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RELATIONSHIPS AUSTRALIA (NSW)
ENTERPRISE AGREEMENT 2002

1 - TITLE

This Agreemcat shall be known as the Relationships Ausiralia (¥SWJ) Enterprise Agreement

2002.
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2 -PARTIES BOUND
2.1 'This Agreement shall apply to:

() the Australian Services Union of NSW (referred o as the "Australian Services
Unign” or "the Union™); and

{t» Relationships Australia (NSW); and

{c) cmployees of Relauonships Australia {NSW).

31-DATE OF QPERATION AND PARENT AWARD

31  This Agreemen shall operate on and {rom the first pay period on or after 1 April 2002
{suliject to approval by the Commission) end shall consinue in foree for 4 period of
W3O yoars.

3.2 The parent award for the purpose of this Agreement is 1he Sacial and Cotmunily
~ Services Employees (Stale) Award, ' For the purpose of motor vehicles allowance only,
' the applicable rate is feom the Clerical and Admingswative Emplovees (Siate) Awacd, ¥

4 - TERMS AND CONDITIONS

The erms and conditions included in lus Agreement reflect the parmicular nature of work in
rclationship support services, The principles underpinning that work are 4 comntitment u and
respect for human righls and the value of refalionships. ‘The services provided nged
demanstrale Nexibility and responsiveness 10 ¢lient needs, whilst recognising the needs, righis
and responsibilities ol salf.

The work of all stall 15 valued, and their ccess W0 appropriae employment conditions shiould
not be based on emiployment categories or classification.

Adl s1alT, clieneal, adminisirative and managerial. play vital roles 10 meeting the needs of their
community through their work in Relationships Australia (NSW).
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All clauses of this Agreement shall apply equally o same-sex relationships,

5.1

5.2

53

5 - POSTING OF AGREEMENTS AND UNION NOTICLS

A copy of this Agreemen shall be kept in a convenient place for access by all
employees.

All new emplovees, on cngagement, shall he advised that the Agreement applies and
where it is kept at the work place and be pravided with a cOpy of a summary of the
Agreement.

The employer shali permil notices fron1 the Union 1o be dispiayed in a convenient place
by employecs.

PART II - ENGAGEMENT OF EMPI.OYEES, HOURS ETC

6.1

6.2

6.3.1

6.3.2
6.4

6.4.1

6.4,2

6.4.3

6 - CONTRACT OF EMPLOYMENT

Upon engagement the employer shall provide each new employee with a wrilten
stalcment which will specify:

(a)  anoutline of the dulies of the pasition;

& e emplovee's regular hours of work: and

(£} the eployee's classification:

{d) the employee's work base location.

‘The flest three months of employment shall be on a probationacy basis.

Full-ttme employees

An employce neu specifically engaged on a purt-time, casual or [ixed term basis shall be
a full-umc employec.

Full-lime employees shall be paid a minimum of three hours on cach day they work.
Pari-(imc Employees

A parl-lime cmplovee shall mean a person who works a specified number of regular
days and/or minimum number of hours being less than those worked by a full-tirme
employee in a four week period.

Part-time employees shall be paid a minimum of two hours on each day they work.

Parl-time employees shall be paid an hourly rare caleulaicd on the basis of one-thirty
-4



A B NS,

6.4.4

6.5

6.5.1

suven wind onc-half ol e appropriale weelkly ratc.

Parl-time emplovees shall be eniilled w all benelits under this Agrecment on a pro-rala
basls,

Fixed Term Employee
A (ixed rrm employee may be engaged 10 work on either a full-time or pan-lime basis

{a)  for the completion of a specifically funded 1ask(s) or project — not subject 1o
recurrent funding; or

{b) to relieve an employee who is underaking « specifically funded rask(s) or
project for a defined perind; ur

(e} Lo relieve in a vacanl position arising from an employee taking leave in
accordance with this Agreement: or

{d) for the temporary provision of specialist skills thal are nol available within the
organisation for a specified period of 1ime; or

{&) 10 Fill short leom vacancies during the recruitment and selection process resulting
from the cessation of employment i a permanent emmployee;

provided that the term shall not exceed 12 months in the case of paragraphs (¢}, (d) and
{2} af this subclause.

A lxed term employee shali not be employed to fill a posilion previously held by a
permancnil employee except under circumstances specified in subclause 6.5.1 of this
clause.

This Agreemem shall apply (o a fixed i2mm enployee excepr 10 the exicnt ihat the
Agreament expressly provides ithal it does not apply.

When offening employment on a fixed 1erm brasis, the employer shall advise the
employec in writing of the iemporary narere of the emplovment, the aclual or expected
duration ol cmployment, and that employment beyond the period is not expecled.

The employer and a [ixed term employee may agree (o the duration of the period of
employment being extended once only, provided that any extension will nol exceed six
riemths.

Tl a lixed leom employee is subsequently appotaled 1o a full-time or part-time pasition
with the employer, any penod of the fixed term contract completed immediately prior o
the commencement of the full-lime or paa-lime position shall be recognised 4s seevice
with the emplover for calcularing leave entidements, provided that the F.r,nployee has nar
1aken or received payment m lieu of those leave entirlements.
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0.6.1

6.6.2

6.6.3

06.6.4

6.6.5

6.6.6

7.4

Ilixed leem employees shall be paid & minimum of theee hours on ezch cay they work.
Casual Employees

A casual emplovee shall mean an ernployee emploved 1o perform work of & short-term
andfor irmegular natare.

A casual employee shall be paid an hourly rate equal w one-thirty seven and one-half of
the appropriate weekly rte, plus an additional loading of 20%.

Pursuant w the Annual Holiday Act 1944, casual employees are entided 10 payment in
lieu of annual leave at the end of cach engagement in addition (o eatitlements under this
elause, thal is, an amount equal to one-twelith (8.339%) of the employee's ordinary pay
for such period of engagement,

Where a casual employee is engaged to undertake shift work, the prescribed shift
penalty For the appropriaie shift shall be paid in addition to the loading preseribed in
subclauses 6.6.2 and 6.6.3 of this clause,

A cusual employce shall be paid a minimum of three hours at the appropriate rate for
cach engagement. excepl for mediators who shall be paid for two.

Note: to calculare the appropriate rate of pay for a casual employee the formula is:
appropriaic hourly raic + 20% = sublowl (1} [ + shift penalty il appropriate = subtodal
(2)] + 8.33% = total_

7= HOURS OF WORK

Full time hours of work for all employees will he 37.5 per week.

Thig Agreement provides flexibility of working hours to Relationships Ausiralia
{NSW) and 11s employees.

Core working hours

For the purpose of this Agreement, core working hours refers 1o the former traditional
business hours ol 9.00 am. 10 5.00 p.m. Monday to Friday.

Spread of Ordinary Ilours

*Qrdinary hours” arc those hours of wark which are paid at single lime rates, It might
be noled that “ordinary hours” differ for the varfous classifications of employess and

are defined accordingly below,
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7.

A1

4.2

7.4.3

7.3

7.5.1

752

7.0

i.6.1

i

7

|

6.3

b4

Administration employecs - Spread of ordinary hours
Manday Lo Friday 8.00 a.m. 10 K00 pan.

Administration employces employed prior to 1 September 2002
This applics only Lo Administration employecs employed prior 10 1 September 2002:

Monday Lo Friday - any seven and a half conseculive hours worked between 8.00 a.m.
to 6.00 p.m., in accordance wilh the employee's working hours arvangemenls al the
time of the making of this Agrecment,

Flexiblities — Admin

Administration cmployees not covered by 7.4.2 will now be required o work oulside
core warking hours on more than two occasions in any week. This may be increased
by mutual agresment, and any such time work shall be paid at single rartes.

Clinical employces
Monday Lo Friday 8.00 am_ 10 8.00 p.m_; and

Sulurday 9.00 am. to 4.00 p.m_, excepi thal for Australian Instilute for Relatiovnship
Sundics and Relalionship Education courses only, hours on Sawrday shall be 9.0 a.m.
to 5.00 p.m.

Flexibilities — Clinical Employees

Full-Lime counseliing emplovees will conduct four imerviews per week oulside the
core working hours delined in 7.3 above or on Sawurday berween 9.00 wm., (0 4.00
p.m.

For pari-time counscllors this requirement will be on a pro-rala direol service hours
basis.

Far employces in other programnmgs. the oulside core-hours requirement will be four
hours. For pari-time emptayees, this shall be on a pro-rara basts,

No employee will be required w work outside core working hours on inore than two
uecasions in any week. This may be inereased by mutual agreement, and uny such
time waorked shall be paid ail single tirme,

By agrecment of the parties individual employees may choose wo increase their
flexibikity by wocking mare of their hours than is required by 1his A greement outside
the core working hours, Houwrs perfammed under this clause shall be ar single rime
rales.

Emplovees required by management 10 work in excess ol the requircments outside the
fi



7.9

7.11

7.12

713

7.14

7.14

e

spread of hours will be paid at appropriate overtime rates,

Whaerever possible, emplayees muy choose when to complele their outside core hours
requicement, However, tis must be in line with arrangemcnts in place at each waork
tocation to provide safe working practicos.

Full-time counsclling employecs other than RAPS/ARC/TouchStone in the Iiarmily
und Child Counselling Programme are required 1o compleic 19 completed inlerviews
per week, based upon a 50 minute hour for second and subsequerd individual
counsclling interviews (except when circumstances dictae thar g longer intervicw is
necessary).

Targets for atl s1aff will be cajeulated in accordance with current praclice, Any
changes 1o the figurcs in 7.10 will be achfeved through a consultative process with
staff, having regard (o the obligutions of Relationships Australia (NSW) under
funding arrangements.

Saff may clect Lo increase their flexibility by working more of their hours outside
these hours ab single dme rates. This will be by mutual agreement only, and there will
be no expectation for stafl employed prinr w the commencement of this Agreemenl Lo
do so. If any staff member is required by their manager to work outside the spread of
hours, or in cxcess of the required after-hours commiiment, appropriate overtime rates

will apply.

Long distance mavel miay be included as pan of (he after hours worked outside core
haurs. Prier managenial approval will be required.

Travel After Hours
Where an employee is required to work at limes and/or in places whera the use of

public transpori could be deemed W place the employee in a position of personal risk,
laxi fares will be reimbursed with prior managerial approval.

Meal Breaks

7.15

7.16

V.17

An employee shall not be required 10 work more than five hours without a break for a
meal.

Staff shall 1ake a minimum of 30 minutes for lunch breaks.

Where an employee is required Lo wotk during a meal break and condnuously
therealter, the empioyee shatl Le paid at the rate of dme and a half in agddition o any
penally rale applying for the time worked, until released from duy for a meal break.

Where un cmployee ts required by the emptoyer to have @ meal with a clica or clients
as part of the normal work routing or cliem program, the employec shall be paid for
the duration of the meal pertod at the ordinary rate of pay.

8



719  Anemployce may elect (o 1ake an unpaid meal break after the meal period. In such a

case, 1l ordinary hours aher the meal peried shal! be paiel wt the ordinary rate of pay.

