falsifying details included in a job applicalion;

- falsiFving workers comipensation or insurance cleim;

. fighting or attempting Lo injure others;

. being intoxicated or affected by illegal drugs while at work, or in

possession of illegal drugs while at work:
- being aflTecred by alcohol or jflegal drugs whilst driving an ACON vehicle;
. serious hreach of ACON's policies and procedures
. matthorised possession of an offensive weapon in the workplace;
. wilful destruction of ACON's property:
- wilful vielation of ACON’s safety rules;

. wilful dischcdience of ACON's reasonable and law5l directions;

v sehatage;

- breach of legisiation resulting in a ciminal offence.

- unlawlul conduet oceurring outside of worlk which damages the repulation

and good standing of ACON,

45.8  ACON acknowledges that Lhere may be instances where an employes subjeet o
disciplinary or performanee proceedings may legitimately discuss confidential
informration pertinent wo their case with their advocate.

ACON will, subject to [s legul obiigalions snd where annroeriale, ‘a2Xs jnlo
account ali mformarion which an employes wishss o provide in the course of
disciphinary proceedings ar procesdings arising due 1o pooT performance.

46 TERMINATION OF EMPLOYMENT

6.1 The employment of a permaneat fill-time or pari-ums amployee may be
emunztzd by ACON with the provision of wriiten notice {or pavmept m iieu
based on salary) i aczordance with: the following iable: I ? T
i registered

i Enterprise Agreeman

| s |
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Period of Continuons Scrvice  Nofice Period

Under 45 vears 4% vears and over
Lzsi than 1 vear Toweek 2 wecks
1 vear and Jess than 3 years 2 wegks 3 wesks
3 years and less chen § yeors 3 woeks 4 wrzeks
3 years and over 4 wesicn 5 weeks

46.2  Erplayees may lerminate employment by giving owo wecks wrillen norice ar
forfziure of two weeks pay in iea of notiee.

46.3  An employez with more than 2 months service will vpon temiinabicn af
employment, on request, be given a eertilicale of service in writing. This
document w1l contain information as to the nature and period of employment,

46.4  Nothing contained in this clause will afect ACON's ¢ gt 1o dismiss an empleyee
without netice for miscenduct justifying sumrm ary dismissal.

47 ORGANISATIONAL CHANGE AND REDUNDANCY

471 Imroduction of ¢lange

(a) Where ACON has made a defirite decivion 1o introduce chapzes in
production, program, organisation, sirechure or Lechnology that are likelv 1o
have significant effect on empiovees of ACON it will noi e employees
who mnay be aflecied by the proposed changes and the AST.

(b) “Siznificant effects™ includes, but is not restricred {o, lezrmination af
employment, myar changes in composition, operalion or size of ACON’s
workfores or in the skills required, the elimination or diminution of iub
opportunitiss, promotion upportunities oz job Lenure,

47.2  Provided thar where this Agreessnt makes provision for alteration of any or all of
the maiters referred ro herain, an altsration will be decemed not o bave ““gigmi Aeanr
effects”.

473 Dury to dizcuss

{a] ACON will discuss with the affectzd emplovees and the ASU the
introduction of changes referred 1o in clause 47.1, the effect the changes
are lixely 10 Luve on employees and measurss o avert o- mutigate the
adverse effexs of such changes om employess, and w3l zivz prommt
CONSICErANON 10 matters reised by the empiovess andior ihe ASU ip
rziauon ko the changes.

(b}  “he discrssion shall commences os eary s practicable after & defizile
Gecision 225 baen made by ACON o maks :he ckanges refemed o in
47.a) S 1
| Cezistered i
| Enrepuile Agreeman: |
ATON T Augusl Z00Z Printert 28 Augusl 2002 (77120 page 12
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fc}  For the purposes of such discussion ACON will provide to emplovess
concerned and the ASU all relevant information zbout the changss
meluding the nature of the changes proposcd, te expecled effecie of the
changes on emplovees avd ay other matters likely 1o affect employees
provided that ACON will nol be required o disclose conddential
information the disclesure of which would adversely affect ACON.

(d)  In the event of an employee's position being made redundant, and (he
employee(s) affected belng retrenched us a result, a level of severance
payments %1 be mede to the employes(s) in eccordance with the
Employment Protection Act 1787 as amended.

