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Govermnment Employees Health Fund (Wollongong) Enterprise Agreement

ENTERPRISE AGREEMENT
BETWEEN

AUSTRALIAN HEALTH MANAGEMENT GROUP LIMITED
(A.C.N. 003 683 298)

AND

THE FEDERATED MUNICIPAL AND SHIRE COUNCIL EMPLOYEES' UNION

OF AUSTRALIA,NEW SOUTH WALES DIVISION

1. PARTIES TO THE AGREEMENT

An ENTERPRISE AGREEMENT, made in pursuance of the New South Wales Industrial
Relations Act 1996 ("the Act") as amended, in accordance with the provisions of Chapter 2, Part
3, Division 2 (sections 115 - 150) of the said Act, between Australian Health Management
Group Limited (A.C.N. 003 683 298) of 10 Richardson Street Wollongong, New South Wales
("the Fund") of the one part and The Federated Municipal and Shire Council Employees' Union
of Australia (NSW Division) ("the Union") of the other part.

| Now it is hereby agreed by the parties as follows:

2. TITLE
The Enterprise Agreement shall be known as the Australian Health Management Group
(Wollongong) Enterprise Agreement.

3. INTENTION

The purpose of this agreement is to regulate the terms and conditions of employment previously
regulated by Enterprise Agreement No. EA315/96 dated 14 November 1996 filed in accordance
with the provisions of the Industrial Relations Act 1996 and the Clerical and Administrative
Employees (State) Award. For the purpose of this Enterprise Agreement, the provisions of
Industrial Agreement Number 8213 filed in accordance with the Industrial Arbitration Act 1940
as amended, apply to service prior to 13 July 1992 and the Clerical and Administrative
Employees (State) Award does not.
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Government Employees Health Fund (Wollongong) Enterprise Agreement

4. INCIDENCE

(a) This agreement shall operate in conjunction with the Clerical and Administrative
Employees (State) Award and shall apply to Australian Health Management Group
Limited and its employees directly managed from the Fund's Wollongong offices.

(b)  Apart from clauses specified in this agreement, all other clauses of the Clerical and

Administrative Employees (State) Award will apply. Where there is any inconsistency,
this agreement shall prevail to the extent of the inconsistency.

S. DURESS

This agreement was not entered into under duress by any party to it.

6. TERM

This agreement shall operate from its date of registration and shall remain in force for a period
of one (1) year unless varied or terminated earlier by the provisions provided by the Act.

7. THE AIMS AND OBJECTIVES

(a) The Fund as a registered health benefits organisation has a mission to satisfy members'
needs for sympathetic financial support in achieving ongoing good health. The Fund is
committed to maintaining and developing a sound workplace relationship with its
employees by:

(1) fostering an open and trusting climate,

(i1) ensuring the prosperity of the Fund so as to protect jobs and create new job
opportunities,

(iii)  employee participation and involvement by way of teamwork and our Excellent
Service Program,

(iv)  aneducated, skilled, aware, group of people whose merit is recognised,
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Govermnment Employees Health Fund {Wollongong) Enterprise Agreement

(b)

(©)

(v) a commitment to excellent service - by meeting the expectations of our
customers through a process of continuously improving productivity, reducing
costs and enhancing service, by achieving Best Practice, measurable through
our Benchmarking systems.

The Fund and the Union recognise that the services rendered by the Fund represent an
opportunity to maintain a viable, productive and enduring enterprise offering secure

employment and worthwhile careers for employees.

The objectives of this Agreement are:

)] through the effective and efficient application of employee resources and
technology, maintain a viable and enduring enterprise for the benefits of
employees and members,

(i1) to continually enhance the quality of services to members,

(i)  to develop employees and to provide them with the skills needed to enable the
Fund to satisfy members' needs, by way of ongoing training and personal
development programs.

The Fund and the Union acknowledge that an essential factor in achieving these
objectives is the development and maintenance of harmonious and productive working
relationships between all employees, management and the Fund so as to ensure that
employees are committed to their jobs and the success of the enterprise. The parties
agree that the achievement of such working relations and commitments require:

(1) that employees be involved in the making of decisions which affect them,

(i1) that employees have the opportunity to achieve their full potential within the
context of the enterprise,

(iiiy  thatemployees, as well as members, benefit from the success of their efforts,
(iv)  the willingness of employees to accept total flexibility of jobs and duties across
the Fund, subject only to individual skills or abilities to perform particular tasks,

to eliminate demarcation problems,

(v) the willingness of employees to avoid any action which might disrupt the
continuity of production or reduce the effectiveness of the Fund.
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(d)

To ensure the meeting of the objectives of the Agreement the parties agree that the
following measures form an integral part of the Fund's operations:

(i) at all times terms and conditions of employment will be based upon the specific
needs of the enterprise whilst ensuring that all employees enjoy equivalent
conditions of service,