Y. LEXITIME

Flexilime is a voluntary system which is accumulated al single iime rares because it provides
flexibility as to when hours are worked, and dows nol change the number of hours per month,

Fligibility

B1 Full time and pan 1ime permanent siafl may parncipate in the {lexitime scheme.

82  Flexi-lime is available when a staff member's standard monthly hours are worked over
19 days rather than 20 days,

8.3  Siaff are 1o conlinue to meel work outpul Largets.

Provision

BA One flexi-day may be taken in each four week period and shall be 1aken subject 1o
prior management approval.

R.5 With prior managertal approval, flexitime can be accrued up o [ive days at any one
time and only once during the yeur il may be Llaken in a block of five days, or
subsequent blocks in parts 10 a maximunm of five days.

8.6 Siaff can rake flexitime as a wholc or part day.

B7 S1af( are encouraged, with the support of management, o lake their flexitime as they
become entilled. l{owever, in exireme circumsiances where 1his cannot oceur due to
pressure of work., flexitime may be paid oul a1 singlc rates - this requires prior
managerial approwval.

9 - HIGHER DUTTES ALLOWANCIS

91 An employee who is called upon by the employver 10 perform the duties of another
employee in a higher classification for five conseculive days shall be paid for the
perwad at a rale not [ess than the minimuen rate prescribed [or the higher classification.

92 In cases where the mirumum r@re of the higher classificatlion is (the Xame as rthe

relieving employee’s current salary, the relieving employee shall be paid at the [irst
salary level above Lhe employee's current salary.



10.

10.2

10 - PROMOTION

Wheree an employee is promoted from their exisling classification 10 a higher

classtfication, that employee shall be paid, upoa commencement ia the higher
position, at the appropriate rale preseribed by Table 1. Monetary Rates of this
Agreement,

I cases where the minimum cate of the higher classification is the sante as the

promoted cployee's curre sulary, the promoted employce shel! be paid ar the first
salary level above the emplovee’s current salary.

11 - TNION MEMBERSIHP AND FEES

An employer shall, upon appointment of a new employee. advise the cmployee of the
Agreement and give the employee the address of the Branch office of the Union.

PART I - WAGLS, OVERTIME AND SUPERANNUATION

12 - SALARIES

121  Effeciive from the firsi [ull pay period 10 commence on or afier | Apnil 2002, wapes
will be wncreased by 4 555,

12.2 Effective from the firsi full pay period to commence on or alter 1 April 2003, wages
will be increased by 3.5%.

Salary Bands

12,3 The parties are to delermine new salary bandings and salary level descriptions. This
1ask will be conducted by the Joint Consultative Commitiee.

124  There will be no salary increase as a resull of this process during the term of this
Aprcement.

125 Sulary Packaging

12.5.1 Where agreed berween the employer and a tull-time or parc-iime employee, an
ermnployet may offer salary packaging in respeet of salary. Neither the employer or
employce may he compelled w cnter into a salary packaging agreement,

12.5.2 Salary packaging shall mean that an emplovee will have part of their salary packaged
nto a fringe benefiL which does not constiture a direci pavment 1o the employece burt is
pavable to a hona (ide third pary.

12.5.3 The terms and conditions ol such a package shall not, when viewed objectively, be

I n II I‘-—ﬂ'—".ﬁ e =



less favourable than the enntements otherwise available under the Agreement and
shall be subject to the following provisions:

fa) the emplover shall epsure that thie siructure of any agreed remuneration
package complics with taxation and other relevant legislation;

{bt  where Lhere is an agreement (o salary package, the agreement shall be in
wriling and made gvailable (o the cmployec;

{c} the emplovee shall have access to details of the payments and transactions
matle on their behall, Where such details are maintained electronically, the
employee shall be provided with a printout of the refevan information;

{d) the employer bas the right 10 vary or withdraw from a salary packaging
agreement and/or withdraw rom offering satary packaging in the event of
amendments to legislailion that are derrimental Lo, or increase (he costs of,
salary packaging arrangemoents;

(e}  inthe event Lhal the employcr withdraws from a salary packaping agreement,
the individual cmployce’s salary will revert to thart specified in Table 1 —
Monetary Eates;

() nolwithsianding any of the above arcangements, the cmplover or employee
may canccl any salary packaging agreements by the giving of one monih’s
notice of cancellation 1¢ the other parly.

(g} the calculation of entitlenents concerning occupational superannuanon and
armual leave loading on annual leave pursuant to subclause 25.2 of ¢lawse 25,
Annual Leave, will be based on the value of the employee's total salary as
oullined in Table 1 - Monetary Rates;

() unless there is agreemeni between the employer and the ermnployvee (o the
contrary, all salary packaging arrangements shall ccase during any period of
leave withourt pay, including periods of unpaid sick teave.

13- OVERTIME

13.1 In consultation with the employees the employer shall establish a pmcedure_fﬁr
apprivval of overlune.

3.2 “Ovonime” means ume worked with the prior authonisaton of the emplover beyond
the ordinary hours of work specified in this Agreement andfor oulside the span of
hours specified in this Agreemneni.

13.3 Employees may work overtimg without specific prior approval in emergeney

11



13.4

Ratcs

13.5

13.6

L8, &

Siualions.
An employee required 10 work overiime. other than in the casc of emergeney. shall be
given reasonable norice of the requircment to work overtime.

Overtime is lime worked in excess of 37.5 hours per week OR when work is
perfommed on any one day outside (he hours of 8.00 am — 8.00 pm Manday 10 Friday,
and 9.00 am 10 4.90 p.m. or with (he exception of AIRS/RE which is after 5.00 p.m.
an Sawarday, in accordance with Clause 7, Hours of Work.

Work performed before 8.00 am or afler 8.00 pm Monday 1o Friday will be paid at the
rate of lime and 2 hall.

Overtimi: worked afier .00 pm ot 5.00 pm in accordunce with Clause 7, Hours of
Work, Saturday or all day Sunday shall be paid ac the rate of double ime.

Time O In Liew Of Overtime

13.8

13.9

13,10

15.11

13.12

L3.13

Subject 10 other provisions of 1his Agreement, by mutual agreement, time off may be
granied in liew of payment.

Tume off in Lieu of payment shall accrue al the ralcs sel out in the appropriate overtime
clauscs.

Time: off in lieu accrued shall be taken as soon as practicable after the extra duty.

By mutual agreement, an employee may sccumulate up (o one week's ordinary hours
time in licu calculated at the appropriate overtime rares.

By mutval agreement, where an employee has accumulaed time in lieu the employee
may take ihe nme ofl in conjunction with annual leave. In such circumstances. the
time off in lieu shall got attract annual leave loading.

If accumulated time in Lieu has not been 1aken within four pay periods and there is no
agreement in accordance with subclause 13,11, payment for the overdime worked shall
be made in the nex. pay period.

Minimum Payinent

13.14

An emplovee who works overtime hours on a Sawrday, Sunday or Public Holiday
shall be paid [or a minimum of three hours.

Calculation Of Payment

13.15

In the case of casual employees, averlime paymenis shallhe in addition 10 the 20%

L2



Recall

13.16

13.17

13.18

13.19

13.20

cusual loading.

In compuling avertime paymems, cach day's work shall siand alone.

To Waerk

An employee who 15 recalled 1o work overtime after Ieaving the place of employment,
shall be paid for a mintmum of three hours wark at the appropriate rale for such time
recalled.

An cmployee recalled shall noc be required w work the {ull three hours il the wark to
e perfornied is completed in 4 shorter period.

Where an employece is recalled for duty on the employee’s Mexiday the emplavec shall
b paid in accordance with this clause and shall be entitled w substitute agother day
for the programmed day.

Where a full time employee has been given prior notice that the employee will be
required 1o work on the employee’s programmod day off duc to an cmergency, the
employce shall be paid at ordinary time [or thal day and a substilute day off shall be
granted.

Transport

15.21

ot

When an crployee is required 10 work overlime and linishes work al a2 lime when
normal means of rransport are not available, the employer shall provide the employee
with the cost of a taxi and the time of trave! shall be paid as time worked. If the
employee uses the employee's own vehicle, the emplovee shall bL paui the appropriale

kilomelre allowance. e

e =1 -

Meal Bregh And Allowance

13.22

14.1

14.2

An employec working ovenime shall be altowed a meal break of thirty minutes
withoul deducrion of pay after each four hours of overtime worked,

14 - PAYMENT OF WAGES

All wages shall be paid al leasi foctnightly by 1he method determined by agreement
berween the empleyer and cenployee.

Where wages are paid by way of electronic funds transfer, the employer shall bear the

13
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14.3

14.4

14.6

16.]

[6.2

16.3

costs of bank charges for the ransfer debiced 10 the employee's bank accounr.

Wages shall be paid during working hours on 2 weekday mutually agrecd by 1he
employer and employees in each service, being not more than five days following the
end of the pay period. The pay day selecied, once apreed, must not be changed
without mutual agrcement between the emplayer and the majority of employees.

Upor rermination of employment, wages due to an employee shall be paid on the dale
of tenninaiion

An employer may deduct from amounrs due to an employee such amounts as are
authorised in wriling by the cmplayee and deductions of income tax required 1o be
made Lo the Australian Taxation Office.

On pay days, the employer shall provide for each employee a stalement in writing of
the gross salacy and allowances to which the cmployec is entitled, the amount of
deductions iherefrom, superannuation payments and the nel amount 1o be paid.
Furiher, the saaternent shall indicate the disrinction between ardisary hours and
avertime and the amount of penaliiey. -

15 - SUIMERANNUATION (| SRR Saatsiy
M

e e

The employer shall make superannuation conributions as required Lo comply with the
Superannuation Guarariee (ddministration) Act 1992 as amended from time ro time.

Employees may clect w0 have superannualion conuributions paid into 8 fund of their
own choice.

16 - ACCIDENT PAY AN MAKE-LUP OF PAY

‘This clause shall apply Lo all cmiployees covered by this Agreement and it shall apply
only in respect of incapacity which results from an injury received on or after 1t
October 1997,

"Accidont imake-up payment” means u weekly payment of an amount being the
difference between ihe weekly amount of compensation paid 1o the employee
pursuant 19 the appopriate Workers' Compensation Act and the Enterprise Agreemem
or. where the incapacily is for a lesser period than onc week., the difference between
the amount of compensation and the Agreement rarc for that period.

The employer shall pay an employer accident make-up payment where the employee
14



receives an mjury for which weekly payment of compensation is payable by or on
behall of the employer pursuant 10 the provisions of the appropriafe Workers®
Compensanion Acr as amended from Line 1o lime.,

1.4 The cmployer shall pay, or cause o be paid, accident make-up payment during the
incapacily af the employee within the meaning of the appropriate Act until such
incapacity ceases or unlil the expiration of @ period of 26 weeks [rom the dale of
inpury,

16,5  Paymenl prescribed shall apply only in respect of an incapacily which resulls from an
njury which is current during the first pay period commencing on or afier 1 Oclober
1997 which cecurs subsequent Lo thal period.

