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Enterprise Agreement No.

Government Employees Health Fund Limited
(A.C.N. 003 683 298)

and

The Staff employed at one or other of the Fund’s Dental and
Optical Centres situated at:

e 6% Floor, 8 Quay Street Haymarket, NSW, 2000
e 23-27 Macquarie Street, Parramatta, NSW, 2150
e 41 Tompson Street, Wagga Wagga, NSW, 2650

Filed with the Industrial Registrar the day of
1999.
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ENTERPRIS REEMENT

BETWEEN

GOVERNMENT EMPLOYEES HEALTH FUND LIMITED
(A.C.N. 003 683 298)

AND
THE EMPLOYEES OF THE FUND’S DENTAL AND OPTICAL CENTRES

1. PAR TO THE AGREEMENT

An ENTERPRISE AGREEMENT, made in pursuance of the New South Wales Industrial
Relations Act 1991 ("the Act") as amended, in accordance with the provisions of Chapter 2, Part
3, Division 2 (sections 115 - 150) of the said Act, between Government Employees Health Fund
Limited (A.C.N. 003 683 298) of 10 Richardson Street Wollongong, New South Wales ("the
Fund") of the one part and the employees of the Fund’s Dental and Optical Centres situated at
6™ Fioor, 8 Quay Street Haymarket, 23-27 Macquarie Street Parramatta and 41 Tompson Street
Wagga Wagga (“the Employees”) of the other part.

Now it is herebv a the parti Il

2. E

The Enterprise Agreement shall be known as the Government Employees Health Fund
(Dental and Optical Centres) Enterprise Agreement.

. NTION

The purpose of this agreement is to regulate the terms and conditions of employment previously
regulated by Govemment Employees Health Fund (Dental and Optical Centres) Enterprise
Agreement dated 1996 filed in accordance with the provisions of the Industrial Relations Act
1991 and any one of:

(a) Individual letter of appointment

(b)_  The Dental Assistant & Secretaries (State) Award

Reglg te I‘Qd
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(©)
(d)
(e)

The Dental Technicians (State) Award
The Clerks (State) Award
The Mechanical Opticians (State) Award

Employees covered by this agreement are in the trade/occupation of:

(@)

Administrative Officer
Administration Teamn Leader
Communications Co-ordinator
Dental Technicians

Dental Hygienist

Dental Prosthetist

Dental Assistant

Dentist

Dentist Team Leader
Information Systems Manager
Information Systems Officer
Administration Team Leader
Laboratory Team Leader
Member Services Officer
Member Services Team Leader
Optical Dispenser

Optical Dispensary Manager
Optical Mechanic

Project Officer

Purchasing Officer

Clintc Co-ordinator

Deputy Clinic Co-ordinator
Director of Clinical Services
Operations Manager
Communications Co-ordinator
Sterilising Room Assistant

4. INCIDENCE

This agreement shall operate in conjunction with The Dental Assistants & Secretaries
(State) Award; The Dental Technicians (State} Award; The Clerks (State) Award; The
Mechanical Opticians (State) Award and shall apply to Government Employees Health
Fund Limited and its employees directly managed from the Fund's Haymarket,
Parramatta and Wagga Wagga offices.
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(b)  Apart from clauses specified in this agreement, all other clauses of The Dental Assistants
& Secretaries (State) Award; The Dental Technicians (State) Award; The Clerks (State)
Award; The Mechanical Opticians (State) Award will apply. Where there is any
inconsistency, this agreement shall prevail to the extent of the inconsistency.

5D

This agreement was not entered into under duress by any party to it.

6. TERM

This agreement shall operate from its date of registration and shall remain in force for a period
of one (1) year unless varied or terminated earlier by the provisions provided by the Act.

THE S O
THE AG

ayee Relatic M@i&f!é&apﬁy:éﬁeywmﬁmﬁm&:tkmj:‘:ré:irﬁai-fkef.?hm!
Ve 'a;eﬂraﬁﬂsarﬂ: mggi‘.ﬁerta achieveia: Wm am‘mmeﬁr-m a;qmmewh‘qmby

'bnrfm ﬁeFund and its employees are better off. 5

(a) The Fund as a registered health benefits organisation has a mission to satisfy members'
needs for sympathetic financial support in achieving ongoing good health. The Fund is
committed to maintaining and developing a sound workplace relationship with its
employees by:

3] fostering an open and trusting climate,

(i)  ensuring the prosperity of the Fund so as to protect jobs and create new job
opportunities,

(iii) employee participation and involvement by way of teamwork and our Excellent
Service Program,

(iv) fostering an educated, skilled, aware, group of people whose merit is recognised,




Government Employees Health Fund (Dental and Optical Centres) Enterprise Agreement

(b)

(©)

™

a commitment to excellent service - by meeting the expectations of our
customers through a process of continuously improving productivity, reducing
costs and enhancing service, by achieving Best Practice, measurable through

our Benchmarking systems.