(i) the Fund and its employees will constantly seek improvements in safety,
methods of production, work organisation, quality and any other areas which will
enhance the effectiveness of the Fund's operations,

(iif)  the avoidance of any action, which disrupts or impedes production by the prompt
resolution of employee concerns through effective communication and the
agreed processes of consultation and grievance handling,

(iv)  the training and development of employees to ensure that they have the
opportunity to achieve their potential within the enterprise and meet the changing
needs of the enterprise,

(v) the undertaking of work in a flexible and efficient manner,

(vi)  ensuring that working relationships between employees are developed to
promote mutual trust, open communication of relevant information and ideas and
co-operation generally,

(vii)  the maintenance of standards of conduct and attendance necessary to ensure safe
and efficient operation,

(vit)) the implementation of a system of remuneration which gives encouragement to
employees to improve their skills, abilities and performance in line with the
operational needs of the enterprise,

(ix)  to ensure that differences in conditions of employment between employees are
minimised.
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Govemment Employees Health Fund (Wollongong) Enterprise Agreement

(a)

(&

©

(d)

(e)

(0

(2

(h)

(D)

)

8. DEFINITIONS

"Administrative Officer” shall mean an employee whose employment consists
primarily of administrative, coordinating and planning tasks.

“Administrative Support Staff” shall mean an employee whose employment consists
of clerical, typing or stenographic duties including the use of computers.

"Part Time Employee" shall mean an employee performing duties of a classification
covered by this Agreement for a regular and fixed but lesser number of ordinary working
hours per week than is prescribed for the said classification.

""Casual Employee' shall mean a person appointed from outside the service of the Fund
on hourly hiring. Such an employee shall be paid at an hourly rate of one thirty-fifth of
the weekly salary prescribed by this Agreement for the class of work, which they
perform, plus a loading of twenty percent. Other conditions of employment in this
Agreement do not apply to casual employees.

"Discharge” shall mean the termination of employment as a consequence of
retrenchment, re-organisation or shortage of work, or other reasons for which the
employee was not responsible.

“Member Service Officer” shall mean an employee of the membership services team
not holding a supervisory position

“Packaged Empioyee” shall mean an employee who is offered and accepts to receive
his/her salary in cash and non-cash payments in accordance with GEHF’s flexible
remuneration packaging policy. Employees in positions rating 375 or more OCR work
value points will be required to have their remuneration packaged.

"Dismissal” shall mean the termination of employment with the Fund because of the
employee's neglect of duties, misconduct, unsuitability, excessive absence from work or
any other reason for which the employee is responsible.

"Resignation” shall mean the termination of employment by an employee voluntarily
leaving the service of the Fund.

"Probationary period of employment" shall mean the period of employment all
employees serve before being permanently appointed. The length of the period is
dependent upon the position in question and the skills and experience to be acquired.
The maximum initial term for a probationary period is 6 months.
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Government Employees Health Fund (Wollongong) Enterprise Agreement

This period may be extended on occasions where considered necessary by the
Group General Manager of the Fund.

(k) "The ordinary working week" shall mean a span of five consecutive days, where the
commencing and finishing times are agreed to by the employer and employee and the
agreement relates to a thirty five hour week. The ordinary working week shall not
exceed 42 hours in any one week or ten hours in any one day, exclusive of unpaid meal
breaks and shall be paid at ordinary time.

9. HOURS OF WORK

Precis

The intention of this clause is to ensure that the employee and the employer are
provided with the benefits that accrue from flexible working arrangements. It is
not the intention that normal working hours be changed without agreement, nor
that the employer or employee can manipulate these arrangements to their unfair
advantage. At any stage of discussion either the employee(s) or the employer
may seek assistance from the Consultative Committee, which will be kept up to
date on all variations to hours of work.

(i) The ordinary hours of work for employees shall be 35 hours per week.
Commencing and finishing times to be agreed upon by the employer and the
employee(s) concerned.

(ii) Except as otherwise provided by subclause (vii), the ordinary working week shall

be worked between Monday and Friday inclusive and shall not exceed forty two
(42) hours in any one week or ten (10) hours in any one day. Exclusive of unpaid
meal breaks, and shall be paid at ordinary time.

(1ii) Additional hours worked in excess of thirty five (35) hours in any one week or
seven (7) hours in any one day, may be taken as flexi-time. No employee shall
accrue more than fourteen (14} hours flexitime unless by agreement between the
employer and the employee(s).

(iv}  In relation to subclause (i), (ii) and (ii1), any agreement to alter an existing arrangement
shall in normal circumstances only be implemented by agreement between the employer
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and the employee. Such agreements must be fair and equitable to both parties and must
recognise the Fund and the relevant team's service requirements to members in all States.

(v) In relation to subclause (iv), agreement to a request from the employee or employer to
alter existing arrangements shall not unreasonably be withheld by the other party.