47.4  Dhrscossions before termination

{a) Where an enployer has made a delinite decision that they no loager wish
the job the employee has been doing 10 be done by anvone, the ermployee
may be ictminatzd for redundancy,

(b} An employee will not be terminated for redundancy without ACON Grst
examining the possibility of zllemative employ:nent,

{c) A period of annual leave, long service leave entillernent or leave without
pay must be considored where continued emplovruent is not itmmediately
available but i1 is known that it will hccome avaifable  due courss.

(d}  Wherz alternative employment is nol availlab'c an sMpioyeld may oo
terminaled as a resu’t of 2 redundant position.

| Y
=
Lh

Prefesential employment

(a)  An empioyce whose position is proposed o be made redundant will be
given prelcrence when applying for 2 vacant position wilth ACON.

(b)  Clause 47.5(2) will not apply if the emplovee has been retrenched and
received severance pay.

(c) Clanse 47.5(a) will only apply to emplovees with more than 12 months
coutinuous s=rvics, other than casual employess,
47.6  Emmployze leaving during notice

A redundunt employee may torminate their empioyment during the peried of
notice without loss of severance pavinents. The emploves will nat be endtled to
payrnent for the notice pariod nol worked.

477 Time off duritg nolice period

An employee will be enlitled to one day per week during the penod of nolice for
the purpose of seeking 2lternative employment, 1 more than one day 15 required
e employee must produce proof of employment-seeking activity,

47.3  Incapaciy o pay Al
| Registered U
I Literprise Agreement |

[ Industrial Registrar |
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Where ACON has insuflicient fands 10 provide severmes pmvments for a
parficilar redundanl posilion ACON cac zppiy lo the Incustial Relaijons
Comsmission o[INSW to sock exemplion in whole or par: from pevirent.

47.

Ll =]

Provision of alternative emplovment

Waere ACON s ubie 1o offer snitable ahemative cmployment, ne redundancy
payvatanl wiil be payable to the emplovess affected.

48  JOINT CONSULTATIVE COMMITTEE

All parties are committed 1o the re-eslablishment of 2 Joinl Consultative Commities as a
vehicle for consultalion prier to decision making by management. ACON will provide
adoquale resonrces for the pperation of the Joint Consultative Comrairlee.

4% NO FURTHER CLAIMS

It is a lemm of this Agresment, thal the ASU and employees undertake that they will nol
pursue any exira claim.

SIGNATORIES

Signed ior and on beZzlf of fre ATDS Council of New Sauth Wzles Fac.
—

_,_;1-.
Signalurs: Dale'lﬁﬂ""ﬂ"'s" Zoay
Wame and occupation: {;TEVIEC‘L""‘TTGN CEQ

Signed fos and on behalf of ACON employees:

Stimature: vrf;’}//ﬁf# llatc:.rZG ff-‘f{ JW:-Z

.....................................

E A
Name and cccupalion: ...... ’{JEM fné’l‘?/ff/r’ﬁ/-{-/? OFTH EQr AT iow

CrEEICER
Signed for and on behall oF the Avstrulian Services Union:
Signature: %’ ’7 rxry IE U Daie:.ﬁ.fﬂ.f.‘?ﬂ. .
Name and oecupation: . LMES . Fe LG .. SECRETARM,

ACDN | Augest 2002 Ainled 29 August 2002 11720) page 2a
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Schedule A - acon Pay Rates - 1 July 2001 to 31 December 2002