The Fund and its Employees recognise that the services rendered by the Fund represent
an opportunity to maintain a viable, productive and enduring enterprise offering secure
employment and worthwhile careers for employees.

The objectives of this Agreement are:

®

(i)
(iii)

through the effective and efficient application of employee resources and
technology, maintain a viable and enduring enterprise for the benefits of
employees and members,

to continually enhance the quality of services to members,
to develop employees and to provide them with the skills needed to enable the

Fund to satisfy members' needs, by way of ongoing training and personal
development programs.

The Fund and its Employees acknowledge that an essential factor in achieving these
objectives is the development and maintenance of harmonious and productive working
relationships between all employees, management and the Fund so as to ensure that
employees are committed to their jobs and the success of the enterprise. The parties
agree that the achievement of such working relations and commitments require:

®
(i1)

(iii)
(iv)

)

that employees be involved in the making of decisions which affect them,

that employees have the opportunity to achieve their full potential within the
context of the enterprise,

that employees, as well as members, benefit from the success of their efforts,

the willingness of employees to accept total flexibility of jobs and duties across
the Fund, subject only to statutory requirements and individual skills or abilities
to perform particular tasks,

the willingness of employees to avoid any action which might disrupt the
continuity of production or reduce the effectiveness of the Fund.
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(d)

To ensure the meeting of the objectives of the Agreement the parties agree that the
following measures form an integral part of the Fund's operations:

()

(i)

(ii1)

(iv)

™
(vi)

(vi)

(viii)

(ix)

at all times terms and conditions of employment will be based upon the specific
needs of the enterprise whilst ensuring that all employees enjoy equivalent
conditions of service,

the Fund and its employees will constantly seek improvements in safety,
methods of production, work organisation, quality and any other areas which will
enhance the effectiveness of the Fund's operations,

the avoidance of any action, which disrupts or impedes production by the prompt
resolution of employee concems through effective communication and the
agreed processes of consultation and grievance handling,

the training and development of employees to ensure that they have the
opportunity to achieve their potential within the enterprise and meet the changing
needs of the enterprise,

the undertaking of work in a flexible and efficient manner,

ensuring that working relationships between employees are developed to
promote mutual trust, open communication of relevant information and ideas and
co-operation generally,

the maintenance of standards of conduct and attendance necessary to ensure safe
and efficient operation,

the implementation of a system of remuneration which gives encouragement to
employees to improve their skills, abilities and performance in line with the
operational need of the enterprise,

to ensure that differences in conditions of employment between employees are
minimised.
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1.

iil,

v.

Vii.

viil,

. DEFINITIONS

" Administration Officer” shall mean an employee whose employment consists
primarily of clerical, typing or stenographic duties including the use of computers or
computer terminals for update purposes.

“Administration Team Leader” shall mean an employee whose duties consist
primarily of providing financial analysis and administrative support for the Centres.

"Casual Employee" shall mean a person appointed from outside the service of the Fund
on hourly hiring. Such an employee shall be paid at an hourly rate of one thirty-eighth of
the weekly salary prescribed by this Agreement for the class of work which they
perform, plus a loading of twenty (20) percent where covered by the Dental Assistants
and Secretaries (State) Award or the Clerk’s (State) Award and fifteen (15) percent in all
other instances. A casual employee shall receive an additional loading of one twelfth for
the purposes of calculating annual holidays under the Annual Holidays Act 1944. Other
conditions of employment in this Agreement do not apply to casual employees.

“Certificate of Proficiency” shall mean a Certificate recognised by the Dental
Assistants Education Council of Australia.

“Clinic Co-ordinator” shall mean an employee whose employment consists primarily
of operational management of the Dental Clinic, including supervision of dental
assistants.

“Clinician” shall mean an employee registered, or taken to be registered under the
Dentists Act 1989 and the Dental Technicians Registration Act 1975.

“Communications Co-ordinator” shall mean an employee whose duties primarily
involve co-ordinating internal and/or external communications.

“Consultative Committee” shall mean the joint committee comprising the Staff
Committee and representatives of the Fund Management Committee.

“Dentist” shall mean an employee registered, or taken to be registered as a dentist under
the Dentists Act 1989.

“Dentist Team Leader” shall mean an employee registered, or taken to be registered,
as a dentist under the Dentists Act 1989 and whose duties include those of a managerial
nature.

’ Registered B

Enterprise Agreement

| Industrial Registrar

|




AT

Xiv.

xvii.

XiX.