16.6  The liahility of the emplayer 10 pay make-up payment in accordance wiilh this clause
shall arise as at the date of the injury or accident in respect of which compensation is
payable under the appropriaic Act. ‘The rermination of the employee’s emplayment
for any reason during the period of any incapacily shall in no way affect the Labiliry
of the employer o pay accidenr make-up payment as provided in this clause.

16.7 In the event Lhal the employee recetves a lump sum in redemplion of weekly payments
under the appropriate Act, the liability of the employer o pay acciden make-up
paymeni as provided shall cease from the date of such redemplion.

17 - RECORD KEFIING

The employer shall keep all records recquired in aceordance with the NSW fadusidal Relations
Aor 1994,

i

PART IV - ALLOWANCLES AND AMENITIES
18 - MOTOR YEHICLE USAGE AND ALLOWANCE

18.1  Should an employee be reguired by the emnpluyer o use the employee’s own vehicle
for work purpases, (he employee i (0 receive u vehicle allowance of fifty-three (53)
cents por kilometes,

[8.2 Where an emploves usés a motoe vetucle uader subclause 181 and. by reason of thar
use. the cmiployec is eequired. under the law in force in the State m which the motor
vehicle is regisiered, 10 pay a fee fer the registration of the motor vehicle thar exceeds
the [ee that would otherwise have been required o pay under that law for the
rcgistration of the motor vehicle. the employee is entitled 10 be paid, by way of
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reimbursement. #n amount equal 1 the amouni of the exeess.

[8.3  Where an employee uses a inotor vehicle uader subiefause 18.1. and, by reason ol that
use, the employec iy required 10 pay an amount by way of full comprehensive
tesurance premium thay exceeds the amount that the employee would otherwise have
been required to pay by way of full comprehensive insurance premium, the employee
is entidled 1o be paid by way of reimbursement an amount equal 10 the amount of the
EXCESS.

19 - AMENITIES

The employer shall provide (o a reasonable standard toilet and washing facilities. heating and
cooling appliances, facilities for raking meals, including a table and chairs, boiling waler,
relrigerated watcr, a refrigerator and cuphoard for storing utensiis and supplics. Wherever
possible a well [umished rest arga will be provided for employees.

20 - COUNSELLING AND STRESS PREVENTION

Counselling Program

20.1  Under the R.A.(NSW)} Employee Assistance Program (1AP), up Lo six counselling
SESSTONS I any onc year up Lo a 10tal value of $450.00 will be available o all staff {(on
a pro-rala basis for all staff other than full-rime.)

202 In addition 1o the EAP, olher siress prevention swrategies will be discussed by cither
the Joini Consultative Commiuee (JCC) or the Occupational Health and Safety
Commilee during the life of this Agreement.

~26.3 Unpaid stress prevention leave will be part of the smaegy to be developed.
Management approval will be required before an employee can ake unpaid siress
prevention leave,

20,4 The issue of stress prevention leave is included in the Agreement 1o acknowledge the
stressful narure of the work,  Setting of inierview Largets will take imo accoum
passible sick leave and siress leave, however, as per current practice when a stall
member has an unanticipated amount of sick leave, a staff member’s interview targets
will take nlo account any unanticipated amourns of stress lcave.

S g

21 - TRAVELLING EXPENSES | maran

21.1  An emplovee required Lo stay away from home overnighe shafl be reimbursed the cost
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21.2

21.3

21.4

21.5

216

22.1

22.2

22.3

231

of reasonable meals, transport and accommodation.  Reasonable proof of cosis so
incurred is 1o be provided by Lthe employee Lo the employer.

Fach emplovee will have a work base. When work is commenced ar 2 location
different from their main base employees will be reimbursed any increase in daily
ravel expenses incuned as a resull, eg mikaaye, public, transpor, taxis.

An cmployee required 1o iravel in connection with the employee's work shall be
reimbursed all reasonablc tavelling expenscs so incumred with reaconable prool of
such expenscs 10 be provided by the employee to the employer.

Where an employee is called on duty at glher than the emplovee's normal hours, or on
any non-working day the employee shall be reimbursed the fares, or if using the
employee’s own vchicle to travel berween the empleyee’s home and place of work,
receive a travelling allowance, as soL oul in subclause 1K1

Managerial approval must be givea 1o use taxis excepl where safery is involved.

Where an employee is requircd to work al times and/or in places where the use af
public transpon could reasonably be deemed (o place the emplovee in a positnon of
possible personal risk, the employer shall provide suitable iranspon or shall aumhocise
the employee 10 use the employec’s own vehicle. This subclause shall include, where
appticable. the employee’s ravelling between the employee's home and place of
work. g

22 - FIRST AID

An employce who holds a cument first aid cenificale idsued by the St John
Ambulance Association or Australian Red Cross Sociely or equivalent qualilication
andl who 15 required by the employer to pedform ficsl-aid dulics shall be paid an
allowance of 57.72 per week.

Whete practicable, or required Dy law, the emplover shall ensure thar at leasl onc
emplayee in each worlplace shall have a curreni first aid cenificare |

A first aid kid, as required Dy the law ol the Siaie, shall be provided and maintained at
each warkplace by Lhe employer,

23 - TELEPHONE ALLOWANCE

Employees who are required by the emplover 10 make 2lephone ¢alls incuring a cost
ro them, shall be reimbursed for the cost of such calls. An accurale record must be
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23.2

23.3

produced when claim is made.

An employee dircered hy the employer 1o install 4 Iclephane at their hame shall be
reimbursed 50% of the cos! of installation at the commencement of employment ane
the remaining 50% after twelve months of service,

An employee requited to have a telephone ai the employee’s home for business
purpases shall be reimbursed 100% of the rental cosis until the employer advises the
employee in writing thal the employee is no longer required 0 use the telephone for
busincss purposes.

PART V - LEAVE

24,1

24.2

24 - SICK LEAVE

In the event of an employee becoming sick and unfi for duty, and certificd as such by
a duly qualificd medical practitioncr, the employee shall be entitled 10 sick leave on
full pay for icn days per year and such leave shall be available from the beginning of
cach year of service

Not more than 2 days in any one period of sick leave may be taken without the
praduction of a medical certificate, This applies equally Lo periods of unpaid sick
leave.

243 An employee must take all rewsonable steps to provide the employor with the earliest
possible notice of the caiployee's absence from work.,
24.4 Il the full period of sick leave as described above js not tasken in any year, such
S portion as is nol (aken shall be cumulative far up to ten years. There shall be no
payment ol portions of leave not taken, on retirement or termination.
Part Day Abxences
24.5  For the purpose of calculating deductions from sick leave credits. where employees

aking such lcave are absen for pan of a day, leave credits should be converied on a
grey-rata basis.

Sickness On Flexi-Day

24.6

Where an employee is sick or injured on the employee's flexi-day off, the employce
shall not be entitled to sick pay nor will sick pay enritlements be reduced as a result of
sickness or injury on thar day.

18



252

251

25 - ANNUAL LEAVE

An employee, olther (han a casual, shall be entitled to four weeks {twenty days) annual
leave on pay after 12 months continuous service.

Any employee, other than a casusl, who has compicted al least one month's
conlinuous scrvice may, on weiftcn applicatton to the employer, be granted annual
leave on a pro-rata basis prior 1o the completion of any period of rwelve months
service. Where such prorata annual leave 1s granted by the ecmplover:

{a}  the employee shall be entjtled to payment of anaual leave loading in
decordance with subclause 25.8; and

{b) the period of pro-rata annual leave shall be deducied from the annual leave
otherwise payable aL the end of (het pericd of iwelve months' service.

Approval of any application for pro-rata annual leave in accordance with subclause
25.2 shall be subjecl o the emplover’s convenience and will nol unrcasonably alfect
the operation ol the service concerned bul shall nol be unreazenably withheld.

The aonual leave prescribed 1n subclauses 25.1, 25.2 and 25.3 shall be exclusive of
any of the holidays prescribed in clause 27, Public Holidays, and if any of these
heldiduys fall within an employee's perigd of annuoal leave and is observed on a day
which, in the casc of that employee, would have been an ordinary working day, there
shall be added o (he period of annual leave time equivalent (o the ordinary time
which the employee would have worked if such day had not been 2 holiday-

The annual [eave provided for in this clause shall be allowed and shall be taken and
payment shall nol be made or accepied in licu of annual leave,

Annual leave shall be given at a ttme derermined by mutual agresment between the
employer and the emplavee

Should an emplovee nol compleie any period of twalve months' service the employes
shall, on the rermination of employment, provided that the employes has been
ernployed continuously for one muath or more, be entided w pay in lieu of annual
lcave on a pro-rawa basis Tor each completed month of service.

An emplayee shall receive a loading of 17 1/2 per cent of annual leave pay.
Where an emplovee [alls sick or suffers an wjury white on annual leave and provides

o the employer a medical cerlificate (¢ show hat the-emplovee is or was
19 b s



26.1

26.2

26.3

2604

incapacitated to the extent that the employee would be uafil 1o perform the employee's
normal duties, the employee shall be granted, at a rime convenient (o the employer,
additional lcave equivalent 1o the period of incapacity falling withia the saiil period of
annual lcave provided that the period of mcapacily is of at Icast five working days'
duration. Subject 1o sick leave credits, the period of certificd incapacity shall be paid
for and debiied ax sick leave,

26 - ADDITIONAL ANNUAL LEAVE DURING CHRISTMAS PERIOD

Employees will be granted three days additional annual leave, bringing the annual
leave entitlement to twenty-three (23) days per annurn.

StafT will nen be replaced during these additianal days.

Staff are required to cake hese additional three days' leave belween the Christmas and
New Year period. In the event that an employee is required 1o work duriag this time,
the threa days shall be (aken al some oiber lime.

The RA “Picnic Day” shall preferably be taken adjaccat to this additional Christmas
leave {Christmaz Evc or at the end of the three days leave however if this is not
posstble it shall be taken one week either side of Chrisimas).

The additional three days leave per anoum will not attract anmual leave losding.

27 - PUBLIC LIOLIDAYS

LEmployces shall be eatitled, without loss of pay. o public holidays listed in this
clause,

Public holidays applicable 1o employces under this Agreement are as follows:
INew Year's Day
Australia Day
Good Friday

kasrer Salurday

20



27.3

27.4

27,7

Euster Monday

Anzac Day

(Queen’s Birthday

Eight Hours Day or Labour Day
Chrisimas Day

Boxing Day

Onc addilional day ie be taken during ihe Christmas/New Year holiday period.
This day is referred 1o as "RA Picnic Day".

Where an additional public holiday is proclaimed or gazetéed. then such day shall be
deemed Lo be a holiday.

(a) Where Christmas Day falls on a Sawrday or ont Sunday. the following Monday
and Tucsday shall be observed as Chrismmas Day and Boxing Day respectively;
and

(b Where New Year's Day falls on e Sawrday or on a Sunday, the following
Monday shall he abserved as New Year's Day; and the said. Salurday and/or
Sunday shall be deemed net to be holidays.

By agreament between an cmplover and the employees, another day may be
substitured for any public holiday prescribed by this Agreement.