(vi) The employer and the employee(s) concerned may agree upon commencing and

finishing times outside the ordinary working week provided that the agreement relates to
a thirty-five-(35)hour week.

10. OVERTIME

The Fund may require any employee to work reasonable overtime at overtime rates and the
employee shall work overtime according to the extent of the requirement.

(a) Except as otherwise prescribed by this Agreement, any employee who is directed to
work and who does work in excess of 10 hours per day or 42 hours per week, shall be
paid for that overtime at the rate of double ordinary time.

(b) Where there is prior agreement between the employer and the employee, an employee
directed to work and who does work in excess of 10 hours per day or 42 hours per week
may elect either to be paid the appropriate overtime rate or be granted equivalent time in
lieu (that is flexi-time) of the hours worked having regard to Clause 9 (iii).

(c) Any employee who is directed to work and who does work outside of their ordinary
working week, shall be paid for that overtime at the rate of double ordinary time
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11. ACHIEVEMENT BASED REMUNERATION

Precis

Our philosophy as an organisation is to recognise and to reward both individual
and team effort. As a group of people, we are committed to the concept of
lifetime learning and we strive to provide individuals with the opportunities to
develop in their professional lives and to be provided the opportunities to apply
their natural talents in the workforce. We recognise that individuals should be
paid in recognition of the outcomes they achieve in the workplace and that these
outcomes are, by necessity, founded on competencies.

In providing individuals with these opportunities, GEHF, as an employer, notes
the need to consider workplace requirements for additional competencies within
a team and the benefits of assisting people achieve career goals in keeping with
their natural talents.

Member Service Officers

Achievement Based Remuneration is founded on workplace outcomes, competencies and merit.
It establishes a minimum and maximum salary level for an employee (and hence a "salary
band") based upon the outcomes they achieve in the workplace and the competencies required to
achieve these outcomes.

Competency points (see annexure 1)

An employee's pay, irrespective of the salary band they are in, is comprised of;

(1) Minimum Salary Level = determined by the outcomes they achieve and the competencies
they require to achieve these outcomes; and

(ii) Merit Pay to recognise individual effort in achieving workplace outcomes.
]
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Government Employees Health Fund {Wollongong) Enterprise Agreement

Salary Bands as at 7" February 2000

Member Service Officers
Minimum salary Maximum salary
level ($) level ($)
Band 1 484 .45 513.52
2 511.11 541.78
3 537.77 570.04
4 548.22 581.11
5 564.96 598.86
6 575.41 609.93
7 59229 627.83
8 603.89 640.13
9 626.25 663.83

As further competencies are developed, additional appropriate Salary Bands-will be added to the
above list as required. Until this process is completed, the following salary levels for
administrative positions will continue to apply:

Administrative Officers Administrative Support Staff

Grade 1 712.03 Grade 1 347.34

2 73291 2 384.66

3 755.22 3 43799

4 776.18 4 484 .45

5 801.20 5 511.11

6 831.19 6 537.78

7 851.70 7 564.96

8 875.98 8 592.29

9 897.55 9 626.25

10 653.58

11 680.91

12 708.24

Casual Employees

Rates of pay for casual employees shall be up to Band 2 plus casual loadings.
The appropriate Band will depend on the skills possessed by the individual or
unless otherwise agreed by the Group General Manager.
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Govermnment Employees Health Fund (Wollongong) Enterprise Agreement

12. SALARY AND CAREER PROGRESSION

The Fund is committed to ongoing training programs to provide genuine salary and career
progression to employees as a means of meeting members' service expectations.

(a) An employee in a position covered by the salary bands shall progress vertically
within their band on the basis of merit.

(b) Progression from one band to the next will be on the basis of competencies
obtained and applied in the workplace, with employees obtaining further
competencies with the agreement of their manager.

(c) An employee may approach any manager at any time to discuss opportunities for
progression within their present or other teams.

(d) An employee will be considered to have acquired a particular competency when
they have completed the appropriate Competency Based Training program and
been subsequently assessed as competent, or their manager recognises prior
learning of the employee. Where there is disagreement between the employee
and manager as to whether the employee is competent, the employee will be
assessed using the principles of Competency Based Training.

(e) Where an employee's pay level exceeds his/her level of competency as at the
change over to the Achievement Based Remuneration system their manager will
establish an appropriate and supportive development plan for the employee in
conjunction with Employee Relations so that the employee's competency level
aligns with their pay level. In the first instance, the development plan will be
based on a 12-month period, however, each employee will be considered
individually by his or her manager.

13. MEAL BREAK

(a) An employee shall not at any time be compelled to work for more than five (5) hours
without a break for a meal.