Government Employees Health Fund (Dental and Optical Centres) Enterprise Agreement

“Dental Assistant” shall mean an employee whose employment consists primarily of
providing assistance to the Fund’s clinicians in the provision of dental care.

“Dental Hygienist” shall mean an employee registered under Section 57 (4) of the
Dentists Act 1989.

“Dental Prosthetist” shall mean a Dental Technician to whom a Practising Certificate
has been granted under Section 18B of the Dental Technicians Registration Act 1975.

“Dental Radiographer” shall mean a Dental Assistant to whom a licence has been
granted under Section 6 of the Radiation Control Act 1990.

“Dental Technician” shall mean an employee registered, or taken to be registered, as a
Dental Technician under the Dental Technicians Registration Act 1975.

“Deputy Clinic Co-ordinator” shall mean an employee whose employment consists
primarily of providing assistance to the Fund’s clinicians in the provision of dental care
and whose duties include those of a managerial nature in the capacity of assisting the
Senior Dental Assistant.

“Director of Clinical Services” shall mean an employee registered, or taken to be
registered, as a dentist under the Dentists Act 1989 and whose duties include those of a
managerial nature.

"Discharge"” shall mean the termination of employment as a consequence of
retrenchment, re-organisation or shortage of work, or other reasons for which the
employee was not responsible.

"Dismissal” shall mean the termination of employment with the Fund because of the
employee's neglect of duties, misconduct, unsuitability, excessive absence from work or
any other reason for which the employee is responsible.

“Information Services Manager” shall mean an employee, whose duties include
management of the Centres Computer Information Systems.

“Information Services Officer” shall mean an employee whose duties primarily
involve assisting the Information Services Manager in maintaining the Centres
Computer Information Systems.

“Laboratory Team Leader” shall mean an employee registered, or taken to be
registered, as a Dental Technician under the Dental Technicians Registration Act 1975
and whose duties include those of a managerial nature.
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XXill.

XXiv.

XXVIi.

XXVl

Xxxii.

XXXIV.

“Member Service Officer” shall mean an employee whose employment consists
primarily of facilitating patients / members non treatment needs.

“Member Service Team Leader” shall mean an employee whose employment consists
primarily of facilitating patients / members non treatment needs, clerical typing or
stenographic duties including the use of computers or computer terminals for updating
purposes and whose duties include those of a managerial nature.

“QOperations Manager” shall mean an employee whose duties consist of management
of the Centres’ operations.

“Qptical Dispenser” shall mean an employee licensed under the Optical Dispensers Act
1963.

“Qptical Dispensary Manager” shall mean an employee licensed under the Optical
Dispensers Act 1963 and whose duties include those of a managerial nature.

“Optical Mechanic” shall mean an employee who has served an appropriate
apprenticeship in the optical industry.

“QOral Health Educator” shall mean a Dental Assistant who holds a Certificate of
Proficiency in Oral Health Education.

“Part Time Employee” shall mean an employee performing duties for a regular and
fixed but lesser number of ordinary working hours per week than is prescribed for the
said classification.

“Probationary period of employment” shall mean the three (3) month period of
employment all employees serve before being permanently appointed.

This period may be extended on occasions where considered necessary by the General
Manager of the Fund.

“Project Officer” shall mean an employee whose employment consists of clerical,
typing or stenographic duties, as well as, undertaking specific projects as directed.

. “Purchasing Officer” shall mean an employee whose employment consists primarily of

stock control including the use of computers or computer terminals for update purposes.

“Resignation” shall mean the termination of employment by an employee voluntarily
leaving the service of the Fund.
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xxxv. “Staff Committee” shall mean the committee duly elected in terms of Sections 135-142
of the Industrial Relations Act 1991.

xxxvi. “Sterilising Room Assistant” shall mean an employee whose employment consists of
ensuring the provision of sterile instruments at each Centre and may also consist of
duties as described for a Dental Assistant.

9. HOURS OF WORK

Precis

R I?tﬂimtamaﬁ'qﬁﬁmnfm&u fo em that the employee. and the employer are
2 : a am. ':':_ewrhng*mmngmﬁr Ji!s

an gﬁ:g& of d mm;afma»mmnprw@g""'"'"""""_;‘_".,,;j;‘.j;;'
ﬂia.~ mufmnm_ﬂnmmmae, wﬁmﬁs "_ be kept up to

(i) The ordinary hours of work for employees shall be 38 hours per week.
Commencing and finishing times to be agreed upon by the employer and the
employee(s) concemed. The ordinary working week shall be worked between
Monday and Saturday inclusive and shall not exceed ten (10) hours, exclusive of
unpaid meal breaks, in any one day.