All indigenous Ausiralian employees shall be entisled to NAIDOC Jay as an unpaid
holiday.

Employees of other culeralireligious backgrounds shall be enritled 1o one day per
vear as an unpaid holiday o celebrate a day of cultural significance to them.

28 - LEAVE WITHQUT PAY

On applicatioa by an employes, the employer may. at us discrenon, graal 10 the employee
[cave withoul pay for any purpose. This mcans thal there is nod an aulematic right o an
emploviee being granted leave withour pay.



29.1

29.2

30.1

302

29 - LONG SERVICE LEAVE

All employees shall be entitled to pald fong service leave in accordance with the NSW
Long Service Leave Act,

Employces who were cmployed before April 1995 will have their then existing
individual entitlernents 10 long service entitlcments preserved.

30 - PARENTAL LEAVE
For the purpose of this clause:
Fargntal leave includes maternity, palernity and adoplion leave.

An employee shall inchide part-time employees - but shall nol include casual
employees.

Maiernity Leave shall mean uopaid matcrnily leave and shall include special
matemity leave.

(a) Paid parenial leave for primary carers - where an erployee is cligible for
unpaid parental leave in accordance with this Agreement, such employzes shail
also be entitled co four weeks paid parental leave if they are the primaey carer.
The operative date for such paid leave is 1 Aprl 2002 and is only applicable 1o
employees who have become parenes oo or afier 1 April 2002,

{b) If both parents work at Relationships Ausiralia, paid parental leave wilk only
he paid once per binh or adoption,

ic) For combincd parenung leave, please refer 1w sub-clause 2 of Clause 34,
Combined Parcnting Leave.

M - MATERNITY LEAVE

Eligibility For Mulernity Leave

3t

Subject o the provisions of this clause, un employee who becomes pregnant shall.
upvn production Lo her cmployer of a certificale from a duly qualificd medical
practirioner stating the presumed date of her coafinement be entitled 10 malemnity
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leave, provided (hat she has had not less than 12 months® coatinuous service with thay
emnployer immediately preceding Lhe datwe upon which she proceeds upon such leave.

Period Of Leuve And Commencement Of 1.cave

31.2

313

31.4

31.5

316

31.7

Subject to other provisions of this clause, the lotal period of matemily leave in respect
of cach pregnancy shall be up 10 32 weeks, consisting of one or (wo unbroken periods
{or more periods by agreement with the employer) or from 6 to 52 weeks each.

The toial period of materniy leave shall be completed withun 2 vears from Lthe dale
nominated by the emplovee as the commencemen! date.

The tolal period of marcrnity leave shall include & weeks compulsory leave o be
laken immediatcly following conlinemen,

An emplovee shall, not less than 10 wecks prior to the presumed date of conlinement,
give nolice in writng 1o her employer stating the presumed date of confinemenr.

An employee shall give nol less (han four wecks potice in writing 10 her employer of
the date upon which she proposes 10 commence matemily leave staling the period of
Jeave 10 be laken.

An employer, by not less than |4 days notice in writing to the employee, may require
her 1o commence maternity leave ar any time within the six weeks immediarely prior
ly her presumcd date of conlinement; unless the employee provides a medical
certificale stang tha she is fir io continue employment [or all or part of that period.
In thar eveni. ihe employer may siill reguire the employee o take marernlty leave for
any period prior to confinement which js nol covered by the medical certificale.

An employee shall not be in breach of this clause as a consequence of (ailure to give
the stipulaied period of motice in accordance with subclausce 31.6, if such failure is
occasioncd by the condinement occuming eardier than the presumed dare.

Transfer Ta A Safc Joh

319

Where tn the apinion of & duly qualifiecd medical praciitioner, illness or risks arising
oul af the pregnancy or hazards connected with the work assigned (0 the emplovee
make il Inadvisable for the employee (o continue at her present work, the emplover
shall, if the employer deems v practicable, be transferred 1o a safe job at (he rate and
on the conditions auaching o thar job until the commencemen of maternity leave.

L{ the transkcr ta a safe jab is not praciicable. the employee may. or the employer may
require the emplovee o take Icave for such period as is cenificd necessary by a duly
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qualificd medical praciitioner. Such leave shall be wreated as maternily leave,

Vuriation Of Period Of Maternity Leave

31.10° Where the employee pives at least 14 days norice in wriling of her intention Lo do so,

31

any period of malernity leave may be shorened or lengthencd; provided this iy done
once galy within the total period of muternity leave {except by agreement with the
employer) and does not exiend thal total perind beyond 52 weeks or beyond 2 years
from the commencement dale of matemity leave.

When the employes applies at least four weeks in advance to do o, and obtains the
employer's agreement she may commence a period of leave without pay on
caompletion of her total period of maremity leave.

Cuncellation OF Maternity Leave

31.12

31.13

Malemity leave, applied for bur not commenced, shall be cancclled when the
pregnancy of an employce terminates other than by the birth of a living child.

Where the pregnancy of an employee then on matemniry leave terminates other ihan by
the birth of & living child. it shall be the right of the employee to resume work at a
time nominated by the employer which shall not exceed four weeks from the date of
norice in writing by the employee 10 the cmployer that she desires 1o resume work.

Speclal Malernlty Leave And Sick Leave

31.14

31.15

Where Lhe pregnancy of an cmployee not then on maternity leave terminates atter 28
weeks orher than by the birth of & living child then:

(a}  she shall be cntiiled 10 such period of unpaid Icave (to be known as special
maicriy leave) as a duly qualificd medical praciitioner cenifies as necessary
belore her return to work; ot

(b}  for illness other than Lhe normal consequences of conlinement she shall be
entitled, either in lreu of or in addition (o special matemniiy leave, o such paid
sick Teave as 1o which she is then entitled and which a duly quatificd medicat
practiuoner certifics as necessary belore her retum to work.

Where an ermployee now then on maternity leave sufiers an illness related w her
pregnancy, she may take such paid sick leave o which she is then eniitled and such
further unpaid leave {fo be known as special materniy leave) as a duly qualified
rnedicst practitioner certifies as necessary before her relurn to work, provided that
the aggregare of paid sick leave, special maternily leave and malemity leave shall
not exceed 52 weeks.

3116 Anemployee retuming to work alier the complation ef a periad of leave taken
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pursuant io this subclause shall be entitled (o the position which she held
immmediaely before procesding on such leave or in the case of an employee who was
transferred 10 a sate job o the position she held immediately before such transter,
Where such positian no lenger exises bul there are other posiuons available, for
which the employee is qualified and the duries of which she is capable of
performing, she shall be entitled o a position as nearly comparable in stalus and
salary or wage (o thal of her former position,

Maternity Leave And Other Leave Entitlements

31.1%

31.18

Provided the aggregate of leave including leave taken pursuant io ihis clavse does
nor exceed 32 weeks an employee may, in liev of or in conjuncrion with maternity
leave, take any annual leave or long service leave or any part thereol w which she is

ihen enticled.

Paid sick leave or niher paid aurhorised absences under this Agrcement (excludiag
annual leave or long secvice [cave) shall not be available 1o an employee during her
absence on malernity leave.

Eflect On Maternity Leave On Employment

31.19

Kmwtlhstanding any Agreement or oiher provision lo Lthe conlrary. absence on
maleritity leave shall noi break the conminuity of service of an employee but shall not
bz taken into account in calculating the period of service for any purpose of this
Agrcement.

Termination Gl Eropley meni

31.20

o

31.21

An employee on maternity fedve may terminate ber employment at any Gme during
the period of leave by notice in wrillng piven in accordance wirh this Agreemeni.

An employer shall nor werminate the employment of an employee on the grounds of
her pregnancy or ol Ler absence on marcenity leave, bur olicrwise the righes of an
employer in relation w ermination of employment are not hereby affecred.

Return To Work Alter Maternily Leave

31.22

An employee shall confirm her intenfion of retuming Lo her work by notice in
writing 10 her emplover given nat less than four weeks prior to the expiration of her
period of matemily leave.

An emplovee, upon the expiration of the nolice required by subclause 31.22, shall be
entidled o the position which she held immediately belore proceeding on matemity
leave, or in the case of an emplovee who was translerred 1o a safe job pursuant o
subclause 31.9, 1o the position which she held isnenediately before such transier.
Where such a posiion no longer ¢xists but there ace other positions available Tor
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which the employec is qualilied and the dutics of which she is capable of
performing, she shall be cniitled 1o 4 position as nearly comparable in stalus and
salary 1o that of her former position,

31.24  Where an employee applics to the employer ar leas four weeks prior to
commencemnent of maternily Ieave, and where the employer agrees, an employec
may retum 1o work on he basis of shorter weekly working hours than thase which
she worked immcdiately prior (o commencemeni of marernity lcave.

Replacement Employees

31.25 A replacement employee is an employee specifically cingaged as such and as a resull
of an employee proceeding on maternity leave, provided, however, that a
replacement employee docs not have to fill the job vacated by the employce
proceeding on malernity leave,

31.26  Before an employer engages a replacement emplovee under this clause, the employer
shail inform that person of the temporary narure of the employmem and of the rights
ol the employee whe is being replaced,

31.27  Defore an employer cngages a person to replace an employee icmporarily promoted
or transferred in order 1o replace an employee exercising her rights under this clause.
ihe employer shall inform that person of the remporary nature of the promotion or
transfer.

31.28  Nothing in this clause shall be construed as requiring an employer lo enpage a
replacement employec.

31.29 A replacement employee shall not be entided 1o any of the rights conferred by this
clause where the employment continues beyond the twelve months qualifving
period.

32 - PATERNITY LEAYL

32.1 An employee who s:

{a]  the faher of a newly-hormn child: or
(k) the spouse or defacto spouse of the mother of a newly-born child:

shalt be entitled 10 paternity leave under the same conditions as those which apply 10
marterauy leave for an employee who is the mother of a newly-bom child, subject o
the provisions of this clause.

32.2 An employee who wishes 10 apply for paternity leave shall, nor less than ten weeks
prior o the presumed date of birth of the child. give notice in writing 10 his emplover
stafing the presumed date of binh and shall provide ro the emplover:
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32.1

324

32.3

3.1

{0) @ sitaory declaration or affirmarion (or where acceptable i the employer, a
signed statement) staring that he expects 1o became the father of a child, ot
that bis spouse or delaclo spouse is pregnane: and

{h}  aceriificaic from a duly qualified medical praciitioner siating the presumed
dale of birth of the child.

Patcmily leave applicd for shall be raken i one or two unbroken periods (ac more by
agreemeni between the employee and the employer) beiween the datc 6 weeks prior
10 the expected dare of birth of the child and the date 2 years thercaller, provided thai
feavc may commence carlier where the child i1s bom before the expecied date of
birth.