(b) (1) Where an employee works overtime immediately following the completion of a
ten-(10) hour day, the employee will be allowed a meal break of thirty (30)
minutes. This will be paid for at the appropriate rate of pay provided that the
employee is required to work for at least a furtherone (1) hour.
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The meal break must be taken before the commencement of the overtime period
unless an alternative arrangement is agreed to by both the employee and the
employer.

(i) Where an employee works four (4) consecutive hours of time at overtime rates,
the employee shall be allowed a meal break of twenty (20) minutes provided that
the employee is required to work for at least a further one (1) hour. Such one (1)
hour may be worked continuously with the overtime already worked or may be
broken by the taking of a meal break. Meal breaks may be taken as they fall due
or otherwise by mutual arrangement having regard to clause 13(b).

(i)  An employee may, by mutual arrangement, extend a meal break to a period not

exceeding one hour. However, any time in excess of the allowed meal break
shall not be paid for.

14. MEAL ALLOWANCE

A meal allowance shall be paid at the rate prescribed in the Clerical and Administrative
Employees (State) Award as amended from time to time, whenever a paid meal break occurs, as
per Clause 13.

15. TERMS OF EMPLOYMENT

(a) Notice of Terminating Employment

(1) Employees other than Administrative Officers shall give to the Fund two-(2)
weeks’ notice of termination of employment. Failure to do so will result in that
employee's forfeiture of two-(2) weeks’ salary.

(i1} Similarly, the Fund shall give its employees two-(2) weeks’ notice of termination
of employment. Failure to do so will result in a payment of two-(2) weeks’
salary to the employee.

(b) (i) Administrative Officers shall give to the Fund four (4) weeks’ notice of
termunation of employment. Failure to do so will result in that employee's
forfeiture of four-(4) week s salary.

(i1} Similarly, the Fund shall give its employees four-(4) weeks' notice of
termination of employment. Failure to do so will result in a payment of four-(4)
weeks’ salary to that employee.
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(c)

(d)

(e)

(i)

(ii)

(iii)

Where an employee has given or been given the required notice, the employee
shall continue in employment until the expiration of the notice.

Any employee who, having given or been given the required notice, is absent
from work without reasonable cause (proof of which shall lie on the employee)
shall not be entitled to payment for work done during such period.

Nothing contained in this Clause shall affect the nght of the Fund to dismiss any
employee without notice for malingering, neglect of duty or misconduct. In the
event of such dismissal, wages shall only be paid for the time worked.

Absences from Work

The Fund may (in addition to any other action it is entitled to take) deduct from the
wages of any employee payment for all time lost, when the employee is absent from
work without permission.

Payment upon Death

®

(ii)

Where the service of an employee is terminated by death, the Fund shall pay any
monies due in respect of wages, annual and/or long service leave to:

(1) the widow or widower of the deceased employee; or where the employee
does not leave a widow or widower, to the children by marriage or
adoption of the deceased employee in equal shares; or

(2) the legal representative of the deceased employee where the employee
does not leave a widow or widower; or does not leave children by
marriage or adoption.

Where the person to whom payment is to be made in accordance with (i) of this
subclause is:

(1) a child of the deceased employee who has not attained the age of
eighteen (18) years, the Fund shall pay the whole or relevant proportion
of the amount involved to the legal representative of the deceased
employee on behalf of the child.

(2) an adult, but who is, in the opinion of the Fund, incapable of providing a
proper acquittance, the Fund shall pay the whole or relevant proportion
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of the amount involved to the legal representative of the deceased
employee on behalf of the adult.

(1)  Where payment of the monetary value of wages, annual and/or long service
leave has been made under (i) and (ii) of this subclause, no action may be
brought against the Fund for payment of any amount in respect of such leave.

Confidentiality

An employee who is considered by the Group General Manager to have breached the
confidentiality of the Fund's records will have committed wilful misconduct.

16. REDUNDANCY
Precis

If the Fund needs to reduce its workforce our philosophy will be to explore opportunities
Jor reduction by natural attrition and redeployment in the first instance. The Fund is
also committed to pursue voluntary redundancy options ahead of forced retrenchment
where the circumstance reasonably permits

(a) In the event of positions being made redundant, the following minimum
redundancy provisions shall apply:

(i) 4 weeks initial payment

(ii) 3 weeks for each of the employees’ second through seventh years of
completed service

(i) 1 week for each of the employee’s eighth and subsequent years of
completed service.

(iv)  aloading of 25% for employees over 45 years of age

(b) In the case of redundancy or retrenchment the minimum period of notice will be
given.

() In the event of the Fund needing to implement either voluntary redundancy or

forced redundancy the Fund will consult with the Staff Committee as to the
specific payment arrangements.
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17. SUPERANNUATION

In accordance with GEHF’s superannuation policy employees will be offered choice with
regard to the complying superannuation fund to which they wish their personal contributions
and those paid by GEHF to be deposited subject to compliance with the superannuation
policy.