(ii) Except as otherwise provided by subclause (vii), the ordinary working week shall
be worked between Monday and Friday inclusive and shall not exceed forty two
(42) hours in any one week or ten (10) hours in any one day. Exclusive of unpaid
meal breaks, and shall be paid at ordinary time.
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M

(ii)

(111)

(iv)

)

10. MINIMUM RATES OF PAY

Rates of pay for employees whose conditions of employment were previously
regulated by individual letters of appointment will continue to be negotiated on
an individual basis.

Minimum rates of pay for employees whose conditions of employment were
previously regulated by one of:

(a) The Dental Assistants and Secretaries (State) Award
(b) The Dental Technicians (State) Award

(c) The Clerks (State) Award

(d) The Mechanical Opticians (State) Award

Shall be those prescribed by the relevant Award for the equivalent grade.

A 3% salary increase will be paid to Dental & Eyecare Centre, subject to
employees endorsing, in full, the proposed changes to the enterprise
agreement. This will be paid from the date of agreement to these changes to
the Enterprise Agreement. This pay increase will not be paid to employees
who have received pay increases in excess of 3% between November 1998 —
February 1999 and have been advised that they will not receive the Enterprise
Agreement increase.

As a condition of the enterprise agreement, team meetings will be held outside
of normal working hours, contributing to an extra 1% in productivity.

The ordinary pay rate for each employee party to this agreement is recorded in a
written form and lodged with the Industrial Registrar. The minimum ordinary
pay rates, after the increase, for Dental Assistants, Administration Officers,
Member Service Officers and Dental Technicians are also in a written form and
lodged with the Industrial Registrar.

11. OVERTIME

The Fund may require any employee to work reasonable overtime at overtime rates and the
employee shall work overtime according to the extent of the requirement.

| Ene Registered
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t

i An employee who is required to work and who does work in excess of 10 hours per day
or in excess of 47.5 hours per week shall be paid for that overtime at the rate of double
ordinary time. All hours worked in excess of 38 and up to 47.5 in any one week that an
employee is required to work shall be paid at ordinary time.

1L An employee may request to work in excess of 38 hours per week on a regular basis.
Such requests will only be implemented by agreement between the employer and the
employee. Such agreement must be fair and equitable to both parties and must recognise
the Fund’s service requirement to members. Employees may at any time request to
revert to ordinary hours. All hours worked in excess of ordinary hours at the employee’s
request shall be paid at ordinary time.

iii. An employee, who is required to work outside their normal operating hours for the
purpose of dealing with an emergency situation, shall be paid at the rate of double time.
The minimum call-out time will be one hour. Time in excess of one hour will be
measured in increments of fifteen (15) minutes. Travelling time will be included in the
time claimed as call-out time.

12, WANCES

@) Certificate Allowances

()
An employee who is the holder of a Certificate of Proficiency as described in Clause 8 (i) will
be paid in addition to his’her appropriate salary an allowance as follows:

New rate
Proficiency 39.10 / week
Radiography 22.80 / week
Oral Health 17.00 / week
Sterilising 22.80 / week

Increases in the Award rate for these allowances will not necessarily be passed on, as long as
the rate paid at the Dental & Eyecare Centres exceeds the award rate. All other conditions of
payment of these Allowances will remain the same as in the current Enterprise Agreement.

13
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(i1) aturday Allowance

As stipulated in Clause 9 (ii) the ordinary working weck shall be worked between Monday
and Saturday. Existing allowances for working Saturdays, as stipulated in certain Awards
appearing in Clause 3, will be incorporated in an employee’s weekly salary and will relate to
a full thirty eight (38) hour week.

(iii) Uniform Allowance

Where an employee is currently paid a Uniform Allowance, this allowance will be
incorporated in the employee’s weekly salary and will relate to 2 thirty eight (38) hour week.

(iv)  Uniform Purchase Allowance

An annual allowance of $300 to cover the cost of uniforms will be paid to full time and
permanent part-time Dental Assistants, Member Service Officers and Administrative Officer
employees who work more than 16 hours per week. Employees classified as Dental
Assistants, Member Service Officers or Administrative Officers who work 16 hours or less
per week will receive an allowance of $150 per year. The Uniform Purchase Allowance

will be paid to new employees on completion of the probationary period. It is compulsory for
staff provided with the Uniform Purchase Allowance to wear the specified Dental & Eyecare
Centre uniform during working hours.

V) On-Call Allowance

For the purposes of this Agreement, no specific monetary allowance applies where an
employee is required to be “on-call” for the purposes of receiving after-hours emergency
enquiries relating to either patient care or building/equipment, security/maintenance issues.
Recognition of such duties is reflected in the employee’s normal weekly salary.

13. TERMS OF EMPLOYMENT

(a)  Notice of Terminating Employment

(i) Employees other than Dentists, Dental Hygienists, Dental Prosthetists and
Optical Dispensers shall give to the Fund two (2) weeks’ notice of termination of
employment. Failure to do so will result in that employee's forfeiture of two (2)
weeks’ salary.