Patemity leave applied lor but nol commenced, shall be cancelled when the
pregnancy of the mother of the child referred o in subclause 31.1 werminates alter 28
weeks other than by the birth of a living child, provided that the employee shall on
written application (o the employer be entitled o an additional 4 weeks unpaid leave
in arder 1o offer support Lo the mather,

The [ollowing malemily [eave conditions shall noL apply 1o applicants for paternity
leave:

{(a)  Ihe periods of compulsory leave specifiod in subelauses 31.2 to 31.8 inclusive;
{ln subclause 31.9;

(¢} subclauses 31.12 and 31.13;

()  subclauses 31.14 1o 31,16 inclusive,

33 - ADOPTION LEAVE
For the purpose of this Clause:
An employee shall include a part-lime employee but shall nol include an emplovee
cnguaged upon casval or scasonal work.
Adoption ieave shall mean unpaid adoption leave.

Child refers to a person under the age of 5 years who has nol previously lived
continuously with the employee concerned for a period of 6 months or who s nota
child ur step-child of the employee or of the employee’s spouse.

Kefarive aduption cccurs where a child, as defined, is adopred by a parcnr, a spouse
of & parent or other relative being a grandpareni, brother, sisier, aunt or uncle
{whether of the whole blood or half blood or by marriage).

Eligihility For Adoption Leave

332

An employee who adopis a child or who. haviag been approved for adoption by the
appropriale poverament authority, profrises lo travel overseas for the purpose of
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313

334

laking custady of a chuld shall, subject 10 the provisions of subclause 32.4, he
entitled to adoption leave in accordance with this clausc,

An employee who is the spouse or delacra spause ol an adopring parent shall,
subject w the provisions of subclause 33.4. be enritled 1o adopiion leave in
accordance wich this clause.

An employee will only be entitled o adoption leave in accordance wiih this clause
where:

{a) e employee lias complcted at least twelve months continuous service with
the employer immediately preceding the propased dale of commencement of
such leave: and,

{b)  the employee has provided (o the employer:

i 4 statement from the adoption agency or oiher appropriate body the
presumed dute of placement of the child with the employee lor
adoption purposes; or,

ii. a statement from the spproprizte government authority confirming that
the employee is ra have custody of the child pending application for an
adoplion urder: amd,

i, n the case of an employee whose entillement arises from subclause
33.3, a statulory declaration or alfinmarion {or where acceptable 1o the
cmployer, a signed statement) from the employee that the employee is
the spouse ar defacio of the adopting parent.

Period OF Leave And Commencemnent Of Ieave

335

336

338

The wtal period of adoption leave in respect of each adopied child shall be up to 32
weeks, consisling of one or two unbroken periods (or more periods by greoment
with the employer] of from 6 to 52 weeks each; between the commencement date
naminated by the employee and the date thay the child awains the age of five years,
or {wo years afler the commencement date, whichever is earlier.

Upon receiving notice of approval for adoption purposes from the appropriaic
government authority, the cmployec shall notily the emplaver of such approval, and
within Iwo months fucther notily (he employer of the period of adoption leave the
employee proposes 1o take. In the case of relative adoption. the employee shall
notify as aforesaid within seven days of deciding 1o take a child into custody pending
an application for an aduplion order.

An employce who commences emplayment with an ernployer afier the dare of the
ernployee's approval for adoption purposes shall nodly (he emplayer upon
commencing employment and of the period of adoprion leave which the employee
proposes 1o take.

Provided thar such employee shatl nor be entirled 10 adoption leave unless e
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33.9

33.10

iin

3512

3313

employee has not less than twelve months' conlinuous scovice with the employer
immediately preceding the dare upun which the lcave commences,

An employee shall, as soon ax the employee is aware of the presumed date of
placement of a child for adoption purposes, but nod later than louncen days before
such placemenc. give nauce in writing to the employer of such dale, and of the dae
upon which tiie employee intends 10 commence adoption leave and confirm the
period of adoption leave to be (aken.

An employee shall be entitled 1o commence adoption leave on the nominaled dare.

An cmployce shall not be in breach of this clause, either as a consequincee of failure
to give the stipulated period of notice or if the employee changes the date upon
which the employce intends 10 commence adoption leave as provided tn paragraph
{iv), where the child becomes availuble for placement upon # date carlier than the
presumed date of placernent.

Where the employee gives at least fourteen days norice in writing of thelr intention
Lo do 50, any pericd of adoption |eave may be shortened or lengrhened; provided this
is done once only within the total period of adoplion leave (except by (he agreement
with the employer) and does not exlend that toial period beyond 52 weeks or beyond
iwo years from Lhe commencement date of adoption leave.

When the employee applicy at Jeast lour weeks in advance 10 do 50 and obtains the
employer's agreement in accordance with clause: the employee may commence a
period of leave without pay on completion of whe tatal period of adoprion leave.

Cancellation OF Adoption Leave

334

3315

Aduption leave, applied for bul not commenced, shall be cancelled should the
placement of the child not proceed.

Where the adopricn of a child by an employee then on adoHion leave does nat
proceed or continuc, the employee shall give wrilten notificarion (o the cmplayer
lorthwith. and the emplover shall nominare a lime ot exceeding 4 weeks (rom
reccipt of notification for the employee's resumption of work.

Speclal Leave

3316

An employee who is seeking to adapl a child and who wishes 1o Lake unpaid leave to
altend any interviews, work shops, court artendances or medical examinalions as are
necessary or required {or the purpose of adopling a child, shall give such nolice as is
réasonablc bur adequale in the circumstances w lhe employer of the employee's
desire to 1ake such special leave. The employer shall grant an emplovee unpaid
special leave nol exceeding two days in 1ofal {provided that up 10 five days unpad
leave may be taken by agreemen! beiween the emplovee and the employer). This
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special [cave may be taken concurrently by both prospective adaptive parens.

For the purpose of this subclause chifd shall include a prerson under Lhe age of
gixlecn yeurs,

AdopLlon Leuve And Other Entitlementy

33.17

3318

Providing 1thc aggregate of leave including adaption leave does not exceed 52 weeks
an employee may, in lteu of or in conjunction wiih adoption leave, 1ake any annuat
leave or long service lcave or any part to which the employee is then enritled.

Paid sick lcave or other paid authorised Agrcement absences (excluding annual leave
or long service leave} shall not be available 1o an emplovee during the absence on
adaption leave.

Eftect Of Adoption Leave On Employment

33.1%

3320

3321

Notwithstanding any Agreemenr or olher provision to the conirary, absence on
adoprion leave shall not break the continuity of service of an employee, but the
period of leave shall no be taken into aceount in caleulaing the period of service for
the purpase of this Agreement.

An employee on adoption leave may terminate their employment at any time during
the period of Icave by nolice given in accurdance with this Apreemenl.

An employer shall nol terminate the employment of an employee by reason of:

{a)  the application to adopt a child; or,

(b)  thc absence of the employee on adoption leave, bul otherwise the righes of an
employer i relation to lerminalion of employment are ot herchy atfected.

Return Te Work After Adoplion Leave

S
33.22

33.23

33.24

Not tess than four wecks prior to the expiration of the period of adoplion lcave an
employee shall confirm in writing the dale upon which the employce intends @
return Lo work.

An employee, upon the expiration of the notice required by 33.22, shall be entitled 1o
the position held immediately beforg proceeding on adoplion leave. Where such
position no longer exists but there are other positions available for which the
crployee is hoth qualified and capable of performing, the employee shall be enrilled
10 & posilion as nearly comparable in siatus and salary or wage (o that of the
employees former posicion,

By wrillen application by the employee no less than four weeks prior to Lhe
expiraiion of adoption leave, and with the agreement of the emplover, an cmplovee
may rotum (o work on the basis of shorer weekly working hours than those which
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were worked irmmediaicly prior W eommencement of adoprion leave.

Replacement Employees

33.25

33.26

33.27

33.28

33.2¢9

34.1

J4.3

34.4

A replacement employes is an emnployec specifically engaged as a resulr of an
employee proceeding on adoption leave.

Before an eroployer engages a eplacement employee, the emplover shall inform tha
person of the temporary nature of the employment and of the rights pursuant Lo this
Agreement of the employee who s being replaced.

Before an cmployer engages a person to replace an employee temporarily promated
or transferred in order w0 replace an emplayee exercising rights under this
Agreement, the emplayer shall inforrn that person of the temporary nature ol the
promotion or transfer and of the rights pursuant o this Agreement ol the employee
wha is being replaccd.

Nothing in this clause shall be construed as requiting an employer o engage g
replacement employee.

A replacemeat employee shall not be enulled to any of the righis canforred by this
Agreement cxeepl where such employment continues bevond the twclve month's
quahfying period.

34 - COMDINED PARENTING LEAVE

Where two emplovees of the same employer are 2ach eligible for mateenity,
patarnily or adoprian leave in respect of the same child, then norwithstanding clauses
31, Maternily Leave, clause 32, Paternity Leave and clause 33, Adopion Leave, the
following shall apply.

The two employecs shall be cntitled 10 a toal of 78 weeks only of maternity,
palcrnily or adoption leave between them in respect of that child. In this siluation,
only one amount of pard primary carers leave applies.

‘The rve employecs shatl be encitled to take leave concurrently (ie,, ul ihe same Lime)
for & maximum period of 26 weeks only in respect of thal child, as defined in clause
30, Purental Leave.

Where such cmplayees apply ac leust four weeks in advanee (o do so and oblain the
cmployers agreement in accordance with clause 28, Leave Withour Pay, of this
Apreement, they may commencc a period of leave withow pay on completion of
theic peniod oc periods of parenting leave referred 1o in this subclause,
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35 -PERSONAL CARERS LEAVIE

Lise CH Sick L.cave

a1

35.2

353

354

An employee with respoasibilities in relation o either members of their immediate
family or members of their household who need their care and support shall be
cntitled 10 use, in accordance with this clause, any sick leave eatitlement for
ahsences 1o provide care and support for such person when they arc ill. Such leave
may be laken lor par of a single day.

The employce shall, if required, establish cither by production of a medical
certilicale or statutory declaration, the illness of the person concermned.

The entitlement 1o use sick leave in accordance witl this clause is subject to:

(i}

(il)

the employce being responsible for the care or suppon of the person
concornead; and

the person concerned being either a member of the employec’s inmediale
family or member of the employee's houschold or spouse or pariner or

a child or an adult child {(including an adopiedl child, a step chili, a fosier child
or an ex nuptiafl chuld}. parcnt {including a fosler parent and legal puardian),
grandparenl, prandchild or sibling of the employee or spouse or de facto
spause of the employce: or

a same 52X pariner who lives with the employvee as the de facto pariner of that
employee on a hona fide domestic basis; or

a relative ol the employee whe is a member of the same househald, where for
the purposes ol this paragraph:

“relauve” means a person related by blood, marriage or affinity:

“affinily”™ means a relationship that one spouse because of marriage has to
blood refatives of the other; and

“houschald” means a family group living in the same domestic dwelling;
or

a member of the employee's immediae family {including but not limited o
parents, children. brothers, sisters) who is nol 1 member of the employee's
hausehald, but for whon the emptoyee has responsibilivy for care and support.

The employee shall, wherever practicable, give the emplover notice prior Lo the
ahsence of the intention to take leave, the name of the person requiring care and their
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relationship o e cmployes, the reasons for taking such leave and the estimarned
lengih of atrsence. 1f ir is nol practicalle tor the cmployee (o give prior natice of
absence, the coployee shall notity the emptoyer by elephone of such absence at the
(irst ppportunity on the day of the ubsence.