Grade  Annual Annual Annual Annua! Annual Cash ~Ainge Casud
Satary Cash Fringe Loave Super-  Samyper Beneitper  Houry
Comporent  Bearehl Loading  anncation  Foraighi  Sorinighl Ralg
Ta $23463.00 52346350 % - § 31585 §211157 § 90242 § - 5 1805
Tb $§23608.00 $2260800 5 -~ % 31780 §212472 § S0R00 § - 3 1818
Tc 52448100 52448100 S - § 32985 5220329 § 94153 % - § 1578
1d F2511600 §$25116.00 § -~ % 33810 $2,26044 § 95600 S - % 1718
2 §$2561000 52561000 § - $ 34475 $2304%0 5 98500 % - F 1753
2b §26305.00 $2530500 3% - b 35411 8238745 51173 § - % 1401
2c 5268100 32681100 § - § 36092 5241280 $1031.19 § - 3 1836
2d S2775500 $2775500 § - § 37383 $249795 $106750 3 - 5 12.00
3a $28.570.00 S28,570.00 % - § 38460 5257130 35109855 § - § 1956
3b $29359.00 525,362.4C S - §F 39535 5264321 $112258 S - % 21
dc 53017306 $20,173.00 § - § 40518 $27:557 $1.15050 % - 5 2080
4a $31,02700 S3CITO0 % - $ 41767 3279243 3$1.19335 S - 3 2124
4b $31,55500 53198500 S - ¥ 43030 S287685 $122642 3 - 5 2148
4¢ 53296200 §3296200 § S 44372 $298658 $1.265777 § - $ 2257
dd $3307400 $33574.00 § - $ 45734 F305766 35130589 S - 3 238
8a 83562800 $36528.00 3 - $ 48307 $3,29552 §140877 & - % 2508
5b 3778300 $37.783.00 % S 508.62 §3,40047 $145315 § - § 2587
Ba §3026500 $20928.00 $12,584.80 § 52857 5353385 S RO4.0D i 48328
65 S4041400 32155350 $1203248 § 54403 $3537.23 b 82898 S5 49740
Gc 54162600 $22169.80 $13,320,32 § 580.35 B3,74634 § B5268 S 512.32
s §4892500 $28387.00 $14.000.00 § 65861 5440325 5106181 5 54182
7h SI057300 §20829.00 $14.00000 § EBBOR2 FA45517E 114727 5 54102
7t S5228400 S31,27600 §14.090.00 5 7C382 $4.70536 $1,20200 ¢ 541.92
7fd $5405000 53238000 51409000 § 72760 5488250 57736832 3 1.6
| 8a S4.9730C $3335300 $:408000 S 72475 $495014 2128281 § 54192
| 8h SET207.00 S353M70C 51409000 S 77009 5514832 5135835 3 s541.47
8: S5BGH7.00 33375500 31400000 § 793.85 $3203.93 144335 5 5210
Bd $80732.5C $3817400 $4.000C0 5 819.35 5547128 %145823 § 1.3

ACON T ALguaE BOT

Pettan 28 Augue: 20037 S
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Schedule B - acon Pay Rates - 1 January 2003 lo 31 Decernber 2003

AC0N Y Algus-E0g2

Frnled 29 dugues 20

Grade Annus Annval Annial Eonal Ansual Cash Frirge  Casual
calsry Cash Fringe Lezve Supe~-  Salbryper  Benefii  Hourly
Camponent Bsnefit Leading  annuafion  Formich:  Farnight  Rale
il 1 $zz27a000 $2278000 % - $ 30665 $205020 % B76.15 § $ 1560
Sy Z 92348300 §23,46300 § - B 31583 $211187 % 90242 3 - % 1506
ey 3 52440100 §24401.00 3 32848 5249603 § 903850 3 - 5 168,71
Entry 4 F2hE2100 32562400 8 § 34480 $230589 5 GSRS42 § - 8§ 1754
Ertry 5 F27 15800 32715500 § § 36059 244422 5104454 B P 18.58
Szl 1 $2851500 2355500 3 - §3E38E $25683% 3108673 0% - 0§ 1952
Oluieai 2 52536500 $2938500 3 - § 38535 5284321 §117958 § - & 20,41
Cleiica! 3 SAC54.00 3054400 8 - 3417 BZV4885 5147477 30 - 5 on.¢f
Clarial 4 $32,571.00 53207150 5 S431.73 §2BES39 $123350 5 - 5 24cH
Clarical 3 $+23,995.00 353335500 § - PAETA3 R30595 P1307AD § - 5 2397
Ciicar 1 S3385500 $33.09500 5 345783 $203955 S130750 § - 0§ 2327
Cicar 2 $35014.00 $3501400 $ - 547134 $315126 $134359 § - 3§ 2557
Clleer 3 $£3341400 5354400 % - $4ED1S 8327726 S14%058 3 - 5 2293
Offcer 4 $38,23£0) £235.23400 3 - §5%69 5344108 S147054 5 - % %R
Fieer 5 SACSZ8.C0 $4052800 S = 354537 $264752 $455877 § - § 175
Ofie=r 6 42.530.00 34255300 § S 57820 $3BAG31 $18522T 53 - 5 204
Sezicr Officer $39,234.00 31880000 § 1409000 3 52815 S352106 $ 72305 § 541492
Senior Gificer 2 $40434.00 F1284400 S 4409000 S 544.90 $3683406 F TE322 F 54192
Senio: Cificer 2 §47934.00 52138500 § 14,090.00 & 56450 3377406 S A2Er 8 £41.52
Senor Qficer £ F43EH.00 §2334800 & 1408000 § 580,07 3395506 § BOBCO 3§ 54197
Sarior Officer 5 54613400 22554400 § 1408000 § 621.03 $4,122068 F 68245 § 54192
Co-ordlnater 1 $e273450 §2214400 § 1408000 §575.27 5334608 S G5165 § 52182
Co-srainalar Z §44.234.00 32356600 § 1400000 § 585.48 53981068 & 21133 § 54192
Coondirala; 2 34643400 $Z583600 § 1400000 § £25.07 $4975068 5 90500 % 54440
Crgrdingtor 4 340.53400 $2B34200 § 14,080.50 S 85373 $440425 5108015 5 541.52
Co-ordinater 5 $32000.00 §35.50400 § 1203000 S 70000 $46:040 51,18205 S 541.82
Professional § SSA0C0CE $2238207 F 1400000 § 72882 SL88000 S% 5570 3 102
Prmssiznal 7 S55,0000) 5343603 % 1429000 5 75i85 $5243.00 5131692 3 5422
.I: Ngaine
I = T e
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Schedule C - 1.1.03 CLASSIFICATION STRUCTURE AND
COMPETENCIES
1. Entry