If employees choose neither to remain with their present fund nor nominate an alternative
complying fund they will be joined as members of the Strategic Master Super Plan.

18. HOLIDAYS

(1) Under this Agreement all proclaimed or gazetted public holidays for New South Wales
or the area within the boundaries of the City of Wollongong shall be observed. Other
holidays shall be by the agreement of the Group General Manager.

(i1) Where an employee does not work on any of the holidays observed and the holiday falls
due on a normal working day for that employee, payment shall be made at ordinary rates
of pay.

(i)  Any employees directed to work on an observed holiday, shail, in addition to the

employee's ordinary weekly rate of pay, be paid for all time worked at the rate of double
time.

19. ANNUAL LEAVE

(a) Entitlement
All employees shall be entitled to a leave of absence with pay for a period of four (4)
ordinary working weeks for each completed year of service, in addition to the holidays

referred to in Clause 18, Holidays.

(b) Sickness on Annual and/or Long Service Leave

Any employee who falls sick whilst on annual and/or long service leave and produces at
the time, satisfactory medical evidence of an inability to derive the benefit of the leave,
shall be granted at a time convenient to the Fund additional leave equivalent to the
period of sickness, provided that the period of sickness is at least five (5) consecutive
working days.
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(c)

(d

Notice to take Annual Leave

An employee entitled to annual leave shall be notified one month before the leave falls
due. Such leave shall be taken as mutually rostered.

Termination of Employment

(i) Where an employee with more than twelve (12) months service is discharged,
dismissed, resigns or retires, the employee shall, in addition to any accrued
annual leave, be paid for each completed week of service or part thereof, the
proportionate part of their current annual leave calculated on the basis of one
twelfth of the weekly rate of the employee's appointed grade at the date of
termination of service.

(i) Where an employee with less than twelve (12) months service is discharged,
dismissed, resigns or retires, the employee shall be paid for each completed week
of service or part thereof an amount calculated on the basis of one twelfth of their
weekly rate payable at the date of termination of service.

Annual [Leave Loading

() Before an employee is given and takes annual leave, or where by agreement
between the Fund and the employee, annual leave is given on more than one
separate period, then before each such separate period, the Fund shall pay the
employee an annual leave loading determined in accordance with this Clause.

(ii) The loading is payable in addition to the pay for the period_of leave given and
taken and due to the employee.

(ii)  The loading is to be calculated in relation to any period of annual leave to which
the employee has become entitled.

(iv)  The loading is the amount payable for the period or the separate period, as the
case may be, stated in subclause (iii) above at the rate per week of 174% of the
appropriate ordinary weekly rate of pay for the classification in which the
employee was employed immediately before commencing annual leave.

(v) (a) No loading is payable to an employee who takes annual leave wholly or
partly in advance.
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@

(b)

(b) However, if the employee continues to work until the day when the
employee would have become entitled to annual leave, the loading then
becomes payable for that leave and shall be calculated in accordance with
part (iv) of this subclause.

(vi}  An employee shall at the time of the termination of their employment be paid
leave loading for leave to which they have become entitled (as defined in sub
clause (a) but have not taken, except where the employee’s employment is
terminated for misconduct. The leave loading shall be calculated in accordance
with part (iv) of this subclause.

20. LONG SERVICE LEAVE

Long Service Leave shall accrue and shall be taken by the employee in periods of not
less than four (4) weeks and may be taken when due or thereafter at the discretion of the
employee; provided that the employee first gives to the Fund, four (4) weeks notice of
the date upon which the employee proposes to commence such leave in accordance with
the following table:

Length of Service At ordinary rate of pay
After 10 years' service 3 months (13 weeks)

After 15 years' service 4'/, months (19, weeks)
After 20 years' service 7 months (301/2 weeks)

For every further completed

period of 5 years' service 2'/, months (11 weeks)

Leave shall accrue without limitation on the basis of the table in subclause (a) and
proportionately for each completed month of service, provided that:

(1) where an employee has completed at least five (5) years service and the
employee's services are terminated by the Fund for any reason, or by the
employee due to illness, incapacity, domestic or other pressing necessity, the
employee shall be paid the monetary equivalent of long service leave that would
have otherwise accrued as to the date of termination in respect of the total service
of the employee. The payment shall be calculated at the rate of pay applicable to
the employee's classification at the date of termination of service.
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(1) where an employee has completed ten (10) years or more of service and resigns,
the employee shall be paid the monetary equivalent of all long service leave
accrued, but not taken by the employee at the date of resignation. The payment
shall be calculated as specified above.

(c) Where an employee is about to take long service leave, or part thereof, the employee
shall be paid for the leave in advance, at the rate of wage applicable to the employee's

classification at the commencing date of the leave.

(d) Any public holidays falling within an employee's long service leave shall be added to
that leave.