Unpaid Leave For Family Murposes

355  Anemployce may elect, with the consent of the emplover. 1o Lake unpaid lcave for
the purpose of providing care to a person as defined in sub-clause 35.3 above.

Annuel Leave

35,6 Noiwithstanding the provision of this ¢lause, an employee may elect, with the
consent of the emplayer, (o 1ake annual leave in single day periods or part thereof
not exceeding five days in any calendar year ar a time or rimes agreed between them.

33.7  Access lo anoual leave as prescribed in puragraph 35.6 above, shall be exclusive of
any shutdown perind provided [or elsewhere under this Agreement,

kLR, An employce and employer may agree to defer paymenl of the annual leave loading
’ in respect of sigle day absences until at least [ive consecolive days are 1aken.

Time O In Lieu Of Payment For Overtime

359  For the purpose only of family leave and despite the provisions of clagse 13,
Overtime, the [ollowing provisions shall apply.

35.10  Ancmployves may elecl, with the consent of the employer, 10 1ake time off in lieu of
paymeunt {or overtime ai a time or times agreed with the employer.

35.11  Overtime iaken as time off during ordinary time hours shall be iaken ar the ordinary
lime rate, that is an hour for cach hour worked.

“35.12  An employer shall, if requested by an employee. provide payment, al the rale
provided for the payment of gvertime in the award, for any overmime worked under
subclause 35.9 where such lime has not been taken within four weeks of accrual.
Norwithsianding anything conigined clsewhcere in this subclause, on notice (rom the
employer. an employec must clect within six months of accrual, whether ro rake
overiume worked under subclause 35,9 above as an overtime payvmeni or a5 Hime off
wirk at the ordinary ume rate of pay.

Make-Up Time

3513 Anemployec may cleet, with the consenr of their employer. io work 'make-up time',
under which the employee rakes rime off ordinary liours. and works those hours al a
later time, during the spread of ardinary hours provided in this Agreement at the
ordinary rate of pay. S
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36 - BEREAVEMENT LEAVE

36.1 An employee shall, on die death of 4 person wil whom the eniployee s in 4 bona
fide relattonship as defined in clause 35, Parsonal Carers Leave, be catitled on notice
to three days paid and two days unpaid bercavement leave.

36,2 Bereavement lcave shall be without deducrion of pay for a period not exceeding rhe
number of hours worked by the employee in three ordinary days work.

36.3 Reasonable proof of the death shall be furnished by the cmployee io Llhe employer.

J6.4  This clause shall have no operation while the period of entidement 10 [eave under it
coincides with any other period of entitlernent (o teave.

365  Emplovees who are indigenous Australians or from other culiral backgrounds shall
be entitled 10 extended unpaid bereavement leave in accordance with the
requicements of their culture and community.

17 - CONFERENCE, TRAINING AND STUDY LEAVL

371 An employee may, with the prior approval of the employer and in accordance with
the policy of Relafionships Australia, anend conferences, traumng courses and
semimars organised by relevant funding hodies or by other relevant services, during
romal working hours, wilhour loss of pay.

372 An employee shall be entidled 1o four hours per week study leave up to and including
linal assessment tasks, withour loss of pay per semester 1o atiend personal studies
relevant Lo their work subject Lo prior employer approval, Where appropriate, this
lime can be accumelated and taken in 2 block. An employee shall also be entitled,
subject. Lo prior employer approval, 1o leave without loss of pay 1o attend
examinations {including lime reasonably raken to ravel o and from the place where
&n examination is conducted) in courses of siudy approved by the einployer.

373 Approval of such leave will be subjeci 10 the employer's convenience and will not
vireasonably aflect the operanien of 1he orgamisation concerned b shall aor be
unrcasonably withheld.

Stafl Development

374 When sialf participale in Relalionships Avstralia (NSW) counses, Fees will be
charged on cost recovery {ie. non-prolitl hasis. An acceplable, consistent and
transparent process of seling cost recovery will be developed.,

37.5 Adl core training will be provided by Relarionships Awsiralia (NSW) in aecordance

wilh poticy,
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7.6

381

8.2

38.3

38.4

3R.5

39.1

39.2

39.3

39.4

The stall development budger will be rnaintained at current level or improved.

Management development wraining will be provided in accordance with the
management development program aad be funded adequarely.

38 - TRADE UNION TRAINING LEAVE

fpon written application io the employer, an ecmployee shall be granted five working
days leave on ordinary pay each calendar year to accumulare (o a maxtmum of ten
davs over lwo vears (o attend shorl trade union lraining courses or seéminars,
provided the cmployer s not involved in any other costs except for the payment of
gxira remuneration ro alher employees where relieving agangements are instiluted (o
cover the absence of the employee.

With the consent of all emplovees ihe toral cave available to employees in any one
work site may be combined 10 form a poal of leave. The pool may be utilised 1o
allow wdividual employees w lake up 1o len days in any ORC year.

Applications [or leave 1o altend short courses olher than those conducled by or with
the supporl of the Trade Union Training Australia Inc. {TUTA) arc o include details
ol e scope, conient and level of the course or seminar and of the authaority which is
conducting or overseeing the course.

The granting of such leave will be subjected 1o the employer’'s convenience and will
not unrcasonably affect the aperalion of the project concemed.

The scope, contenr and level of the course or seminar concemed shall be such as o
contribute 1 a better understanding of indusirial relations.

39 - SPECIAL LEAVE: INDIGENOUS OR OTHER. BEACKGROUND

Leavc under thes clausz shall be unpaed and shall apply cqually 1o employecs from
any indigenous or other cultural background.

An employee wha is able 1o esrablish o the employer thal the employee has an
cbligation under indigenous cusiom and/or traditiona!l law of their culere to
participate in ceremonial activities, shull be pranied special leave for the period.

An employee shall be on speeial leave in aceordance with this clause where the
emptoyee can establish thal allhaugh the employee is no enticled o leave in
dccordance with clause 28, Leave Withour Pay. the employee has an abligation in
cercmaonial aclivities,

An emplayee wha is entitled 10 leave in accordance with clause 2B, Leave Wirhoor
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39.5

40.1

4{).2

41.1

4.2

41.3

41.4

41.5

Pay, and has fully viilised such leave, shall be on special leave in accordance with
this clause where che employes can establish to the employer thar the employes is
uncler an obligation (o participate in ceremonial aclivirics.

Eor the purpusc of this clause. an employee shall be on special teave for the period
that the emplovec can establish 1o the employer thal iLis necessary to fulfil the
employee"s obligatign.

40 - JURY SERVICE

An employee tequired 1o attend lor jury service during the employee's ordinary
working hours shall be reimbursed by the employer an amount equal to the
difference hetween the amount paid n respeci of the employee's altendznee (or such
jury service and the amount of wages the employee would have received in respect
of the ordinary ime the employee would have worked had the employee not becn on
jury scrvice.

An employee shall notily the employer as soon as possible of the dare upon which
the employee is required to atlend for jury scrvice. Further, the employee shall give
the employer docurnentary proof of the cmployee's atlendance, the duration of such
alfcndance and the amount received in respect of such jury service.

41 - BLOGD DONORS

An employee who is absent during ardinary working hours for the purpose of
donaring blood shall not suficr any deducrion of pay, for the period involved on cach
occasion and subject to a maximum of four separate absences for the purpose of
donaiing bluod each calencar yeer.

Such employee shall arrange as far as practical for the absence to be as close as
possible 1o the beginning or the ending of the employce’s ordinary working hours.

The employee shall notily the employer as soon as possible of the time and dare
upon which the employce is requesting 10 be absent for the purpase of donating
blood.

Reasonahlc prool of attendance of the employee a1 the recognised place for the
purpose of donaling blood and the duration of such anendance, shall be fumished by
the employes 1o the cmplover.

The provisions in this clausc do nol apply ro casual emplovees.
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PART VI = GRILYANCE AND DISPUTES SETTLING, TERMINATION,
INTRODUCTION OF CIIANGE AND REDLUNDANCY

42 - GRIEVANCE AND DISPUTE SETTLING PROCEDURFE

Any dispule or gricvance arising in Lhe workplace other than a dispute or grievance arising
dwrectly from an employer’'s concem abow an emplovee’s work perflormmance or conduct shall
be dealt wuh in the followmg manncr:

42.1

422

42.3

42.4

42,5

In the first instance, the employee shall attempt to resolve the gricvance with their
immediale supervisor or employer,

In the evenu of lailure o resalve the grigvance or where a diccer discussion beiween
the employee and their immediate supervisor would be inappropriate, Lhe employece
may notily an accredired representative of the union or other representative of their
choicc who shall confer with 1he appropriale supervisar and/or manager 1o organise a
meeling.

Any such meeting will be held as soon as possible after notification by (he employee
or their representative of the gricvance or dispule or within a time frame agreed
between both parties.

While 1he above procedurc is being followed work shall confinuc normally, No parry
shall be prejucliced as o the final settlement by the continuanon af work,

In the even of failure to resolve the grievance or dispute amicably heiween the
parties, cither party may refer the matter to the NSW Indusirial Relations
Commission.

43 - PERFORMANCE MANAGEMENT AND DISCIFLINARY PROCEDURE

The fallowing extract {rom the RA Performance Management and Disciplinary Policy and
Procedure should be read in confuncrion with the full policy document. An emplayee can il
they wish have someconc represent them, including the Union.

43,1

43.2

First meeting — this is a meeting where the manager outlines their concerns, It is part
of a warning proceys, and is nated an Lhe employee’s personnel file at Central Office
as a record of the perfarmance problem, explaining that continuacion af the same
could tead to lurther disciplinary gction, An employee shall ba given writren notice at
least 24 hours prioc to the meeting, ingluding a summary of the issues.

Second meeting — this ocours when it was agreed ro review rie nuiter following rhe
first meeting, or where the manager stilt has sceious concerns about the mauer, Where,
in the opinion of the manager, the second meeting has not resolved the employer's
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433

414

concerns about the matter, and agreement has not been reached on a further plan of
action (o deal with the problem, the rminager shall issue a written warning ro the
employee thar disciplinacy aciion will be taken. The employment may be terminated
unless the performance or condut iy salislaclory by the end of a period of at least four
weeks after the waming s issued.

Iinal meeting and written wacning: this is the final stage belore dismis<al. and
mvolves a formally chaired meeting,

In exceprional circurnstances. an employee may be suspended with pay whilsi maters
are being imvestigated.

Records: A copy of notes/records documented al various stages ol these procedures will be
placed on the employee’s personnel file and securcly stored. These and any related
documents will be removed from the file if there is no recurrence of the problem withia six
months of the [asi meeting.

44 - TERMINATION OF EMPLOYMENT

Termination Process

44,1

442

The employer shall establish and notify (o all employecs as early as possible a
procedure for termination of employment, which shall provide that, subject to
sybelause 44.2, termination shall not praceed until the disciplinary procedure has
heen carmied oul.

Nothing in this procedurc shall resrrici the emplayer's right o summarily dismiss an
cmployee pursuant 1o subclause 44,12 where this is justified.