{a}  Dulics for this level would typically include but are not Emited 10
()  Basic 37 party inlervention;
{ii}  Stocking venues to order;
(i) Administrative tasks under instruclion:
(iv)  Relief Reception.
() Competencies and expecled minimum level of competency wonld include:

Competencies Level
Sysiems Skilis Entcy
Communiy/Clhent Awareness Entry
Communication Skills Enlry
Teamwork/Collaboralion Entry/Learning
Project Management Enirv

- Megobalion Entry
Orgznisabional Awareness Enrry
Work Management Entry
Prachcal Learming Leamning
Tschnical Prafessional Knowledge Entry
Information Montoring Entry
Meelngs Enuy/Leaming

2. Clerical

(a)  Duties Jor this level would rypically include but are not jimited to

(i) Lise of intemal gystems:

{ii}y  Follow internal processes; I Ri:giaterecli B

(i)  Admmisirative tasks; {i Enterprise Agreemen!

(ivli  Basiccliert inleractions. !i Industrial Registrar ||
i i
B e
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{n}  Competencies and cxpected minimnm lavel of competency would include:

Competencics Level
Syatems Skills Learning/Competant
Cominunity/Client Awereness Leamning
Cominunicaton $kills Intry
Teamworld/Collaborartion Learning/Cormpcter
Project Management Entry
Nepotiation Enry
Organisational Awareness Leaming
Work Management Learning
Practical Leaming Lezmine/Competent
Technical Professional Knowledge Learning/Entry
Informarion Monitoring Learning
Meehings Tzamning
1 Onficer
(@ Dulies for this grade would typically include but are not Linited to
()  Limited knowledge of area of experlise;
(i)  Reporting and monitoring duties;
{ili)  Development of expertjss;
{iv)  General Clisnl Suppon:
{v)  Deliver to directives;
(v[)  General administration

fwii)

{vili)

Collection, muintenance and reporting of daca;

Vuriety of functions in Branch.

{b)  Competencics and expected minimurm lavel of competency would melude:

Competencies
Systemsz Skills

R
Level |  Registered |

Cﬂmpell!nt JI! Eﬂfi'ijJnEe A Ereemerl r
i !

Community/Clieat Awareness Competent T |'_'

Commurication Skills

Competent/Learning —_1?

ACON 3 Aygias PO0?