14
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(b)

@

(©

(i)

®

(i)

(ii)

®

(i)

(iii)

Similarly, the Fund shall give its employees as defined in Clause 13(2)(i) two (2)
weeks’ notice of termination of employment. Failure to do so will result in a
payment of two (2) weeks’ salary to the employee.

Optical Dispensers shall give to the Fund four (4) weeks’ notice of termination
of employment. Failure to do so will result in that employee’s forfeiture of four-
(4) week’s salary.

Similarly, the Fund shall give its Optical Dispensers four-(4) weeks’ notice of
termination of employment. Failure to do so will result in a payment of four-(4)
weeks’ salary to that employee.

Dentists, Dental Hygienists and Dental Prosthetists shall give to the Fund six (6)
weeks notice of termination of employment. Failure to do so will result in that
employee’s forfeiture of six (6) weeks salary.

Similarly, the Fund shall give its Dentists, Dental Hygienists and Dental
Prosthetists six (6) weeks’ notice of termination of employment. Failure to do so
will result in a payment of six (6) weeks’ salary to that employee.

Where an employee has given or been given the required notice, the employee
shall continue in employment until the expiration of the notice.

Any employee who, having given or been given the required notice, is absent
from work without reasonable cause (proof of which shall lie on the employee)
shall not be entitled to payment for work done during such period.

Nothing contained in this Clause shall affect the right of the Fund to dismiss any
employee without notice for malingering, neglect of duty or misconduct. In the
event of such dismissal, wages shall only be paid for the time worked.

Absences from Work

The Fund may (in addition to any other action it is entitled to take) deduct from the
wages of any employee payment for all time lost, when the employee is absent from
work without permission.

Registered
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o,
i

Tl

®

®

Payment upon Death
(1) Where the service of an employee is terminated by death, the Fund shall pay any

(ii)

(ii1)

Confidentiality

monies due in respect of wages, annual and/or long service leave to:

(1)

2

the widow or widower of the deceased employee; or where the employee
does not leave a widow or widower, to the children by marmage or
adoption of the deceased employee in equal shares; or

the legal representative of the deceased employee where the employee
does not leave a widow or widower; or does not leave children by
marriage or adoption.

Where the person to whom payment is to be made in accordance with (i) of this
subclause is:

()

@

a child of the deceased employee who has not attained the age of
eighteen (18) years, the Fund shall pay the whole or relevant proportion-
of the amount involved to the legal representative of the deceased
employee on behalf of the child.

an adult, but whe is, in the opinion of the Fund, incapable of providing a
proper acquittance, the Fund shall pay the whole or relevant proportion
of the amount involved to the legal representative of the deceased
employee on behalf of the adult.

Where payment of the money value of wages, annual and/or long service leave
has been made under (i) and (ii) of this subclause, no action may be brought
against the Fund for payment of any amount in respect of such leave.

An employee who is considered by the Group General Manager to have breached the
confidentiality of the Fund's records will have committed wilful misconduct.

16
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14. ERANNUATION

In accordance with GEHE’s superannuation policy employees will be offered choice with
regard to the complying superannuation fund to which they wish their personal contributions
and those paid by GEHF to be deposited.

If employees choose neither to remain with their present fund nor nominate an alternative
complying fund they will be joined as members of the Strategic Master Super Plan.

®

(i)

(iid)

(2)

(b)

15. HOLIDAYS

Under this Agreement all proclaimed or gazetted public holidays for New South Wales
shall be observed. Other holidays shall be by the agreement of the Group General

Manager.

Where an employee does not work on any of the holidays observed and the holiday falls
due on a normal working day for that employee, payment shall be made at ordinary rates
of pay. -

Any employees directed to work on an observed holiday, shall, in addition to the
employee's ordinary weekly rate of pay, be paid for all time worked at the rate of double
time.

16. ANNUAL LLEAVE
Entitlement
All employees shall be entitled to a leave of absence with pay for a period of four (4)

ordinary working weeks for each completed year of service, in addition to the holidays
referred to in Clause 15, Holidays.

Sickness on Annual and/or Long Service Leave

Any employee who falls sick whilst on annual and/or long service leave and produces at
the time, satisfactory medical evidence of an inability to derive the benefit of the leave,
shall be granted at a time convenient to the Fund additional leave equivalent to the
period of sickness, provided that the period of sickness is at least five (5) consecutive
working days.
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Notice to take Annual Leave

An employee entitled to annual leave shall be notified one month before the leave falls
due. Such leave shall be taken as mutually rostered.