21. SICK LEAVE

Precis

Paid sick leave is provided to meet the fact that everyone will from time to time be unable to
attend work due to illness. GEHF is committed to ensuring the wellbeing of its employees and
for this reason does not limit the period sick leave is paid for genuine illness.

This commitment will be managed on the basis of trust and medical certificates will generally
not be required. Employees are expected to attend work when fit to do so.

(a) From 13 July 1992 employee shall be entitled to leave of absence without loss of pay in
circumstances where they cannot attend for duty due to genuine illness or injury by
accident. Sick leave will be provided for the period of time the employee is unable to
attend for duty or until it is determined that the employee will not be fit for duty at any
time in the future.

(b) Payment in accordance with subclause (a) is based on the Group General Manager being
satisfied that there existed genuine grounds for sick leave. GEHF reserves the right to
confirm the genuiness of illness/injury when considered appropriate.

(b) Should the Sick Leave provision in subclause (a) of this Clause be withdrawn or
changed at the expiration of the Agreement, the Fund acknowledges that the sick leave
provisions of the relevant award will then apply.
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22. ACCIDENT PAY

(a) Should an employee be absent from work who:

(i) has been employed by the Fund for more than three (3) months’ continuous
service; and

(i)  is absent due to circumstances which give a right to payment of compensation
under the amended Worker's Compensation Act 1987, the employee shall be
paid the difference between the amount of compensation entitlement and the rate
of pay to which the employee would have been entitled, for the period of absence
from work.

(b) Should employees with less than three (3) months’ service be absent from work due to
circumstances of the same nature as in subclause (a)(ii) of this Clause, the terms of
subclause (a) may be applied at the Group General Manager's discretion.

(c) In the event that an employee's compensation claim is not recognised, the employee shall

not be entitied to accident pay, but may be entitled to sick leave for such absence at the
discretion of the Group General Manager

23. REFUND OF SICK PAY AND ACCIDENT PAY

Where an employee has been paid sick leave or accident pay under Clause 21 or Clause 22, in
respect of an incapacity for work resulting from an injury sustained by the employee under
circumstances creating a legal liability in some person other than the Fund to pay damages in
respect of the said injury, the employee shall forthwith, refund to the Fund, the amount of sick
leave or accident pay paid by the Fund, provided that if the damages recovered by the employee
are reduced pursuant to the provisions of subsection (i) of Section 10 of the Law Reform
(Miscellaneous Provisions) Act, 1965, the amount of sick leave or accident pay to be refunded to
the Fund under this Clause, shall be reduced to the same extent as the damages recovered by the
employee.

24. DRIVERS LICENCES

Where an employee is appointed to a position that requires that the employee hold a current
driving licence, the licence fee shall be paid by the Fund.
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25. PERSONAL/CARER’SLEAVE

Personal/Carer’s leave is provided to meet the fact that everyone will from time to time be
unable to attend work due to genuine family reasons including those normally taken as
bereavement leave. GEHF does not limit the period Personal/Carer’s leave is paid. This
commitment will be managed as outlined in Clause 21.

Personal/Carer’s leave is created from sick and bereavement leave and is available to the
employee to care for immediate family or household members including:

Spouse or defacto spouse;

Child including adopted, foster, ex-nuptial or step child;

Parent, including a foster parent or legal guardian;

Children, parents, grandparents, grandchildren, siblings of the employee;
Relative who is a member of their household.

Should the Personal/Carer’s leave provision in this Clause be withdrawn or changed at the
expiration of the Agreement, the Fund acknowledges that the Personal/Carer’s leave provisions
of the relevant award will then apply.

26. PAID PARENTAL LEAVE

Staff who are eligible for unpaid parental leave in accordance with Chapter 2, Part 4,
Division 1 of the Industrial Relations Act 1996 No 17 (the Act) shall be entitled to the
following paid maternity, paternity and adoption leave.

This provision shall apply to any eligible employee who commences parental leave on or
after the 20 February 1997.

*J
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(a) Paid Maternity Leave

The number of weeks paid leave shall be based on completed years of service as follows:

Years of Service Weeks Paid Leave
1 3
2 5
3 7
4 8
5 or more 9

Paid matemity leave is to be taken in no more than two periods — one immediately preceding
and the other immediately following the birth or adoption of a child.

As such a female employee would not be permitted to defer the paid maternity leave to a date
after her return to work following the birth or adoption of a child.

(b) Paid Paternity Leave

Short paternity leave as defined in clause 53 (3) (a) of the Act shall be paid leave to eligible
employees. Such leave shall be unbroken period of up to 1 week and is to be taken at the time
of the birth or adoption of a child.

{c) Review of Cost of Paid Parental Leave

The parties have agreed to the introduction of paid parental leave on the basis that it be cost
neutral to the Fund. In keeping with this spirit the parties agree to review the cost of paid
parental leave after twelve months and affect any required costing adjustments.