Prinees 28 Augum 2092 (17:200 paga 28
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Teamwork/Colluboralion Competent/Expericncad
Project Munagement Leaming/Competzal
Negohation Lzaming
Organisahional Awareness T earming/Competent
Work Management Competent
Pracdeal Learning Competent
Technical Professional Knowlaedge Compelent
Information Monitoring Compeient
Meetings Leanting/Competent

4. Senior Officer

{a)  Dudes for this level would typically include but are no! limited to
{1 Ca-ordinale voluntsera/stafl
(i)  Prmary respoasibility for Clienl Care
(i)}  Co-ordinate fimctional activities
(i¥) Monitor and repon against business pian
{v)  Collection end recording of dala
{vi} Refcrral 10 spacializt/professional
(vii) Gener?.list knowledge and application ir area of
eXpeTlse

{b)  Competencies and expected minimum leve] of competency would include:

Competencics Levels

Systems Skills CompetenvExperienced

Community/Clicrt Awarensss Competant

Communicarion Skills Experisnced'Compcient
Teamwork/Collaboration Expenenced

Project Management Expericriced |i' E;i;jﬂ 'i
Negotiation Competent ||- EmﬂPfE; aﬁ:g::emmt I
Organisalional Awareness Exper.znced ] e f
Work 2 gemcenl Expenencad i e /
Practcal Learmning Competent Lﬁﬁ#
Technieal Professional Knowledee Competeni/Expericaced

AN T Aueaes] 2002 Prinkad 28 Adcusl 2002 (720 page 9
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Infotnatior Munilonng
Meelings

Coordinator

Experienced
Expericncad

(8)  Dunes for this ievel would typically include but aze not limjled to

(i) Primary responsibility for coordination of activites
in specilic area;

{ii}  Supervision of staff;

{iit)  First poimr of comtact for area of expertise;

(iv)  Analysis of dara:

(¥}  Reporming,
budyst;

monitoritg  and  evalualing  against

(vi)  Participstion in strategy development:

(vii) Community collzberation;

(viit} Sirategy implemcentation;

(x} Priorrisation of events;
{x}  Experl advice in erea of expertise;,

(xi)  Resource Board sub-commitiee.

(b}  Compclencies and expected minimum level of competency would include:

Compctencies

Systems Skills
Comrmunity/Client Awarvness
Commurnication Skilis
Teamwork/Collaborarion
Project Maoagement
Negoliation

Organisational Awareness
Work Maragement

Practical Learning

Techmeal Professional Knowledge
Information Monitgring

Mezenags

Levcls

Compeient
Expenienced
Experienced

FExpen

Expert
ExpervExpericnced
Expert

Experienced {
Experienced || Enterpsise ApTavmaltr
Experienced
Expert Pl o
Experienced

ACOMN 1 Aug=gl 2052
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(a)  Duhes for this level would rypically include bot are not limated to

(i)  Assessment of Clients needs;

(1)  Develop appropriate Client plags;

(i) Deliver Client servicss according to  individual

plens,

(iv)  Maintain confidential databases/filca:

(v)  Analysis of data and reporiing;

(vi) TFeedbeck of current client trends 1o those

developing/reviewing prograns.

(vit)  Qualifications or significanl specialised training
(b))  Compelencies and expected minimum level of competencey would include:
Competencies Level
Sysiems Skills Compelent
CommunityiChent Awsreness Expenienced i
Commwnication Skills Bxpert _
Teamworl/Coliaboration Experizneed
Projecl Management Expertenced
Negehalion BExperienced/Expet
Organrsanonal Awaraness Experienced
Work Managemment Expert
Practical Learning Cxpert
Teclnical Professional Knowledge Exper =t |
Information Monitoring Expert Enf:ei?géﬁf; f;gnmt .!
Meetings Cumperent

Industrial Registrar
7. Manager [__'

{a) Duties for this level would typica’ly include bel are nol limited to-

(i} Multi-focus for areas of organisational skareey

(i}  Plenning, developing aad imglementing

(iii)  Unit rcanagement

ACON | Auzual 2002

Puriec 26 Aupul 2002 117 20) page 31
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(iv) Team/HR Management
(¥)  Technical experliseflezdership

(vi) External  rmlationship  management/commitiee
Tépresentlalion

(vi)} Participation in cross organisational menagement
and SITalegy

{b}  Compelencies and expected minimum level of competency would include:

Competencies Levels

Systems Skills Competent/Experienced

Community/Client Awarencss Expen

Communicarion Skills Expert

Tzamwork/Collaboration Experl

Projert Management 1 Fxpert

Megoliation EBxpert/Expcricaced

Crganisational Awareness Expert

Work Managemenl Experl

Practical Learning Expeniznced/Expert

Technizal Profcasione] Enowledge Experienced/Expert

Information Monitoring Expert

Meehngs Experienced/Expernt
| Feomiahzred T
o Evprariee Adeaemigs
|
i Tndusinad Tegistos
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Schedule D — OTHER RATES AND ALLOWANCES

First-ajd Par waek 5748

On call Allowance 31,130 per yzas paid forinightly wilh salery.,

Reasonable Daily Travel Allowuance

For the 2001-2002 income vear, the Reasongb|s Paily Travel Allowance as determined hy the
Augiralian Taxanon Office includs, but is not I.1m11.=r1 0!