Termination of Employment

®

(i)

Where an employee with more than twelve (12) months service is discharged,
dismissed, resigns or retires, the employee shall, in addition to any accrued
annual leave, be paid for each completed week of service or part thereof, the
proportionate part of their current annual leave calculated on the basis of one
twelfth of the weekly rate of the employee's appointed grade at the date of
termination of service.

Where an employee with less than twelve (12) months service is discharged,
dismissed, resigns or retires, the employee shall be paid for each completed week
of service or part thereof an amount calculated on the basis of one twelfth of their
weekly rate payable at the date of termination of service.

Annual I.eave Loading

®

(i)

(iii)

(iv)

[\

Before an employee is given and takes annual leave, or where by agreement
between the Fund and the employee, annual leave is given on more than one
separate period, then before each such separate period, the Fund shall pay the
employee an annual leave loading determined in accordance with this Clause.

The loading is payable in addition to the pay for the period of leave given and
taken and due to the employee.

The loading is to be calculated in relation to any period of annual leave to which
the employee has become entitled.

The loading is the amount payable for the period or the separate period, as the
case may be, stated in subclause (iii) above at the rate per week of 17/4% of the
appropriate ordinary_weekly rate of pay for the classification in which the
employee was employed immediately before commencing annual leave.

(a) No loading is payable to an employee who takes annual leave wholly or
partly in advance.

_-_-_‘_‘_‘—-_

o Registereq
terprise Agreem

ent



Government Employees Health Fund (Dental and Optical Centres) Enterprise Agreement

(2)

(b)

(b)  However, if the employee continues to work until the day when the
employee would have become entitled to annual leave, the loading then
becomes payable for that leave and shall be calculated in accordance with
part (iv) of this subclause.

(vi)  An employee shall at the time of the termination of their employment be paid
leave loading for leave to which they have become entitled (as defined in sub
clause (a) but have not taken, except where the employee’s employment is
terminated for misconduct. The leave loading shall be calculated in accordance
with part (iv) of this subclause.

17. LONG SERVICE LEAVE

Long Service Leave shall accrue and shall be taken by the employee in periods of not
less than four (4) weeks and may be taken when due or thereafter at the discretion of the
employee; provided that the employee first gives to the Fund, four (4) weeks notice of
the date upon which the employee proposes to commence such leave in accordance with
the following table:

Len ervice At ordinary rate of pay
After 10 years' service 2 months (8.66 weeks)

For every further completed

period of 5 years' service 1 month (4.33 weeks)

Leave shall accrue without limitation on the basis of the table in subclause (a) and
proportionately for each completed month of service, provided that:

(1) where an employee has completed at least five (5) years service and the
employee's services are terminated by the Fund for any reason, or by the
employee due to illness, incapacity, domestic or other pressing necessity, the
employee shall be paid the monetary equivalent of long service leave that would
have otherwise accrued as to the date of termination in respect of the total service
of the employee. The payment shall be calculated at the rate of pay applicable to
the employee's classification at the date of termination of service.

(ii) where an employee's services are terminated by the employee due to illness,
incapacity, domestic or other pressing necessity, and such employee has

Ent Re_gjs tered
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Precis

completed at least five (5) years' service the employee shall be paid the monetary
equivalent of long service leave that would have otherwise accrued as to the date
of termination in respect of the total service of the employee. The payment shall
be calculated at the rate of pay applicable to the employee's classification at the
date of termination of service.

(i)  where an employee has completed ten (10) years or more of service and resigns,
the employee shall be paid the monetary equivalent of all long service leave
accrued, but not taken by the employee at the date of resignation. The payment
shall be calculated as specified above.

Where an employee is about to take long service leave, or part thereof, the employee
shall be paid for the leave in advance, at the rate of wage applicable to the employee's
classification at the commencing date of the leave.

Any public holidays falling within an employee's long service leave shall be added to
that leave.

18. SICK LEAVE

Paid sick leave is provided to meet the fact that everyone will from time to time be unable to
attend work due to illness. GEHF is committed to ensuring the wellbeing of its employees and
for this reason does not limit the period sick leave is paid for genuine illness.

This commitment will be managed on the basis of trust and medical certificates will generally
not be required. Employees are expected to attend work when fit to do so.

(a)

(b)

From 3 February 1996 employees shall be entitled to leave of absence without loss of
pay in circumstances where they cannot attend for duty due to genuine illness or injury
by accident. Sick leave will be provided for the period of time the employee is unable to
attend for duty or until it is determined that the employee will not be fit for duty at any
time in the future.

Payment in accordance with subclause (a) is based on the Group General Manager being

satisfied that there existed genuine grounds for sick leave. GEHF reserves the right to
confirm the genuiness of illness/injury when considered appropriate.
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(c) Should the Sick Leave provision provided in subclause (a) of this Clause be withdrawn
or changed at the expiration of the Agreement, the Fund acknowledges that the sick
leave provisions of the relevant award will then apply.