27. SPECIAL LEAVE

Provided that the Group General Manager of the Fund is satisfied that such leave of absence is
justified, Special Leave with pay may be granted for up to a period of one week in any twelve
months. Leave of absence is excess of this period may be granted at the discretion of the Group
General Manager.
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28. STUDY LEAVE

Leave of absence with pay to attend tutonal classes, or examinations in respect of approved
courses of study may be granted by the Group General Manager, having regard to the
circumstances of each application.

29. HOLIDAY LEAVE

All employees shall be allowed leave of absence with pay for two working days for each
completed year of service, to be taken by mutual agreement with the Group General Manager.
Holiday pay, for the purpose of this Clause is cumulative.

From July 1, 1998 Holiday Leave not taken in the year it is given will be paid out at the earliest

possible opportunity in the following year. Holiday leave accrued prior to July 1, 1998 and not
used will not be paid out unless so requested by the employee.

30. PAYMENT OF SALARY AND BENEFITS

(a) Health Insurance Subsidy

Eligible Wollongong employees will have their Health Insurance subscription subsidised
by GEHF as from the 1st February 1999.

(i) GEHEF shall contribute to the health insurance subscription paid by its employees
in respect of its product range. -

(i1) This contribution shall for family and couples membership be to 2 maximum
total of $500 for combined hospital/ancillary cover and $250 for hospital or
ancillary cover, irrespective of the level of health cover and number of the
policies the employee invokes.

(1)  Thas contnibution shall for singles membership be to a maximum total of $250
for combined hospital/ancillary cover and $125 for hospital or ancillary cover,
irrespective of the level of health cover and number of the policies the employee
invokes.

(iv)  If an employee chooses not to subscribe for health cover with GEHF then the
employee forfeits the entitlement.
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(®)

(©)

C)

)
(vi)

The benefit does not apply to casual employees.

For packaged employees the cost of GEHF’s contributions is included in their
total employment cost.

Remuneration Packaging

@

@

(i)

Upon receipt of an offer from the Group General Manager an employee may
elect to receive his/her salary in cash and non-cash payments in accordance
with GEHF’s flexible remuneration packaging policy.

Employees appointed to positions rating 375 or more OCR work value points
after the 1* February 1999 will be required to have their remuneration
packaged. People in this group not on packages at 1¥ February 1999 will be
given the choice to take up packaging.

Packaged employees will have their total employment cost reviewed annually
and do not receive any salary increase negotiated through enterprise
bargaining.

Salary Sacrifice

An employee may elect to have part or all of his/her wage paid in the form of salary

sacrifice contributions to an approved superannuation fund as defined in GEHF’s
superannuation policy.

Payment of Wages )

)

Except as provided by subclauses (b) and (c) payment of wages shall be direct to
each employee's bank account or similar account.
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31. UNION MEMBERSHIP

The parties agree that the Fund will continue to encourage employees on joining the
organisation to become members of the Union. During the induction process, the necessary
documentation will be provided to employees.

For the purpose of this Clause, the Fund shall deduct the cost of Union subscription, as may be
varied from time to time, from the employee's salary and remit such sum to the Union Office at
regular intervals upon receipt of a signed request from the employee.

32. Dispute Resolution Procedure

In the event that a dispute, grievance or claim arises or either party violates the terms and
conditions of this Agreement then the following procedure will apply.

If the violation is of a general nature affecting all employees then the matter will firstly be
referred to the Consultative Committee for discussion and resolution by consensus, having
reference to this agreement.

Should the Consultative Committee fail to reach agreement then the matter will be referred to
the General Secretary of the Union and the Group General Manager of the Fund, who shall
convene a conference to discuss the matter and endeavour to achieve a settlement. Such
conference will take place as soon as practicable after the matter is raised.

The agreed resolution is then to be endorsed by a mass meeting of employees and accepted
unconditionally by the Fund.

Should the above procedure fail to resolve the matter then it shall be dealt with in accordance
with the relevant provisions of the Industrial Relations Act 1996.

33. Grievance Procedure

[f the grievance is limited to an individual or team, then the grievance procedure as outlined in
the AHMG EEO policy document should be implemented. A grievance may be any work-
related disagreement, problem, complaint or matter that causes an employee concern or distress.

The grievance handling procedure is divided into two phases. Phase one provides the grievant
with a number of options for resolving their grievance. Each option is aimed at building trust
between people, maintaining confidentiality, and fostering ownership of the solution. Grievants
will be encouraged and supported to use Phase One options to resolve their grievance.
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Phase One options are:

e direct negotiation between the parties;

e agrievance handling discussion with a trained grievance handler;
mediation with an internal or extemnal mediator; or
conciliation.