Notice Of Termination By Employer

44.3
S

41,4

44.5

446

447

In order to rerminate the employment of an empioyee, the employer shall give to the
employee onc month's notice.

Tn addition to the notice prescribed in subclause 44.3, cmployees over forty-live
years of age at the trne of the giving of the notice with not less than two years
continuous service, shall e entitled to an additional week's notice.

Paymenl in [iev of notice prescribed in subclauses 443 and/or 44_4. shall be made if
the appropriatc notice period is not given. Pravided thal eroployment may he
terminated by pant of the period of notice specified and pan payment in lieu thereof.

Tn calcularing any payment in fieu of nolice the wages an employee would have
received in respect of the ordinary time the employee would have worked during the
period of notice had thetr cmployment not been cermtinated shail he used.

The period of notice in this clause shall not apply in ihe case of conduct which

e e
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justifies instant dismissal or in the case of casual or fixed lorm employees.

44 8 lior the purpose of Lhis clause, conlinuity of service shall be calculated in the manner
prescribed by clause 52, Caleufalion of Condnuous Service, of this Agreement.

Notice Of Termination By Employee

449  The notice of wermination required 10 be given by an employee shall be a mnimum
of two werks.

Time-Of During Notice Period

44.10  Where an employer has given notice of wrmination o an employee, an employce
shall be allowed up to one day’s time-off without loss of pay for the pumpose of
sceking other employment. The lime-off shall be laken av times that are conventent
to the employee after consultation with Lthe employer.

Certificate Of Service

4411  Upon lermination of employment for any reason whatsoever, the emplayer shall
furnish the employee wilh a certificate of service in the [ollowing [onn:
(a) Employce's name
{b) Period of emplovment: From To
(¢} Title of Position

{d} Nature of waork {including if applicable, detatls of numnbers of other staff
and/or voluntcers supervised by the emplovee)

(c)  Name of Empioyer Organisation
Signed: Manager

S Date:

Summary Dismissal

44.12  An employer shall have the right 1o summurily dismiss any employee without notice
for misconduct which justifies instani dismissal, and in such case the wages shall be
paid up o the time of dismissal only,

Unfair Dismissals

44.13  Terminacion of employment by an employer shall not be harsh, unjust or
unrcasonable.

4414 lor the pumose of this clawese, termination of employment shall include terminations
with or wilhoul notice.
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Without Irmiting the above, lermination on the ground of race. colour, sex, maritaf
stawus, carers eespensibilities. pregnancy, age, disabitity, homosexovality, transgender
identily, relipion, political upinioen, nalienal extraction and social origin shall
constilute a harsh, unjust or unreasanable ierminarion of employment,

Dispule Scttlemeni Procedure - Unfair Dismissuls

44.16  The dispure, il not resolved by coneiliation, shall be referred 1oy the NSW Industrial

Relations Cammission for arbiteation in accordance with the Act.

45 - INTRODUCTION OF CHANGE

Employer's Duly To Noiify

451

Where un cmployer has made a definite decision to introduce major changes in
program, organisalion, structure or technology thal are likely to have si gnificani
effect on employees, the employer shall notify the employees who may be affecied
by the proposed changes and the Australian Services Union.

"Significant effects” include teamination of employment, major changes in the
comnposition, operation or size of the employer's workforce or in the skills requiresd;
the climination or diminution of job opportunities; promotion opporiunitics or job
tenure; changes in the dexignation of srafl pasitions; the alteration of hours of work;
the need (or relraning or transflerring of employees to other work or lacations and
the restructuring of jobs. Provided thar where this Agreemnent makes provision for
alleraion of any of ihe maticrs referred 1o, such an alteration shall be deemed not o
have signiflicanl effect.

Employer’s Duty To Discuss Change
45.3

The emplayer shall discuss with the emplovees affecied and the Australian Services
Union inter alia, the inroduction of the changes referred to in subclause 45.2, the
cffeets such changes are likely o have on employees, measures 1o avert or mitigate
the adverse effects of such changes on employees and shall give prompr
consideration 1o matlers raiscd by the cmployees andior the Tlnion.

The discussions shall commence as early as practicable afier a definite decision has
treen made by the employer 1o make the changes referred 10 in subclauses 45.1 and
45,2,

For the purpose of such discussion, the emplover shali provide in writing to the
employees concerned and the Australian Services Union, all relevant infarmation
about the changes including the nature of the changes proposed, the expected effects
of the changes on employees and any other maters likely w alfect emplovees
provided that any employer shall not be required 1o disclose confidenuai information
the disclosure of which would be adverse o the employer’s interest.
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46 - REDUNDANCY

Dviscuysions Belore Terminalions

46.]

46.2

46.3

46.4

46.5

Where Relalionships Australia (NSW) fur any reason, including (he cessation or
reduction of granl (unding, has made a deflinile decision that the employer no langer
wishes the job the employee has been doing done by anyone and rhai decision may
{ead 1o termination of employment. the employer shall hold discussions with the
employees directly alfected and with the Ausiralian Services Umon.

Except Jor individual inslances where a position has been deleted, when the
possibility of redundancy arises, Relationships Ausiralia (NSW) will call for
expressions of inlerest in redundancy from stafl across the whole of Relationships
Australia (NSW), Wherever possible those expressing interest in redundaney will be
accommodated, 1aking into account the needs of both Relationships Australia (NSW)
and the eomployees affected. Wherever possible redeployment will be offered rather
than redundancy, such oflers (o be realistic in terms of job location, travel, salary
parity, qualifications cic.

Fmployees can reluse redeployiment when offered if the location is unsuitsble or the
position offercd is not suilable. In such cases redundancy will be offered.

Discussions shall take place as soon as practicable afier the employer has made a
definite decision which wilt invoke the provisions of subclause 43.1 and shal) cover
such factars as regional and program viability, demand (or service, length of
employee’s service, noed for restructuring, the reasons for the proposed lerminations,
measures (o avoid or minimise erminations and measures (0 mitrgate any adverse
effects of any rerminations on the employces concerned.

For the purpose of the discussion, Lhe employer shall, as soon as praciicable, provide
in wriling 1o ike employces concerned and the Australian Services Union ail relevant
wiformation about the proposed lerminations tacluding the rcasons €or the propased
[crminations, the number of calegories of employees likely to be affecred and the
number of workers normally employed and the period over which the \erminations
are fikely 10 be carried outl. Provided rhat any emplover shall not be required 1o
disclose confidential mlormation. the disclosure of which would adversely affect 1he
employer.

Transfer To Lower Paid Dutics

46.6

Where an emplayee is translerred (o lower paid duties [or reasons sel oul in
subclausc 45.1, the employes shall be entiled Lo the same period of notice of ransier
as the employee would have been entitted 1o if the employec’s employment had been
terminated, and the employer may at the employer’s oplion make payment in lieu
thereod, an amount equal 10 the differeace between the former ordinary rare of pay
and the new lower ordinary 1ime rates for the number of weeks of notice sull owing
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Severunce Puy

44,7

In addrtion o whe period of notice prescribed for ordinacy ermination in subclause
44,3, und subject (o further arder of the Commission, an cmployee whose
ernplayment is terminated for reasons set aut in subclzuse 45.1. shall be entitled o
the Iollowing amount of severance pay inrespect of a continuous period of service:

Periad of continuous service Severance pay

Undler 45 yry 45 yrs and over
Less than 1 vear Nil Nil
) year and more 1l less than 2 vears 6 weeky pay 7 weeks pay
2 years and morc but less than 3 O wecks pay 10.75 wecks pay
3 ycars and more but less than 4 12 weeks pay 14.5 woeks pay
4 years and more but less than 5 yeury 14 weeks pay 17 weeks pay
5 years and more but less than & years 16 weeks pay 19 weeks pay
& vears and more 18 weeks pay 22 weeky pay

“Week’s pay”means the employees cucrent ordinary time hourly rate of pay
multiplied by the average of weeldy hours (excluding ovenime} worked over (he
past 52 weeks.

Adviee To Employees Of Fufure Vacancies

46.8

Where, within one year from the dare on which a particular employee is made
redundant because of a cessation or reducltion in grant funding, grant funding is
restored to the employer. or the employer ceceives an inceease in grant funding and
wishes 10 cngage a person {0 perfoem ghe same or similar work as that previously
perfarmed by the employee made redundant, the employer shall tuke all reasonsble
sleps to notily the former empluyee of the vacancy.

Employee Leaving During Notice

469

An employee, whose employment is lerminated for reasons set out in subclause 45.1,
may lerminate their employment during the period of notice and, if so, shall be
entitled o the same benelits and payments under this clause had the employee
remained with the employer until the expiry of such notice. Provided thal in such
cwcumsiances, the employee shall not be catitled (o payment in fieu of the remainder
af the period of nolice.

Alernative Employment

46.10  An employer, in a particutar redundency ¢ase, may make application (o the

Commission 1o have ihe generat severance pay prescriprion varied if the employer
obraing acceplable altemartive employmeni for an cmployze.
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Tme O During Notice Pertod

+6.11

46,12

During he period of nolice ol werminauan given by the employer an emplovec shall
be allowed up Lo one day’s lime ofT wilthoul lows of pay during each week of norice for
the purpose of secking other employment.

If the employee has been allowed paid leave for more than one day during the nolice
period for the purpose of seeking other employment, the employec shall, ar the requcsi
of the emplover, be required 10 produce proof of allendance af an interview or Lhe
cmplayee shall not receive payment for the tiine abscnl.  For this purpose a statutory
declaration will be suflicient.

Employees Exemipted

46.13

46.14

46.15

‘['his clause shall nor apply lo employees with less than one year continuous service
and the general obligation on employers should be no more than o give relevant
employees an indication of the impending redundancy at the {irs1 reasonable
upporlunily, and o rake such sieps as may be reasonable to facititale the ohiaining by
the amplovees of suitable allernative employment.

This clause shall not apply where employment is terminaled as a consequence of
conducl thal justilies instanl dismissal or employces engaged for a specific period of

ume.

This clause shall nor apply to casual and ({xed lerm employees.

Incapacity To Pay

46.16

An employer, in a particular redundaney case, may make application o the NSW
Industrial Relalions Commission 10 have the general severance pay prescription varied
on the basis of the emplover's ingapecity o pay.