19. ACCIDENT PAY
(a) Should an employee be absent from work who:

(i) has been employed by the Fund for more than three (3) months’ continuous
service; and

(i)  is absent due to circumstances which give a right to payment of compensation
under the amended Worker's Compensation Act 1987, the employee shall be
paid the difference between the amount of compensation entitlement and the rate
of pay to which the employee would have been entitled, for the period of absence
from work.

(b) Should employees with less than three (3) months’ service be absent from work due to
circumstances of the same nature as in subclause (a)(ii) of this Clause, the terms of
subclause (a) may be applied at the Group General Manager's discretion.

(c) In the event that an employee's compensation claim is not recognised, the employee shall
not be entitled to accident pay, but may be entitled to sick leave for such absence.

20. REFUND OF SICK PAY AND ACCIDENT PAY

Where an employee has been paid sick leave or accident pay under Clause 19 or Clause 20, in
respect of an incapacity for work resulting from an injury sustained by the employee under
circumstances creating a legal liability in some person other than the Fund to pay damages in
respect of the said injury, the employee shall forthwith, refund to the Fund, the amount of sick
leave or accident pay paid by the Fund, provided that if the damages recovered by the employee
are reduced pursuant to the provisions of subsection (i)} of Section 10 of the Law Reform
(Miscellaneous Provisions) Act, 1965, the amount of sick leave or accident pay to be refunded to
the Fund under this Clause, shall be reduced to the same extent as the damages recovered by the
employee.
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21. PERSONAL R’S LEAVE

Personal/Carer’s leave is provided to meet the fact that everyone will from time to time be
unable to attend work due to genuine family reasons including those normally taken as
bereavement leave. GEHF does not limit the period Personal/Carer’s leave is paid. This
commitment will be managed as outlined in Clause 21.

Personal/Carer’s leave is created from sick and bereavement leave and is available to the
employee to care for immediate family or household members including:

Spouse or defacto spouse;

Child including adopted, foster, ex-nuptial or step child;

Parent, including a foster parent or legal guardian;

Children, parents, grandparents, grandchildren, siblings of the employee;
Relative who is a member of their household.

Should the Personal/Carer’s leave provision in this Clause be withdrawn or changed at the
expiration of the Agreement, the Fund acknowledges that the Personal/Carer’s leave provisions
of the relevant award will then apply.

22. PAID PARENTAL LEAVE

Staff who are eligible for unpaid parental leave in accordance with Chapter 2, Part 4,
Division 1 of the Industrial Relations Act 1996 No 17 (the Act) shall be entitled to the
following paid maternity, paternity and adoption leave.

This provision shali apply to any eligible employee who commences parental leave on or
after the 20 February 1997.
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(a) Paid Maternity Leave

The number of weeks paid leave shall be based on completed years of service as follows:

Years of Service Weeks Paid [eave
1 3
2 5
3 7
4 8
5 or micre 9

Paid maternity leave is to be taken in no more than two periods — one immediately preceding
and the other immediately following the birth or adoption of a child.

As such a female employee would not be permitted to defer the paid maternity leave to a date
after her return to work following the birth or adoption of a child.

(b) Paid Patermity Leave

Short paternity leave as defined in clause 53 (3) (a) of the Act shall be paid leave to eligible
employees. Such leave shall be unbroken period of up to 1 week and is to be taken at the time
of the birth or adoption of a child.

23. SPECTAL LEAVE

Provided that the Group General Manager of the Fund is satisfied that such leave of absence is
justified, Special Leave with pay may be granted for up to a period of one week in any twelve
months. Leave of absence is excess of this period may be granted at the discretion of the Group
General Manager.

24. STUDY LEAVE

Leave of absence with pay to attend conferences, tutorial classes or examinations in respect
to approved courses of study may be granted by the Senior Dentist for up to 5 days of leave
per year for full time employees and 5 days pro rata for parttime employees, having
regarding to the circumstances of each application. This entitlement is not cumulative.
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25, PA NT OF SALARY AND BENEFIT

(a) Health Insurance Subsidy

Eligible Dental & Eyecare Centre employees will have their health insurance subscription
subsidised to the extent specified below

v' $500 per year for a family/couple/single parent membership plan

v" $250 per year for a family/couple/single parent membership of hospital or ancillary only
v' $250 per year for a single membership plan (hospital + anciliary)

v" $125 per year for a single membership of hospital or ancillary only

To be eligible the employee must be an AHMG health insurance contributor. The benefit
does not apply to employees who work less than an average of 16 hours per week.