Place E Accomm | Food and drink EIM::::M: Total ;‘
iS . 5 “’S ifﬂ
1 [B'fast funch Dinrer] ]
16.65 13,55 31.53 i ‘
{Adolaide T I [T V- T T E—
[Brisbane ftia 67.15 [13.05 {19420
]L(lanbﬂrm 90 6715 ~ {1305 17020
{parwin } R __115’?.15 1305 §192.20
{Hobart B 107.15 305 116529
IMcThoume i 75 105 p#zo
fPen ' ms s 1505 119520 B
Rycney ftas Jer.15 305 Be3s _
-:High cost coutry cmnm; I-S_c:c nu‘t; (ﬁ'JEE?TIS 1305 lsee huorc [a}:
' ibelow _ below
ﬂ B . , B’ Fast 'I'Lu ne hd:DilnneE; T
| 3 o 1480 115.9:3 g3
Tier 2 caunw centres (ses note (h){73 sl 03,05 147,05
relow) ; '
;Dtl;_t?r COUNLTY Cenires T i5!1 . ET | Tlui_fﬂli :135.03 T
I-I Fegisrerad

| e Lol Agresment
I

t
| Induziral Resemar

f
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Tha AIDS Counel of Mew Soull YWales n- Snlerprize Arrsement 2002

CIc-‘unu}r centire | 8§ | Country centre s {
BrowaIINSW)  [5.50 Remamms (W) oTgr
fFrooms (W) {12750 JLaunceston (Tas) 184,00
IChristmas Island 9000 Marfa (SA) 180.00
Cocos (Kechng) slands [100.30 ;T\*ewcmﬂe (NSW) 450 :
Darmpicr (WA) 79.00  INewman (WA) 00750 ] _:
Detby (WA ~ 34.50 [Naulunbuy (SA) 1550 -‘
{Dcvongort (Tas) 17800 [Norfolk Tsland 120.00 ,
{Exmaonih (WA) ) ~ {104.00 Parsburdoo (W) 110550 1
1Gold Coasi (Q1d) 96,00 IPt Hedlund (WA) 103.00
Tells Czeck (WA) 8600  {Thursday (shand f130.00
iI—Ium Island - _ B [P8.00  ITom Price (WA) Jha.nn
Jabiry (NT) {170.00  [Weipe (Qld) ]sz.ju
{Kz!Lerine (NT) B1.50  IWilpena (SA) 92 G0
Kalgoorlic (WA) i 8250 {Wollongong (NSW) 5.0
E ‘aﬁ'ja(‘ﬂ’ﬂ) {132.50 [Yulara (NT) iBm.::n::- B

Tier 2 country centres:
; - Country centre : (f?uunlry centre
Ty — GritTith (NSW) :
Alice Springs (NT) Leelon (NSWw) B

:B;Haral (Vich B

Maitland (NSW)

[Bendigo (Vic)

b i:\fc;nﬂam ][Wﬁj

(Geclong (VIC)

Wages Wagga (NSW)

iGosfgrd (NSW)

{Wimdbam (WA)
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b

. . . i i 3sdered
Bumie (Tes) {Ozange (NSW) ” Enterprise Asreement |
E - L L — : {5
\Cairns {Qld {Por Lincoln (S A f

aims {CHdy - . !PDT ILIEL(J[H (8A) IJ Industria) Registrar
[Camarvon {Waj [Roebumes (WA} B i



The A0S Coundl of New South Walas inc Enberprissy Agresmant 2002

Milcage
For the 2001-2002 income year, the per kilometre mileage rate a5 determined by the Austreliem

Taxation Office is:
. Vehicle up [o 1.6 litre
Vehicle 1,601 1o 2.6 lnre

Vehicle 2.60] and over

49.3 cemis per km
59.0 cents per lan
60.0 cents per lan

JJI  Registered i
j'|| Fnterprise Agrenmant |
|

| ndustial Regsmar |
i '—.—:—=.‘-—2'-‘=lu_—_-r_=..----'__.l_1__*',.!'__“.1"._:J
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