Phase two of the Grievance Handling Procedure becomes activated under the following
circumstances:

e aparty to a grievance has appealed a conciliated recommendation in Phase One;

e a person (or a party to a grievance) acknowledges that a grievance is still unresolved and is
affecting the work environment of either party;
one party is at risk (physically, emotionally, or mentally), and or

e details of illegal or unethical actions become identified during a grievance resolution

Arbitration involves a Senior Manager investigating the- grievance, and recommending a
decision to the Group General Manger, who will discuss the situation and make a final decision
on the matter. If any party is not satisfied with the decision, they have the option of addressing
their grievance external to the organisation. A period of seventy-two (72) hours shall be allowed
to elapse to enable the parties to reassess their position, prior to any action being taken which
would affect the operation of AHMG and its ability to service its members.

After the expiry of the above period any unresolved matter will be dealt with in accordance with
the relevant provisions of the NSW Industrial Relations Act 1996, or according to the external
avenues described in the grievance handling procedure (whichever is appropriate). -
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34. LEAVE RESERVED

Leave is reserved to the parties to apply as they may be advised in the undermentioned items:

(a) The implementation of changes arising from the redesign of work activities in
conjunction with the aims and objectives of the Enterprise.

(b)  In the event that there be a National Wage Case Decision during the term of
this Agreement, where the increases are considered greater than salary
increases provided by this Agreement.

(c) Personal/Carers Leave has been implemented without placing caps on each

component of the leave. The Fund reserves the right to introduce a cap on this
leave in future enterprise agreements, in line with the applicable legislation.
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THE COMMON SEAL of

. . AUSTRAL e e
Australian Health Management Group Limited MAN AGE’L{@P; HEALTH
(A.C.N. 003 683 298) was hereunto affixed h IM'er\:gp ACLP

pursuant to a resolution of the Board of

ACN. 003623 20,
Directorsin the presence of:

...............................................

Print name

Position

S SIS 57S7 3000 Seanifer HGo1AX
dﬂmess | TV‘ Date Print Name
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Signed for and on behalf of

The Federated Municipal and Shire Council Employeés' Union of Australia (NSW
Division)

-5 00 Clameme Fzsu,v‘.

Signature
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ANNEXURE 1

COMPETENCY CLASSIFICATION SYSTEM

Competency Definitions

Band 1

Band 2

Band 3

Band 4

Band 5

Band 6

Band 7

Band 8

Band 9

Office Services (Mailroom) staff only

Member Services core competencies or Band 1 plus 6 competency points New
Member Service Officers will start on this Band.

Member Services core plus either claims, membership, typist or audit strand
Band 3 plus 6 competency points

Member Services core plus hospital stand or

Member Services core plus teleservicing strand or

Member Services core plus counter strand or

Member Services core plus two of claims, membership, typist or audit strands.

Band 5 plus 6 competency points

Member Services core plus hospital stand plus one other strand or
Member Services core plus teleservicing strand plus one other strand or
Member Services core plus counter strand plus one other strand

Band 7 plus 6 competency points

Member service core plus teleservicing strand plus hospital strand
Member Services core plus counter service strand plus hospital strand

Competency Points

Information Technology Help Desk 6 Points
Maintenance Trainer 6 Points
Presentation Skills Level 2* 4 Points
Leadership 3 Points
Presentation skills level 2* 2 Points
Accounts training 2 Points
Marketing training 2 Points
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* A maximum of 4 points is available for presentation skills
CORE COMPETENCIES

Computer Operations

¢ Perform Computer Operations

Customer Service

e Provide Information concerning products and services
¢ Apply knowledge of products and services

e Provide customer service

Hospital Engquires

¢ Handle hospital benefit for general enquires

Teleservicing

e Perform inbound teleservicing
» Perform outbound teleservicing

Processing

Process general ancillary claims
Process contribution payments
Register New Members

Process group Reconciliations
Maintain Members Information

Audit

e Perform Adjustment
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STRANDS ( NON- CORE COMPETENCIES)

Claims Strand

e Processing specialist claims
* Process claim refund
e Conduct internal audit

Membership Strand

e Conduct internal advanced membership audit
e Conduct internal audit

Teleservicing Strand

General

¢ Handle complex customer issues =
e Apply advance knowledge of products and services

Inbound Teleservicing
e Perform difficult inbound teleservicing procedures
Outbound Teleservicing

e Perform difficuit outbound teleservicing procedures

Counter Strand

Counter

¢ Handle cash transactions
o Present effective GEHF image

General

o Handle complex customer issues
e Apply advanced knowledge of products and services
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Inbound teleseryicing
e Perform difficult inbound teleservicing procedures
spital S
Handle complex hospital telephone enquires
Process general hospital claim
Process claim for intermediate benefit

Process hospital audit for advanced benefit
Conduct internal audit

Typist Strand

e Perform specialist computer operations
Audit Strand

e Audit intem;al audit