I'ART V1 - MISCELLANEOUS PROVISIONS

47 « INJURING AN EMPLOYEE ON ACCOUNT OF INDUSTRIAL ACTION

47.1

An employer shall nor dismiss or ibeealen to dismiss an employee or injure or
threaten o injore the employee in employmeat ar alter the employee’s position or
threaten o alter the emploves's position 1o prejudice, by teason of the
circumsiances that Lhe employee:

(a) 1 or has been or proposes or has al any time proposed w Decome an of Ticer,
delegare or member of the Australian Secvices Union; or

(b} is enturled wo the benefir of an industrial agreement: or

43



47.2

4H.1

452

43.3

(c)  has appeared or proposed Lo Appear 4s 4 witness or has given or proposes to
give evidence in a proceeding under either the NSW Industrial Relarions Ace
1996 or the Workplace Relarions Acr 1996, as amended; or

(d)  being a member of 1he Australian Services Union which is secking betier
industrial conditions, is dissatisficd with the employce's conditions: or

{c) has, after giving reasonable notice 1o the employcer of their infention, absenied
from work through being cngaged in duties as a member of a Conciliation
Commitlec; or

()  has abscnted from work if:

1. the absence was for the purpose of carrying out autherised duties as an
officer or delegaie of the Australian Services Union: or

i, the afficer or delegale apptied for such absence before the employee
absenied and lcave was unreasonably relused or withheld: or

iii. being an officer, delegate or member of the Auscralian Scrvices Union,
has done or proposes to do an act or thing which is lawru! for the
putpose of furthering the industrial interests of the Union or it
members being an act or thing done within the limits of auwhority
expressly conferred on the employce by the Ausrralian Services Union
in accordance with the rules of the Union.

An employer shall moL dismiss or threaten 1o dismiss an employee or Injure or
threalen to infure the employee in employment or alter the posilion to the
cmployee’s prejudice with the intent 10 dissuade or prevent the employee rom
becoming such officer, delegale ar member or from so appearing, giving cvidence or
Ieing an officer, delegate or member of the Australian Services Union froin doing an
act ar thing ol the kind relation o which subclausc 47.1 applies

48 - UNION RIGHT OF ELNTRY

An officer of the Ausrralian Services Union autharised in wriling by the Secretary of
the Union or of a Branch to act may at eny time during working hours, with the
canscri of the person in charge of the establisinnent, which consent shall not be
unreasonably withheld, enter any premises in which work to which this Agreement
applics is being carried on. being premises occupicd by an employer who is bound
by this Apreement for the purpose of ensuring observance of the Agreement.

An employcer shall not unreasonably wirthhold conscent (o an authorised officer of the
Union.

An officer of the Union may inspect any work, hooks or documents. and copy any
hanks or documents and interview any cinployee, being a member or a person
eligible 1o be a member of the Australian Services Union on those premises.

e T
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A9, 1

449.2

49.3

501

50.2

50.3

200.4

An officer so authornised shall nol hinder or obstruct an emplovee in the perfommance
of work during working timc,

Nothing in this clause shall be consinued (o give the ASU the righr 1o inspecl any
chient recards.

49 - UNION DELEGATES

The Union shall nonly the employer of an employee appointed as a workplace
ielegale.

Subject 10 subclause 49.1, an employee appointed as a workplace delegae shall be
rccognised by the emplover as the aecrediled representadive of the Union al ihe
workplace.

A woarkplace delegale shall be allowed reasonable time during warking hours o
atlend Lo mairers affecring the Union or empleyees and Lo consult with employvees
and o make represemaltion 10 the employer. This shall be in consultation with the
respeclive manages.

30 - ANTI-DISCRIMINATION

I1 15 the inlention of the partiex bound by this Agreement to seek o achicve the objee
in section 30 of the Iadusirial Relations Acc 1296 (NSW), 10 prevent and eliminate
discrimination in the workplace on the grounds of race, sex, marital status, disability,
homosexuality, transgender identity, age and responsibilities as a carer.

Accordingly,  felfilling their obligations under the dispute resolurion procedure
prescribed by this Agreement, the parties must take all reasonable steps w ensure that
neither the Agreement provigions nor their operation are dircctly discriminatory in
their elfecls.

Under the Anti-Discrimination Act 877 (NSW), 1L s unlawlul 1o viclimise an
employee because the employec has made or may make or has been involved in a
complaing of unlawful discrimination or harassmenl.

Nothing in this clause s 10 be 1aken o aficct:

{a) any conducl or act whicli is specifically exempeed from anii-discrimination
lesistanon,

(b} olferiag or providing Junior rates of pay to persons under 21 years of ape.

() any act or pracrice of a body estaltished to propagawe religion which is
exempled under section 36{d} of the A -Discriminaion Ace 1977 (NSWY,
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id) a party o this Agreement pursing matters ol unlaw{ul diserimination in any
state or lederal junsdiction.

20.5  This clause does not create legal righis or obligarions in addition to those imposed
upon the partics by legislation relferred i in this elause,

NOTES:
() Employers and employecs may also be subject to Commonwealth anti-
discriminarion Iugislation.

([2)) Section 56(d) of the Ane-Diseriminarion Act 1997 (NSW) siates:

“Nothing in the Acr affects ... any other act or practice of a body cstablished 1o
prepagate religion that conforms to the doctrines af tha religion or is
necessary Lo avoid injury to the religious suscepribilities of the adherents of
that celigion”.

{t} This clausc is nol intended 1o create legal rights.,

31 —JOINT CONSULTATIVE COMMITTEE

A Ioint Consultative Commnittee (TCC) will be established at the commencement of this
Apreament

51.1 Role
The purpose of the JCC is to:

31.1.1 provide a forum for consultation between management and the employees about
organisational change and workplace issues, other industrial issues, the
. implementation of this Agreement and other mauers as determined by the parties;

31.1.2 improve organisational perforrnance and facilirate workplace harmony and workplace
planning through more informed decision making;

S1.1.3 i is not the role of diis Commitiee 1 deal with individual sia(f issues. Malters raised
must first have been dealt with by policies and procedures of the organisation and
brought to 1the attention of senior management. Tt is not a forum (or individual
grievances, bul for addressing broader concerns. "That is not o say 1hat individuals
cannol raise broader concerns.

W
[S=Y
P

Representalion

31.2.1 The JCC will consisl of 4 chinical and | administration employee representalives. The
nLention is thal staff representatives be as representative as possible of the range of
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slall,

21.2.2 ‘The siaff representalives will be elecied by all empleyees covered by this Agreement
on a regional basis. One siafl representative will be elected by each region [or a ane
year tlerm. The second and subsequenr election process will be decided by the JCC
employee represcnlalives.

51.2.3 Thec number of management represeniatives will be equal Lo, or less than, the nurnber
of staff represematives.

313 Meetings

51.3.1 The MCC will meel ihree limes per year, or more frequently ac the request of either
parly.

51.3.2 The ICC shall decide its own meeling procedure, and idendly requirements for
admunistrative support.

91.3.3 Anagcenda shall be published w all employces two weeks prior Lo each meeling,
31.3.4 Minutes will be made available at all centres.

51.4 Functions of the Commiltee

‘I'he Commiltee will:

51.4.1 act as a lorum for elfeclive communicarion between management. and staff about any
issucs and changes which may impact upon sraff members;

31.4.2 oversee the implementation and moniering of the Agreemeot including issues that
require development during the life of the Agreement;

531.4.3 idemify and discuss issues related o the development of any fulure agreemenr:

51.4.4 make recommendations Lo the CEQ on matiers related o the implemenration of the
Agreement;

31.4.3 underiake a formal review of the Agreement theee months priar to the cxpieation of
the exisling Agrecment,

51.5 Resolulion OF Issues

51.5.1 Any issue other than individual issues 1har anse as a resull of the implementation of
this Agreement mav be 1aken up for resolution by the JCC.,

31.5.2 Any member of the JCC may request Lhat a reprreseniative from the ASU atend a
meering of the JCC wo assist with the issue, 'The emplover may nominate that ity
industrial representabive also sitends.
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31.5.3 By negouation, additional s1afr represemanives can alend o discuss particular issues
of interest. They must be nominated by cirher a regional or program team.

+1.3.4 The disputes which cannot be resolved by the JCC may be submilted to the NSW
Indussrial Relations Commission for conciliation or arbilaton.

51.3.5 Until the dispute is resolved, work shall conrinue as normal unless this would be a
threal 1o health and safety. Such continuation of work will not prejudice the teoms of
the (inal seitdemncnl.

52 - CALCULATION OF CONTINUOUS SERVICE

52,1 For tie purpose of caiculating entitlements under this Agrecment, service with one
parlicular employer shall be deemed to be continuous norwiihstanding:

(a)  absence from wark on account of paid leave, which shall be laken into account
and counted as time worked,

(b}  unpaid absences. Provided that unpaid absences shall not be counted as time
worked, except thar where unpaid absences lotal less than one week in any
year ol employment such absences shall be counted as time worked.

52.2 Wherz a scrvice 1s before or after | Ociober 1997, transmited from an cmployer (in
this subclause called the ‘transminer) 1o anorher emplover {in 1his subclause called
Lthe fransmittce’) and an cmployee who atl the time of such transmission was an
employee of the transmitier in that service becomes an enployee of the transmittee:

(@)  the continuity of employment of the emplovee shall be decmed not to have
been broken by rcason of such transmission; and

(b} the period of cmployment which the employee has had wich 1he transmitter or
any prior transmilter shall be deemed to be service of the employee with the
lransmitiee.

533- OCCUPATIONAL HEALTH AND SATETY

53.1 The employer shall obscrve safe work pracrices in accordance with necessary
lcgaslation.

33.2  See the Occuparional FHealth and Safety Aot 2000 (NSW).
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Tabte | - Monciary Rotces

| Full-time Weekly Rale

| Classilicution Full-time Weekly Rarc -
i - permancnt Pt aT
; 5 per wock % per week
L April 2002 I April 2003
Clinical
CLCOUNSELLOR M1 04584 IR
2 | 67159 6Y5. 10
3 TIAR 155
4 75811 784.64
5| s 839.54 i
6| B63.16 89337
7 90006 93T
8| 92617 95859
2 95430 98770
CL COORDINATOR P2 YEY.60 102217
2| 100442 1.03%.57
3] 102953 1.065.56
4 | L055.23 1.0%2.16
3| 108162 111948
Adminictrative
ADKMIN OFPICER LEYEL 1
Ape 18 vears 371.0% 3B4.07
Age 19 years 42037 44440
Awe 20 veurs 4BZ 4 499 28
Aure 21 years and over 5313 4868
ADMIN OFFICER LEVEL 2
RecoprinnindAdmin Assiast 29934 f20.%4
Program Admin Assixtant fil-198 636.50
Receptnmist/Admin Assist 30,33 63239
Receprinniaf/Admin Assist 441 09 66810
ADMIN OFFICER LEVEL 3
Regional Admin Assist 683,31 70725
Program Admin Cuo-ard F0 A4 7249
Intake: Ofllicer (Medintion) TUHHS 743.08
ADMIN OFFICER LEVEL 2 LA TREZT
780,65 BO7.9%
80017 HZB.1E
B20.17 848.88
ADMIN OFFICER LEVEL S 84952 A
L AP S vol1.22
Bv2sl D2%.73
ADMIN OFFICER LEVEL 6 u17.49 Ba%80
A41.87 074,84
90368 99702
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STGNATORIES TQO AGREEMENT

SIGNELD for und on behalf of
RELATIONSIIIPS AUSTRALIA {(NSW)

@/ﬂ\‘—ew@\sa\

Anne Holloods, Chief Executive Officer
Witness

SIGNED lor and on behalf of
Australian Services Union of NSW

”

i istan Ld
we AgTeement

Indaistriz? Reglstrar ‘
[

-----------------------------------------------------------------
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