(b) Remuneration Packaging

3] Upon receipt of an offer from the Group General Manager an employee may
elect to receive his/her salary in cash and non-cash payments in accordance
with GEHF’s flexible remuneration packaging policy.

(c) Salary Sacrifice
An employee may elect to have part or all of his/her wage paid in the form of salary
sacrifice contributions to an approved superannuation fund as defined in GEHF’s
superannuation policy.

(d) Payment of Wages

(i) Except as provided by subclauses (b) and (c) payment of wages shall be direct to
each employee's bank account or similar account.
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26. GRIEVANCE PROCEDURE

In the event that a dispute, grievance or claim arises or either party violates the terms and
conditions of this Agreement then the following procedure will apply.

If the violation is of a general nature affecting all employees then the matter will firstly
be referred to the Consultative Committee for discussion and resolution by consensus.

Should the Consultative Committee fail to reach agreement then the matter will be
referred to the Group General Manager of the Fund, who shall convene a conference to
discuss the matter and endeavour to achieve a settlement. Such conference will take
place as soon as practicable after the matter is raised.

The agreed resolution is then to be endorsed by a mass meeting of employees and
accepted unconditionally by the Fund.

Should the above procedure fail to resolve the matter then it shall be dealt with in
accordance with the relevant provisions of the Industrial Relations Act 1991.

If the violation is limited to an individual or team, then the Grievance procedure as
outlined in the EEO policy document should be implemented.

The Grievance handling procedure is divided into two phases both phases encouraging a
number of options aimed at building trust between people; that allow confidentiality and
that foster the ownership of resolution.
i) Phase One
Involves the options of negotiation, Grievance handling, mediation and
conciliation. The processes to using these options are outlined in detail in the
employee booklet.
(ii)  Phase Two

Involves arbitration and becomes activated under the following circumstances:
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- a party to a grievance has appealed an conciliated recommendation in
Phase One;

- a person (or a party to a grievance) acknowledges that a grievance is still
unresolved and is affecting the work environment of either party;

- One party is at risk (physically, emotionally, or mentally), and or

- Details of illegal or unethical actions become identified during a
grievance resolution

Should this fail to achieve a settlement the team's Senior Manager must be advised and a
further conference convened as soon as practicable but no later than forty-eight (48)
hours after the matter is raised. If such conference(s) fail to achieve a settlement, the
matter will be referred to the Group General Manager and conferences will take place in
accordance with subclause (b) of this Clause.

In the event of failure to resolve a matter by the appropriate steps as set out above, a
period of seventy-two (72) hours (excluding weekends and public holidays) shall be
allowed to elapse to enable both parties to reassess their position, prior to any action
being taken which would affect the operation of the Fund and its ability to service its
members.

After the expiry of the above period any unresolved matter will be dealt with in
accordance with the relevant provisions of the Industrial Relations Act 1991.

During the course of the above procedures, the status quo will be maintained by both
parties and without prejudice to either party. Work shall continue in accordance with the
terms and conditions of this Agreement.

27. ON OF THE ENTERPRISE AGREE
CONSULTATIVE COMMITTEE

One third (1/3) of the employee representatives on the Enterprise Agreement Consultative
Committee be up for re-election annually, with the remaining 2/3 to remain on the Committee
until the following year. At that point, a second 1/3 will be up for re-election, with the final
group being up for re-election in the third year. This will help ensure continuity in the
enterprise agreement negotiations.
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18. LEAVE RESERVED
Leave is reserved to the parties to apply as they may be advised in the undermentioned items:

(a) The implementation of changes arising from the redesign of work activities in
conjunction with the aims and objectives of the Enterprise.

(b) In the event that there be a National Wage Case Decision during the term of
th:sAgreement,whmthemcreaswareconmderedgreaterthansalary
increases provided by this Agreement..

The remainder of this page is intentionally left blank.
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THE COMMON SEAL of GOVERNMENT

Government Employees Health Fund Limited " EMPLOYEFS
(A.C.N. 003 683 298) was hereunto affixed AR D

pursuant to a resolution of the Board of A.C.N. 003 683 298

Directors in the presence of:

...................................................................

Secretary Dated Director

= Signed for and on behalf of the employees at the Fund’s Dental and Optical Centres located at
. Haymarket, Parramatta and Wagga Wagga by the Works Committee:

John Toplis {Chairperson)

SULAEH I ST

Print Name

Stephen Stratis

.....................................

Print Name

Nanette Herlihen

lawse fovd .

Print Name

Edna Pineda

Ada Sales- Lals

.........................................

Witnessed Date Print Name -

//?1 %ﬂgiqﬁr‘ .......... “2249 / 7 ’7 Rhonda Mulligan
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Registered
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Anne Green

WA NG - vy Bmn

.........................................

Print Name
Heidi Muller
ot QuniHy
Print Name

Registered
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